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Questions (Q230-Q235):
NEW QUESTION # 230 
Polygraph testing for employment falls under which of the following federal departments?

A. USCIS
B. Department of Justice
C. Federal Trade Commission
D. Department of Labor

Answer: D

Explanation:
While polygraph testing might have the goal of "justice" in mind, it actually falls under the Department of Labor. The Federal Trade
Commission governs fair credit reviews, while the USCIS (or the United States Citizenship and Immigration Services) governs
immigration laws. For employers, the Department of Justice is involved in privacy laws that apply to employees.

NEW QUESTION # 231 
Which of the following examples is MOST likely to be deemed a constructive discharge?

A. An employee is terminated after a series of poor performance reviews.
B. An employee resigns after harassment in the workplace.
C. An employee is terminated as part of a short-term layof f.
D. An employee resigns in order to pursue a dif ferent career path.

Answer: B

Explanation:
Constructive discharge is determined in situations where an employee resigns due to working conditions that would cause most
"reasonable" people to resign. These working conditions can range from discrimination in the workplace to a hostile work
environment to other intolerable working conditions. Constructive discharge can lead to legal ramif ications, such as the awarding of
unemployment to the employee or other discrimination or harassment charges against the employer. Constructive discharge does not
apply in cases where there is standing documentation of poor performance that leads to the employee's termination, where the
termination is part of business decisions that do not have to do with the individual employee, such as layof fs, or where the employee
resigns to pursue external opportunities, as opposed to in response to internal working conditions.

NEW QUESTION # 232 
Which of the following HRIS functions is the MOST impactful when reducing the transactional responsibilities for a human resources
team?

A. Employee self-service
B. Performance management
C. Data reporting and analytics
D. Training platform

Answer: A

Explanation:
An Employee Self-Service (ESS) function with HRIS allows employees to perform transactional tasks for themselves instead of
going through their manager or human resources representative. These tasks can include requesting time away from work, selecting
benefits, updating personal data, filing expense reports, and more. The other functions listed can also help reduce the transactional
responsibilities for a human resources team but still require intervention in the design, collection, and use of the other functions.
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Additionally, functions like training, performance management, and data analytics can play critical roles in the transformational side of
human resources responsibilities.

NEW QUESTION # 233 
The ERG Theory (1969) is attributed to which of the following researchers?

A. Victor Vroom
B. Fredrick Herzberg
C. Abraham Maslo
D. Clayton Alderfer

Answer: D

Explanation:
The ERG Theory of 1969, which looks at the levels Existence, Relatedness, and among employees, is attributed to Clayton
Alderfer. Fredrick Herzberg is credited with the Motivation/Hygiene Theory of 1959: Victor Vroom is credited with the Expectancy
Theory of 1964:
Abraham Maslow is credited with the Hierarchy of Needs Theory of 1954.

NEW QUESTION # 234 
The VP of HR is under pressure to negotiate lower benefits premiums and is preparing for a tough price negotiation with the benefits
vendor. What will be the BEST strategy to start of f the negotiation?

A. Create a welcoming atmosphere that makes the benefits vendor feel comfortable.
B. Focus on understanding the benefits vendor's side.
C. Convey the company's firm position on reducing costs.
D. Set goals for the meeting and lay out the companys negotiation stratey.

Answer: A

Explanation:
The VP of HR displays relationship prof iciency by preparing for a successful negotiation.
Before going into a negotiation, it is important to prepare and be clear about what one would like to accomplish. Upon starting the
meeting, one should create a welcoming and comfortable atmosphere to build a trusting relationship with the negotiation partner. This
forms the foundation of a successful meeting and discussion.

NEW QUESTION # 235
......
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