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customizable to change the settings so that you can practice according to your preparation needs. TestPassed web-based
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Microsoft Collaboration Communications Systems Engineer Sample
Questions (Q178-Q183):

NEW QUESTION # 178
You have a Microsoft Teams Phone deployment that uses auto attendants. Holiday call settings are configured as shown in the
following table.

Name Date
Emergency 1472024 - 1/2/2024

End of Year Holidays 12/23/2022 - 1/8/2023
Outage Notifisation 1/18/2023 — 1/19/2023

The Emergency settings are configured as shown in the Emergency exhibit. (Click the Emergency tab.)
Emergency

Holiday

Emergency

Greeting
No greeting
Play an audio file

@ Add a greeting message

None of our agents are available due to an unforeseen emergency. Please leave a message

Call routing options
Disconnect

® Redirect call

Redirect to

External phone number = +61370105000

Play menu options

The End of Year Holidays settings are configured as shown in the Holiday exhibit. (Click the Holiday tab.)


https://www.getvalidtest.com/MS-721-exam.html

End of Year Holidays

Holiday
End of Year Holidays

Greeting

(O No greeting .. -
O Play an audio file - M IcrOSOf |
@ Add a greeting message ©

Thanks for calling. we are presently closed for the end of year festivities. We would love to take your call in the new year. Until then,
goodbye!

Call routing options
@ Disconnect
(O Redirect call ©

() Play menu options

The Outage Notification settings are configured as shown in the Outage exhibit. (Click the Outage tab.)



Outage Notification

Greeting

O No greeting

() Play an audio file ©

@ Add a greeting message ©

Please be advised that customers may be experiencing an outage due to scheduled maintenance.

™ Microsoft

e om
g s’cpassed‘c

@ Add a greeting message ©
Our estimated time of resolution is 10:00am Please press 1 if you need to speak with an agent otherwise please hang up

Set menu options ()

+ Assign a dial key

Dial key Voice command Redirect to Destination Transcnption  Skop vocemail system message ()
1 v Voice app v o T-AA X
Directory search

For each of the following statements, select Yes if the statement is true. Otherwise, select No.
NOTE: Each correct selection is worth one point.

Answer Area
BE\licrosoft
O SO o\ o o N
When a caller calls on 1/1/2024, the call will I@r@ QGQI o] (
When a caller calls ‘p@sn wil be directed automatically to T-AA. o o
When malls on 12/25/2022, the user will hear a greeting message. o o]
Answer:

Explanation:



Answer Area

Statements Yes No

When a caller calls on 1/1/2024, the call will hesdir@ctad tg vSitemail D
When a caller calls gn 1182028 the £ lwill be directed automatically 1o T-AA. i@
%m’t{‘s@h&#i’fzwawa_ the user will hear a greeting message U

NEW QUESTION # 179

You have a Microsoft Teans Phone deployment that uses Direct Routing.

You plan to use Microsoft Power BI to analyze Call Quality Dashboard (CQD) data for the deployment.
You download the Power BI query templates for CQD from the Microsoft Download Center.

Youneed to use Power BI Desktop to review reports about PSTN calls that go through Direct Routing.
What should you do first?

A. From Microsoft Call Quality Dashboard, download the current Tenant Data Upload file.
B. Publish the template to the Power BI service.

C. Install the Microsoft Power Platform connector.

D. Install the Power BI Connector for CQD.

Answer: D

Explanation:
https//learn.microsoft.conven-us/microsofiteams/cqd-power-bi-query-templates

NEW QUESTION # 180
You create a network region named Region 1 in Microsoft Teans You are adding a network site to Regionl. The site has a 1.5-Mb
connection. You need to ensure that all users at the site have a good voice experience. What should you do?

A. Assign the Region 1 users a meeting policy that has Broadcast production with NDI and SDI hardware disabled.
B. Create and assign a Teans Network Roaming Policy that has a media bit rate of 500 Kbs.

C. Set Insert Quality of Service (QoS) markers (or real-time media traffic to On

D. Assign the Region 1 users a meeting policy that has a media bit rate of 1,500 Kbs.

Answer: B

NEW QUESTION # 181

You need to recommend network design changes that must be implemented before the Skype for Business Server to Microsoft
Teams migration.

‘What should you recommend for the Vancouver facility users and the remote sale team users? To answer, drag the appropriate
recommendation to the correct users. Each recommendation may be used once, more than once, or not at all. Vou may need to drag
the split bar between panes or scroll to view content NOTE: Each correct selection is worth one point.

Recommendations Answer Area

Decrease the NAT pool size. Vancouyer facilify Users:

Epiement XPN splittunneling.
N IR . o om e o ol . Remote usars:

B SoH

Implement a web proxy server for media traffic.

Force TCP instead of UDP for the media traffic of Teams.

Answer:

Explanation:



Recommendations Answer Area

lDecrease the NAT pool size. | Vancouyer facilityusers; IDepona local internet connection, I ]

Ilmplement VPN split tunneling. I

Remote users: | Implement a web proxy server for media traffic. | ‘

IDepioy alocal internet connection. | | ®

|Implementaweb proxy server for media traffic. ' (. *)
]

oy

l Force TCP instéad o UDH for'thelinfedil 1k 60 Ealhal J[ '

Reference:
httpsz/docs.microsoft.com/en-us/powershell/module/skype/set-cscallinglineidentity?view=skype-ps

NEW QUESTION # 182

You have a Microsoft 365 ES subscription that uses Microsoft Teams.

You plan to deploy phones to a shared common area.

Youneed to ensure that users can temporarily sign in to each phone and automatically sign out during inactivity.
How should you conplete the PowerShell command? To answer, select the appropriate options in the answer area.
NOTE: Each correct selection is worth one point.

Answer Area

sCommonAreaPhone 1 “Identity "SharedDevices™ -AllowB
New-CsCommonAreaPhone -AllowBetterTogether

New-CsDeviceUpgateConfigusation -AllowHomeScreen
New-CsTeamSTRPhine Policy -AllowHotDesking
NeyCsUgPRaseConfiguration -EnforcePhonelock

Answer:

Explanation:

Answer Area

= -Identity "SharedDevices"

ew-CsCe
New-CsCommonAreaPhone
New-CsDeviceUpdateConfiguration -AllowHomeScreen
New-CsTeamsRPhnePslicy -AllowHotDesking
NewsCsUePheneConfiguration -EnforcePhonelock

NEW QUESTION # 183
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