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The ServiceNow Certified Implementation Specialist - Customer Service Management Exam certification is a great way to
demonstrate your expertise in ServiceNow's CSM application and showcase your abilities to implement and manage customer
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>> CIS-CSM Test Labs <<

Exam ServiceNow CIS-CSM Passing Score & Reliable CIS-CSM Study Notes

The more eftorts you make, the luckier you are. As long as you never abandon yourself, you certainly can make progress. Now, our
CIS-CSM exam questions just need you to spend some time on accepting our guidance, then you will become popular talents in the
job market. As you know, getting a CIS-CSM certificate is helpful to your career development. At the same time, investing money
on improving yourself is sensible. We sincerely hope that you can choose our CIS-CSM study guide. As the best CIS-CSM study
questions in the world, you won't regret to have them!
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Management Exam Sample Questions (Q223-Q228):

NEW QUESTION # 223
Partner admin contacts have access to the data of both their partner accounts and customer accounts.

o A False
e B. True

Answer: B

NEW QUESTION # 224
Out-of-box, which functionality handles state transitioning for case management?

A. Business Rules
B. Flows

C. Workflows

D. State Flows

Answer: D

NEW QUESTION # 225
Which Flow Designer flow can be used to automatically close resolved cases if customers do not respond within a specified time?

A. Close Cases in Resolved state

B. Move Resolved Cases to Closed

C. Resolved to Close State

D. Auto Close Resolved Cases Most Voted

Answer: D

NEW QUESTION # 226
Which entity denotes the product instance that has been installed or provisioned for a customer?

A. Sold Product

B. Service Agreement
C. Install Base Item
D. Contract

Answer: C

NEW QUESTION # 227
Why would a customer service manager system administrator create want tabs on a dashboard?

A. There's a finite number of widgets allowed per dashboard

B. Reports must be categorized by role on each dashboard

C. Reports must be categorized by type on each dashboard

D. To better organize reports and widgets, and make it easier to share widgets

Answer: D

NEW QUESTION # 228

Our CIS-CSM practice questions are carfully compiled by our professional experts to be sold all over the world. So the content
should be easy to be understood. The difficult questions of the CIS-CSM exam materials will have vivid explanations. So you will



have a better understanding after you carefilly see the explanations. At the same time, our CIS-CSM Real Exam just needs to cost
you a few spare time. After about twenty to thirty hours’ practice, you can completely master all knowledge.
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