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Pegasystems PEGACPBA24V1 Exam Syllabus Topics:

Topic Details
¢ Reporting: This domain measures reporting capabilities of Reporting Analysts and Data Visualization
Topic 1 Specialists. Candidates learn the benefits of using Insights, creating visualizations with tables and charts,

and utilizing columns and filters for effective data representation.
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o Pega Express: This section of the exam measures skills of Business Analysts and Delivery Managers and
covers the benefits and best practices of the Pega Express delivery approach. