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Huawei HCSP-Presales-Service(AICC) V1.0 Sample Questions (Q63-Q68):

NEW QUESTION # 63
In AICC, what does the term "adherence" refer to in workforce management (WFM) context?

A. How closely agents follow their scheduled tasks (e.g., login times, breaks).
B. The rate at which customers agree to surveys.

C. The accuracy of the IVR speech recognition.

D. The success rate of outbound calls.

Answer: A

NEW QUESTION # 64

A customer's existing network has a strict firewall policy that only allows outbound HTTPS (TCP/443) connections. When
integrating AICC's UAP with a third-party CRM hosted in a public cloud, which integration method is most likely to succeed
without requiring changes to the firewall's nbound rules?

A. A direct, persistent SIP trunk connection from the CRM to the AICC CTL

B. The UAP initiates outbound HTTPS/WebSocket connections to a cloud-based integration broker.
C. A site-to-site [Psec VPN tunnel between the customer's data center and the cloud provider.

D. Using the CRM's public REST API with mbound POST requests to the AICC application server.

Answer: B

NEW QUESTION # 65
Which AICC reporting metric is calculated as (Number of Calls Answered Within Threshold) / (Total Calls Offered) * 100?

A. Agent Utilization

B. Average Speed of Answer
C. Abandonment Rate

D. Service Level (%)

Answer: D

NEW QUESTION # 66
Which AICC architectural principle is key to achieving scalability, allowing you to add more ports or agents by adding more servers
of a specific type?

A. Proprietary Hardware Appliance

B. Modular, Component-Based Design
C. Shared-Tenant Database

D. Monolithic Design

Answer: B

NEW QUESTION # 67
For a global AICC deployment, which technique is used to minimize latency for agents and customers in different continents?

A. Using a global load balancer to direct users to the nearest regional AICC instance.
B. Using a single codec for all calls.

C. Increasing the bandwidth of the WAN links.

D. Deploying a single, centralized AICC cluster in one data center.

Answer: A
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