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Which Business Rules are pant of the Customer Service Management baseline
configuration’ (Choose two.)

A. Apply Role by Customer

B. Auto Assessment

C. Change Updite to Close

D Update Case Entitlement - ANSWER-Auto Assessmient

Upsdate Case Entitlement

What are the Critscal Success Factors that wre relited (o C5M Suile
Implementations? (Choose four.)

A. Define the Business Pain Points

B. Provide consistent service o custonmers

C. Have a clear understanding of the use cases

D, Pefine the number of hours needed to develop the associated requirements

E. Implementation is only as good as the underlying process - ANSWER-Deline

the Business Pain Points
Prowvide consistent service (o customers
Huve a clear understanding of the use cases

Implementation is only a8 good us the underlying process
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What is more, we have free demos are freebies for your information. In case you are tentative about their quality, we give these
demos form which you could get the brief outline and questions closely related with the CIS-CSM practice materials. Only by
practising them on a regular base, you will see clear progress happened on you. Besides, rather than waiting for the gain of our CIS-
CSM practice materials, you can download them immediately after paying for it, so just begin your journey toward success now.

We are famous for our company made these CIS-CSM exam questions with accountability. We understand you can have more
chances getting higher salary or acceptance instead of preparing for the CIS-CSM exam Our CIS-CSM practice materials are
made by our responsible company which means you can gain many other benefits as well. We offer free demos of our CIS-CSM
learning guide for your reference, and send you the new updates if our experts make them freely.
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Every practice exam or virtual exam of the CIS-CSM study materials is important for you. It is a good chance to test your current
revision conditions. So it is essential to summarize each exercise to help you adjust your review plan. Now, we have added a new
function to our online test engine and windows software of the CIS-CSM Real Exam, which can autormatically generate a report
according to your exercises of the CIS-CSM exam questions.

ServiceNow CIS-CSM Certification Exam is designed to assess the ability of candidates to design, configure, and implement
customer service management solutions using the ServiceNow platform. CIS-CSM Exam consists of 60 multiple-choice questions
and has a duration of 90 minutes. To pass the exam, candidates must score at least 70%.

ServiceNow Certified Implementation Specialist - Customer Service
Management Exam Sample Questions (Q52-Q57):

NEW QUESTION # 52
Regarding Account Teams, what is the purpose of marking a role as 'unique'?

A. The role then becomes a child responsibility

B. Ensure there is a dedicated account manager for that account

C. Prevent the same role being used on different customer accounts
D. The role then becomes a parent responsibility

Answer: A

NEW QUESTION # 53
Which of the following is a condition for matching rules?

A. Switching

B. Agent domain

C. Specific case attributes
D. Assignment

Answer: C

NEW QUESTION # 54
Which predefined conversations are available for Customer Service Virtual Agent? (Choose two.)

A. Check Case Status

B. Close Case

C. Create Contact

D. Get Help with an Asset
E. Get Help with an Order

Answer: AJE

Explanation:
https://docs.servicenow.com/bundle/washingtondc-customer-service-management/page/product/customer-service-
management/concept/csmvirtual-agent-chatbot. html

NEW QUESTION # 55
Which type of catalog item may be found in a Service Catalog?

A. Execution Plans

B. Requested Itens

C. Categories

D. Content Items Most Voted

Answer: D
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NEW QUESTION # 56
Cost Information on cases is available as part of the Performance Analytics Content Pack for Customer Service.

o A True
e B. False

Answer: A

NEW QUESTION # 57

Our CIS-CSM valid practice questions are designed by many experts in the field of qualification examination, from the user's point
of view, combined with the actual situation of users, designed the most practical CIS-CSM learning materials. We believe that no
one will spend all their time preparing for CIS-CSM Exam, whether you are studying professional knowledge, or all of which have
to occupy your time to review the exam. Using the CIS-CSM test prep, you will find that you can grasp the knowledge what you
need in the exam in a short time.

