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What are three basic building blocks of Salesforce Flow?

« A. Element
= B, Variables
= . Constants

AWILDE

YE a5
Which Prociess Builler component determines whin i process runs?
* AL Action
+ B Screen
« C. Criteria
= I Trigger

A0

A wss
Which of the following three statements are cormect regarding Flow interviews?
= A A flow interview always runs nosingle instance of n Oawe.
= B, Any Aow interviews that are not in use should be deleted go that wser's pending list includes
anly interviews that they .,
« C. Asingle flow can bave up to 50 different versions.
» I, Onby those low interviews can be deactivated that have been paused at lsast onco

» E. Users can use browser's Back or Forward buttons to navigate throwgh a Dow

A0

A #5E

How frany active versions of a fow can you heve at a given time?
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= B, Unlimited
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A2 #16
Which two steps can an administrator take to configure the Care Program enrollment flow? (Choose two.)

A. Customize the care coordinator flow for patient

B. Usethe provided enroliment flow out of the box.

C. Customize the out of the box enrollment flow template to match requirements.
D. Customize the provider site flow.

E. Use the patient approval flow
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A provider has moved an existing office to a new location and wants to ensure that whenever a patient books an appointment on the
existing portal, the patient receives an email with thenew address.

How should a developer modify the existing Create Appointment Integration Procedure to solve the request?

A. Build If-Elself logic.

B. Add a Conditional Block.
C. Remove the Try-Catch.

D. Update the Test Condition.

.|
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m
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To ensure that the new office address is sent to patients via email after booking, you need logic in the Integration Procedurethat
checks the office location and triggers the correct email template.

* Conditional Blocksin Integration Procedures allow developers to execute actions (like sending a specific email) only when certain
conditions are met-such as the new office location.

* Extract:

"Use a Conditional Block in an Integration Procedure to execute logic based on data values or conditions. For example, send a
specific notification when a record matches certain criteria.” (Source: Omnistudio Standard Guide - Integration Procedures)

* Why not A, B, or C?

* Removing Try-Catch, building If-Elself logic, or only updating test conditions do not leverage the maintainable and declarative
power of Conditional Blocks in Integration Procedures.

HE #18

While working with a received document using Intelligent Document Automation, which three capabilities should a consultant
leverage with Health Cloud out-of-the-box?

Choose 3 answers

e A eFax Connection
e B. Document Rotation
¢ C. Barcode Scaming
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o D. Automated Document Checklist Item Creation
¢ E. Record Type Association

dY: BD,E

Y.

Step-by-Step

Health Cloud Intelligent Document Automation (IDA) Capabilities:

IDA automates processing of incoming documents (like insurance cards or clinical records).

Out-of-the-box features allow:

Document Rotation: For correcting the orientation of scanned/received documents.

Record Type Association: For matching documents to appropriate Salesforce record types (such as associating a document with a
Patient or Encounter).

Automated Document Checklist Item Creation: Automatically creating checklist items for actions (e.g., missing forms or needed
verifications).

Supported and Unsupported Features:

Barcode Scanning: Not an out-of-the-box feature of Health Cloud IDA (may require third-party solutions).

eFax Connection: While Health Cloud supports document management, direct eFax integration is not out-of-the-box.

Official Document Extracts:

From Salesforce Help:

"You can rotate, associate, and automate checklist itens for documents received in Health Cloud using Intelligent Document
Automation."

- Admmister Health Cloud - Document Automation

Reference:

Intelligent Document Automation Overview

HE#19
An admin wants to enable their users to leverage Provider Search,which denormalized object holds data to support this feature

A. HealthCare Provider

B. Care Provider Searchable field
C. Provider Search Sync Logs

D. HealthCare Provider Facility

He:. B

ME:

Care Provider Searchable Field is the denormalized object that holds data to support the Provider Search feature in Health Cloud.
Care Provider Searchable Field is a custom object that stores searchable fields from the Healthcare Provider and Healthcare
Provider Facility objects. It allows users to search for providers based on various criteria such as name, location, specialty, and
availability. Healthcare Provider Facility, Provider Search Sync Logs, and Healthcare Provider are not denormalized objects in
Health Cloud.

A2 #20

A consultant is implementing Identity Verification for their customer's customer service representatives and needs to add a new
search parameter.

‘Which record should the consultant configure to accomplish this?

A. Identity Verification Parameter Item
B. Linked Identity Search Detail

C. Verification Search Feature

D. Identity Verification Process Detail

JE: A

o
m

Y.
D is correct because Identity Verification Parameter Item is the record that defines the search parameters for identity verification. A
consultant can create and configure Identity Verification Parameter Items to add new search parameters or modify existing ones.
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