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Topic 1

SAP Integration Suite: This section of the exam measures the skills of SAP Integration Specialists and
covers the SAP Integration Suite, which facilitates seamless integration between various systems and
applications. It emphasizes understanding integration patterns and tools within the SAP ecosystem. A skill
to be measured is implementing efficient integration solutions across platforms.

Topic 2

SAP Extension Suite: This section of the exam measures the skills of SAP Solution Architects and covers
the SAP Extension Suite, which enables the creation of custom applications and extensions. It focuses on
understanding how to extend SAP solutions to meet specific business needs. One skill to be measured is
designing scalable extensions for SAP systems.

Topic 3

SAP Customer Data Cloud: This section of the exam measures the skills of SAP Consultants and covers
SAP's solution for managing customer data and consent. It emphasizes understanding data protection
regulations and customer identity management. A skill to be measured is implementing secure customer
data management practices.

SAP Certified Associate - Solution Architect - Customer Experience Sample
Questions (Q14-Q19):
NEW QUESTION # 14 
You are about to perform a deployment in SAP Commerce Cloud Portal.
Before proceeding, which elements must you set values for?
Note: There are 3 correct answers to this question.

A. Target Environment
B. Restore Mode
C. Platform Update Mode
D. Deployment Mode
E. Source Data

Answer: A,B,C

NEW QUESTION # 15 
What are some of the machine learning capabilities in SAP Service Cloud Version 2? Note: There are 2 correct answers to this
question.

A. Case categorization
B. Machine translation
C. Account categorization
D. Warranty determination

Answer: A,B

Explanation:
* Machine Learning Capabilities in SAP Service Cloud Version 2:SAP Service Cloud uses AI and machine learning to automate
and enhance service operations.
* Key Capabilities:
* Case Categorization (B):Automatically classifies cases based on historical data, improving response times and accuracy.
* Machine Translation (C):Provides real-time language translation for cases, enabling support across global customers.
* Why Other Options Are Incorrect:
* Warranty Determination (A):Not an AI-driven feature in SAP Service Cloud.
* Account Categorization (D):Not applicable to service-specific capabilities.
* References:
* SAP Service Cloud Documentation: Machine Learning Features.

NEW QUESTION # 16 
How can SAP Marketing Cloud help customers drive their business?Note: There are 3 correct Answers to this question.



A. It enables meeting scheduling and opportunity design to increase sales revenues
B. It enables planning and execution of personalized campaigns through various channels like e-mail, SMS, or mobile channels
for push notification
C. It builds customer profiles to gain insights into real-time intentions and motivations along the customer journey
D. It provides end-to-end marketing processes to engage customers, drive conversions, and react to the market.
E. It allows customers to connect, analyze, and take action on all their data in one marketing dashboard to increase ROI.

Answer: B,C,D

NEW QUESTION # 17 
Which information can be provided by external pricing, besides pricing details from the external system?Note: There are 3 correct
Answers to this question.

A. Credit status
B. Warranty determination
C. Product availability check
D. Free goods determination
E. Cross-selling products

Answer: B,C,E

NEW QUESTION # 18 
Which of the following SAP AI Services can be used to extend SAP applications? Note: There are 3 correct answers to this
question.

A. SAP Revenue Recognition
B. Quotation Recommendation
C. Data Attribute Recommendation
D. Document Information Extraction
E. SAP Translation Hub

Answer: B,C,D

Explanation:
SAP AI Services Overview:SAP provides AI services that enhance and extend the capabilities of existing SAP applications.
Key Services:
* Quotation Recommendation (A):Suggests optimal quotations based on AI-driven insights.
* Data Attribute Recommendation (B):Automates data enrichment by predicting attribute values.
* Document Information Extraction (E):Extracts structured data from unstructured documents such as invoices or contracts.
Why Other Options Are Incorrect:
* SAP Revenue Recognition (C):A financial process, not an AI service.
* SAP Translation Hub (D):Offers translation services but is not a core AI service for application extension.
References:
* SAP AI Business Services Documentation.

NEW QUESTION # 19
......
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