Study CIS-CSM Test: https://www.braindunpsit.con’CIS-CSM_real-exam html

e Interactive ServiceNow CIS-CSM Practice Test Engine Online (] Easily obtain fiee download of ™ CIS-CSM [ by
searching on { www.pdfdumps.com } [1Latest CIS-CSM Test Question

e Customizable ServiceNow CIS-CSM Practice Test Software [| Immediately open 3 www.pdfvce.com [] and search
for { CIS-CSM ) to obtain a free download [/Exam CIS-CSM Sample

e Exam CIS-CSM Sanple [] Relevant CIS-CSM Questions [ | CIS-CSM Reliable Test Practice [& Immediately open
M www.validtorrent.com [ and search for [| CIS-CSM [ to obtain a free download = Valid Dumps CIS-CSM Files

¢ Free PDF ServiceNow - CIS-CSM - ServiceNow Certified Implementation Specialist - Customer Service Management
Exam—Efficient Exam Revision Plan [] Immediately open - www.pdfice.com [ 13- and search for [ CIS-CSM | to
obtain a free download [/CIS-CSM Reliable Test Experience

e CIS-CSM Reliable Test Experience [ New CIS-CSM Dumps Free A CIS-CSM Top Questions [} Download
CIS-CSM [ for free by simply searching on [ www.testkingpass.com | [|Reliable Exam CIS-CSM Pass4sure

e CIS-CSM Test Study Guide [] CIS-CSM Test Study Guide [] CIS-CSM Reliable Test Experience [ Search on {
www.pdfice.com } for 26 CIS-CSM [1:#:[] to obtain exam materials for free download [JCIS-CSM Valid Exam
Materials

¢ Frenquent CIS-CSM Update [ CIS-CSM Test Study Guide [ Relevant CIS-CSM Questions [ Simply search for
= CIS-CSM (1] for free download on [] www.testkingpass.com [] [ [Frenquent CIS-CSM Update

¢ Dumps CIS-CSM PDF [] CIS-CSM Top Questions [] CIS-CSM Reliable Test Experience [ Open >
www.pdfvce.com [ enter > CIS-CSM < and obtain a free download [Latest CIS-CSM Test Question

¢ Quiz Valid CIS-CSM - Exam ServiceNow Certified Implementation Specialist - Customer Service Management Exam
Revision Plan [ Search for = CIS-CSM [ on [ ] www.exandlabs.com [} immediately to obtain a free download [ ']
[ICIS-CSM Top Questions

¢ Free PDF ServiceNow - CIS-CSM - ServiceNow Certified Implementation Specialist - Customer Service Management
Exam—Efficient Exam Revision Plan [ Search for “ CIS-CSM ”” and download it for free on » www.pdfvce.com < website
[ICIS-CSM New Study Plan

¢ ServiceNow CIS-CSM Dumps - Shortcut To Success [Updated-2026] [] Search for ¢/ CIS-CSM [+ [] and download
exam materials for fiee through § www.prepawaypdfcom) [Exam CIS-CSM Sanple

o www.stes.tyc.edu.tw, www.stes.tyc.edu.tw, academy.quantalgos.in, ncon.edu.sa, www.stes.tyc.edu.tw,
learn.csisafety.com.au, www.goodreads.com, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportalutt.edu.tt,
myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportalutt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt,
www.stes.tyc.edu.tw, www.stes.tyc.edu.tw, Disposable vapes

2025 Latest BraindumpsIT CIS-CSM PDF Dumps and CIS-CSM Exam Engine Free Share: https//drive.google.com/open?
1d=12JGkd1a9HNvYQ2cVOnokG700YZEcbl5-


