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Huawei HCSP-Presales-Service(AICC) V1.0 Sample Questions (Q80-Q85):

NEW QUESTION # 80
What is the key benefit of a "containerized" deployment of AICC components (e.g., using Docker and Kubernetes)?

A. Containerization is only suitable for development and testing environments.

B. Containers always provide better performance than virtual machines.

C. Improved portability, scalability, and resource isolation compared to traditional virtual machines.
D. Containers eliminate the need for operating system licenses.

Answer: C

NEW QUESTION # 81
When proposing a disaster recovery (DR) solution with a Recovery Point Objective (RPO) of 5 minutes and a Recovery Time
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Objective (RTO) of 15 minutes for the AICC core components, which DR model is required?

A. Warm Standby: Systers are running but require a database sync and configuration import.

B. Hot Standby: A fully redundant, active-active cluster across two data centers with continuous data replication.
C. Cold Standby: Infrastructure is provisioned but requires manual data restoration.

D. Backup and Restore: Relies on nightly backups with a recovery process of several hours.

Answer: B

NEW QUESTION # 82
Which AICC architecture pattern is most resistant to a "split-brain" scenario in a high-availability cluster?

A. Relying on the network heartbeat alone.

B. Implementing a third-party witness service or a tie-breaker node in a separate fault domain.
C. Using a single quorum disk witness.

D. Manual intervention by an administrator.

Answer: B

NEW QUESTION # 83
Which AICC capability is essential for supporting customers with disabilities, such as hearing impairments?

A. Video call functionality.

B. High-quality audio codecs.

C. TTY/TDD (Teletypewriter/ Telecommunications Device for the Deaf) support.
D. Silent monitoring,

Answer: C

NEW QUESTION # 84
‘When troubleshooting a scenario where agents cannot log into the UAP, what is the first logical step?

A. Check the connectivity and status of the authentication/AAA server.
B. Reinstall the UAP software on all agent computers.

C. Check the IVR prompts.

D. Restart the CTI server.

Answer: A

NEW QUESTION # 85
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