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If'you want to ace the Salesforce Health Cloud Accredited Professional (Health-Cloud- Accredited-Professional) test, the main
problem you may face is not finding updated Health-Cloud- Accredited-Professional practice questions to crack this test quickly.
After examining the situation, the Exams4Collection has come with the idea to provide you with updated and actual Salesforce
Health-Cloud- Accredited- Professional Exam Dumps so you can pass Salesforce Health Cloud Accredited Professional (Health-
Cloud- Accredited- Professional) test on the first attempt. The product of Exams4Collection has many different premium features that
help you use this product with ease. The study material has been made and updated after consulting with a lot of professionals and
getting custommers' reviews.

Our Health-Cloud- Accredited- Professional qualification test closely follow changes in the exam outline and practice. In order to
provide effective help to customers, on the one hand, the problems of our Health-Cloud- Accredited-Professional test guides are
designed fitting to the latest and basic knowledge. For difficult knowledge, we will use examples and chart to help you leam better.
On the other hand, our Health-Cloud- Accredited- Professional test guides also focus on key knowledge and points that are difficult
to understand to help customers better absorb knowledge. Only when you personally experience our Health-Cloud- Accredited-
Professional qualification test can you better feel the benefits of our products. Join us soon.
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It is known to us that having a good job has been increasingly important for everyone in the rapidly developing world; it is known to
us that getting a Health-Cloud- Accredited- Professional certification is becoming more and more difficult for us. If you are tired of
finding a high quality study material, we suggest that you should try our Health-Cloud- Accredited-Professional Exam Prep. Because
our materials not only has better quality than any other same learn products, but also can guarantee that you can pass the Health-
Cloud- Accredited- Professional exam with ease.

Salesforce Health Cloud Accredited Professional is a certification program designed for individuals who have expertise in the
healthcare ndustry and are skilled in using the Salesforce Health Cloud platform Salesforce Health Cloud Accredited Professional
certification exam s the ideal way for healthcare professionals to demonstrate their proficiency in using this platform and their
knowledge of the healthcare industry.
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Salesforce Health Cloud Accredited Professional Sample Questions (Q37-
Q42):

NEW QUESTION # 37

An administrator at Bloomington Caregivers has received a change request to alter the appearance of the timeline so that it displays
vertically instead of horizontally.

Which step should the administrator take when implementing this change request?

e A. Find the Timeline Orientation setting in Custom Metadata, which controls the orientation of all timelines, and change the
value to vertical.

¢ B. Enable Timeline in Salesforce Setup, then set the toggle for vertical orientation to true to set all timeline orientations as
vertical.

e C. Find the Timeline View Configuration for each relevant timeline in the Health Cloud - Lightning Admin app and change the
orientation to vertical.

e D. Enable Timeline in Salesforce Setup, then configure and activate new timeline and add to the relevant Lightning record.

Answer: C

Explanation:

To modify the timeline orientation in Health Cloud, administrators can adjust the Timeline View Configuration to display the timeline
vertically.

Steps:

Access Timeline View Configuration:

Open the Health Cloud - Lightning Admin app in Salesforce.

Locate Timeline View Configuration records.

Edit the Configuration:

Select the relevant configuration for the timeline you wish to update.

Change the orientation setting to Vertical.

Save and activate the updated configuration.

Verify the Changes:

Check the timeline in the respective Lightning record pages to ensure the vertical layout is applied.

Why Other Options Are Incorrect:

A . Enable Timeline in Salesforce Setup: Timelines are already enabled in Health Cloud, and appearance changes are handled at the
configuration level

B . Toggle in Setup: There is no global toggle for orientation in Salesforce Setup.

D . Custom Metadata: Timeline orientation is not controlled by custom metadata; it's managed through view configurations.
Supporting Documentation:

Timeline Configuration Overview (help.salesforce.com)

NEW QUESTION # 38

A payer needs to work with plan members and medical providers to influence decisions through a case-by-case review of the
appropriateness of care.

‘When gathering requirements for this use case, which two Utilization Management processes should a consultant discuss with the
client?

A. Designing Next Best Action and Recommendations for the care management team

B. Considering the number of intake agents who will be using Health Cloud

C. Considering the Request Review Types; Prior Authorization Review, Concurrent Review, and Retrospective Review
D. Designing Care Requests to seek authorization from a health plan for drugs, services, and admissions

Answer: C,D

NEW QUESTION # 39
Bloomington Caregivers would like to send patient clinical data to an external payer, How should a consultant advise Bloommgton
Caregivers to make this information available to the payer using the most cost-effective method in out-of-the-box Health Cloud?

e A. Use MuleSoft Accelerator with H 7 APL
¢ B. use a third-party tool from AppExChange.



e (. Build a customremote call-m API into Salesforce.
¢ D. Leverage the FHIR R4 Patient API

Answer: D

Explanation:

The FHIR R4 Patient API is a Health Cloud feature that allows users to create, update, and query patient data in Salesforce using
the Fast Healthcare Interoperability Resources (FHIR) standard1. FHIR is a widely adopted standard for exchanging healthcare
information electronically2. By using the FHIR R4 Patient API, Bloomngton Caregivers can make their patient clinical data available
to the external payer in a cost-effective and interoperable way, without requiring any custom development or third-party tools. The
FHIR R4 Patient API supports the US Core Patient profile, which defines the minimum set of data elements for exchanging patient
mformation3.

Reference:

1: FHIR Patient Input | Salesforce Health Cloud Developer Guide | Salesforce Developers

NEW QUESTION # 40

A pharmaceutical company is looking to support patients throughout their clinical journey. One of the factors the company needs to
track is the socioeconomic and cultural barriers that could hinder a patient's process.

‘Which Health Cloud capability should a consultant implement to fulfill this requirement?

A. Utilization Management

B. Care Blockers

C. Clinical Barriers

D. Social Determinants of health

Answer: D

Explanation:

Tracking socioeconomic and cultural barriers that could hinder a patient's progress requires Salesforce Health Cloud's Social
Determinants of Health (SDoH) capability.

Key Features of Social Determinants of Health:

Comprehensive Patient View:

Captures data on factors like income, education, housing, and transportation that influence health outcomes.
Risk Identification:

Identifies potential barriers and integrates them into care plans, enabling proactive intervention.

Care Coordination:

Helps care teams design support services and interventions tailored to individual patient needs.

Why Other Options Are Less Suitable:

B . Clinical Barriers: While useful, this focuses on clinical obstacles rather than broader socioeconomic factors.
C . Utilization Management: Centers on managing care authorizations, not patient barriers.

D . Care Blockers: Not a formal Health Cloud capability; overlaps conceptually with SDoH.

Reference:

Salesforce Social Determinants of Health Overview

NEW QUESTION # 41
Which three are steps required to configure Health Cloud? (Choose three.)

A. Install Health Cloud Unmanaged Packages.

B. Install the Health Cloud Managed Package.

C. Verify that Chatter Is enabled.

D. Configure the console view.

E. Enable the option for contacts to relate to multiple accounts.

Answer: C,D,E

NEW QUESTION # 42
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