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ATLASSIAN Jira Cloud Administrator Sample Questions (Q45-Q50):

NEW QUESTION # 45
ALPHA team handles alerts in the ALPHA project in alpha.atlassian.net. They often view and comment on bugs in the BETA
project on beta.atlassian.net. The team can link ALPHA issues to other ALPHA issues but not to BETA issues. What needs to be

configured?

A. Application links

B. Global permissions
C. Application access
D. Approved domains

Answer: A

Explanation:

The ALPHA team can view and comment on bugs in the BETA project (beta.atlassian.net) but cannot link ALPHA issues
(alpha.atlassian.net) to BETA issues. This indicates a cross-site interaction issue, specifically with issue linking between two Jira
Cloud sites. The solution is to configureapplication links(Option A) to enable linking between the ALPHA and BETA projects
across the two sites.

* Explanation of the Correct Answer (Option A):

* Application linksallow Jira Cloud sites to commumicate with each other, enabling features like issue linking between projects on
different sites (e.g., alpha.atlassian.net and beta.atlassian.net).

Without an application link between the two sites, users cannot create links from ALPHA issues to BETA issues, even if they have
access to view and comment on BETA issues. Configuring an application link between the two sites will enable cross-site issue
linking,

* Exact Extract from Documentation:

Configure application links in Jira Cloud

Application links connect Jira Cloud sites or other Atlassian products, enabling features like cross-site issue linking.

To create an application link:

* Go toSettings > Products > Application links.

* Enter the URL of the target site (e.g., beta.atlassian.net).

* Follow the prompts to authenticate and configure the link.Impact:

* Allows linking issues between projects on different Jira Cloud sites.

* Requires permissions to view issues in the target project.Note: Requires Jira administrator permissions on both sites.(Source:
Atlassian Support Documentation, "Configure application links in Jira Cloud")

* Why This Fits: The mnability to link ALPHA issues to BETA issues is due to the lack of an application link between
alpha.atlassian.net and beta.atlassian.net. Configuring an application link resolves this, making Option A the correct answer.

* Why Other Options Are Incorrect:

* Global permissions (Option B):

* Global permissions(e.g., Administer Jira, Browse Users) control system-wide actions within a single Jira site. They do not govern
cross-site interactions like issue linking between two separate Jira Cloud sites.

* Extract from Documentation:

Global permissions manage actions within a single Jira site, not cross-site features like issue linking,

(Source: Atlassian Support Documentation, "Manage global permissions")

* Application access (Option C):

* Application accessrefers to granting users access to specific Atlassian products (e.g., Jira Software, Confluence) within an
organization. The ALPHA team can already view and comment on BETA issues, indicating they have access to beta.atlassian.net.
Application access does not control issue linking between sites.

* Extract from Documentation:

Application access grants users product access but does not enable cross-site features like issuelinking,

(Source: Atlassian Support Documentation, "Manage product access")

* Approved domains (Option D):

* Approved domainsare used to manage cross-site authentication and security for Atlassian organizations, ensuring users from
approved domains can access linked sites. While this might be relevant for user authentication, the tean's ability to view and
comment on BETA issues suggests authentication is not the issue. The specific problem s issue Inking, which requires an application
link.

* Extract from Documentation:

Approved domains manage cross-site authentication, not specific features like issue linking, Use application links for cross-site
interactions.



(Source: Atlassian Support Documentation, "Manage approved domains')

* Additional Notes:

* Steps to configure:

* On alpha.atlassian.net, go toSettings > Products > Application links.

* Add a link to beta.atlassian.net and authenticate as needed.

* Repeat on beta.atlassian.net to link to alpha.atlassian.net (bidirectional link).

* Configuring application links requiresJira admmnistratorprivileges on both sites.

* Ensure the ALPHA team has permissions to create links (Link Issuespermission) in the ALPHA project and view issues in the
BETA project.

Atlassian Support Documentation:Configure application links in Jira Cloud Atlassian Support Documentation;Manage global
permissions Atlassian Support Documentation:Manage product access Atlassian Support DocumentationManage approved
domains

NEW QUESTION # 46
In his personal settings, Bob has the setting "Email notifications for issue activity set to "Don't send me email notifications".
Identify two reasons why Bob continues to receive some email notifications from Jira (Choose two)

A. Bob was sent an email via the Send email feature in Jira
B. Bob has been subscribed to several filters

C. Bob is mentioned directly in a comment

D. Bob was added as a watcher of an issue

E. Bob has the Watch your issues setting enabled

Answer: A,B

NEW QUESTION # 47
Youare adding a user to Jira software using the invite users method in user management Which setting on the page guarantees the
user access to Jira software (Choose one)

A. Email address

B. Email domains

C. Group membership
D. Product access

Answer: D

NEW QUESTION # 48

You have just deployed a new Support Workflow and Support Notification Scheme. Manager Maria should be receiving
notifications when users click the Escalate workflow transition, but she is not.

Identify two possible reasons Maria is not receiving the notifications. (Choose two.)

A. The Escalate workflow transition is firing the right event but uses the wrong email template.
B. The right custom event has been deleted from the Support Notification Scheme.

C. The Escalate workflow transition is firing the wrong event.

D. The Escalate workflow transition is firing the right event, but the event is marked Inactive.

E. Maria is not listed in the right custom event of the Support Notification Scheme.

F. Maria is not listed in the Issue Escalated (System) event of the Support Notification Scheme.

Answer: A,B

NEW QUESTION # 49

A team is complaining that their Jira project is slow to use. You are able to replicate the slow behavior by viewing and trying to edit
one of their issues.

‘Which logging option will help you or a system administrator to diagnose the problem?



A. Use the Log Analyzer to get more information about the issue view process.

B. Enable profiling globally, so the logs can be inspected for anomalies when viewing the issue.
C. Set the logging to DEBUG level on all packages causing activity for that issue.

D. Configure Jira to record and log the JavaScript execution from the browser console.

Answer: B

Explanation:
Reference: httpsy//www.elastic.co/guide/en/kibana/current/xpack-logs-analysis. html

NEW QUESTION # 50
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