https://www.prepawaypdf.com/ServiceNow/CIS-CSM-practice-exam-dumps.html
https://www.braindumpsit.com/CIS-CSM_real-exam.html
https://www.pdfdumps.com/CIS-CSM-valid-exam.html
https://www.pdc.edu/?URL=https%253a%252f%252fwww.braindumpsit.com%252fCIS-CSM_real-exam.html
https://www.validtorrent.com/CIS-CSM-valid-exam-torrent.html
https://www.northwestu.edu/?URL=https%253a%252f%252fwww.braindumpsit.com%252fCIS-CSM_real-exam.html
https://www.testkingpass.com/CIS-CSM-testking-dumps.html
https://bbs.pku.edu.cn/v2/jump-to.php?url=https%253a%252f%252fwww.braindumpsit.com%252fCIS-CSM_real-exam.html
https://www.testkingpass.com/CIS-CSM-testking-dumps.html
https://eebeauce.com/?s=Dumps+CIS-CSM+PDF+%25f0%259f%2598%25b0+CIS-CSM+Top+Questions+%25f0%259f%258d%25b1+CIS-CSM+Reliable+Test+Experience+%25e2%259d%258e+Open+%25e2%259e%25a4+www.pdfvce.com+%25e2%25ae%2598+enter+%25e2%2596%25b7+CIS-CSM+%25e2%2597%2581+and+obtain+a+free+download+%25f0%259f%25a4%2595Latest+CIS-CSM+Test+Question
https://www.exam4labs.com/CIS-CSM-practice-torrent.html
https://geloofenwetenschap.nl/?s=Free+PDF+ServiceNow+-+CIS-CSM+-+ServiceNow+Certified+Implementation+Specialist+-+Customer+Service+Management+Exam+%25e2%2580%2593Efficient+Exam+Revision+Plan+%25f0%259f%258e%25a1+Search+for+%25e2%2580%259c+CIS-CSM+%25e2%2580%259d+and+download+it+for+free+on+%25e2%2596%25b6+www.pdfvce.com+%25e2%2597%2580+website+%25f0%259f%25a6%258dCIS-CSM+New+Study+Plan
https://www.prepawaypdf.com/ServiceNow/CIS-CSM-practice-exam-dumps.html
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3836149
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3837410
https://academy.quantalgos.in/profile/evansto313
https://ncon.edu.sa/profile/rickpol514
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3837488
https://learn.csisafety.com.au/eportfolios/2894/Home/ProfessionalDataEngineer_Dumps_Questions__ProfessionalDataEngineer_Detailed_Study_Plan
https://www.goodreads.com/user/show/196434260-jsfjnfgnx
https://myportal.utt.edu.tt/ICS/icsfs/100-pass-quiz-2026-confluent-ccdak-confluent-certi.pdf?target=32f570cf-8e7b-4853-b6f5-a4cf8e541e61
https://myportal.utt.edu.tt/ICS/icsfs/100-pass-quiz-the-best-oracle-1z1-771-oracle-apex-.pdf?target=7f32a5c7-39d2-412d-b781-fdb3df9a2e71
https://myportal.utt.edu.tt/ICS/icsfs/1z0-071-valid-exam-fee-1z0-071-actualtest.pdf?target=561190c4-2d43-4868-919a-90950f1903d8
https://myportal.utt.edu.tt/ICS/icsfs/1z0-082_eb_8d_a4_ed_94_84_ec_83_98_ed_94_8c_eb_ac_.pdf?target=80d54710-467e-4950-9152-fb68c84a350c
https://myportal.utt.edu.tt/ICS/icsfs/authentic-databricks-databricks-certified-data-ana.pdf?target=eedff5ed-72ae-4644-941c-15d218471603
https://myportal.utt.edu.tt/ICS/icsfs/c-thr94-2505-exam-cram-latest-c-thr94-2505-demo.pdf?target=7faa7d97-bd5e-4c8a-9e9b-45a4bd3b320c
https://myportal.utt.edu.tt/ICS/icsfs/exam-gafrb-tutorial-gafrb-dumps-free-download.pdf?target=1bc386ae-0405-4661-aa87-cd154e0ad938
https://myportal.utt.edu.tt/ICS/icsfs/fscp-guide-torrent-fscp-exam-prep-fscp-pass-rate.pdf?target=a4bf54fe-4012-4544-bc09-f56685b4ca69
https://myportal.utt.edu.tt/ICS/icsfs/tda-c01-real-testing-environment-tda-c01-latest-br.pdf?target=6ad1147b-8ef8-49cf-a371-32acf1896d80
https://myportal.utt.edu.tt/ICS/icsfs/valid-eapa_2025-exam-format-valid-eapa_2025-exam-r.pdf?target=4b50f110-6ae2-41bb-b151-60e151e9edac
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3835838
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3837337
https://frvape.com
https://drive.google.com/open?id=12JGkd1a9HNvYQ2cV0nokG7OoYZEcbl5-

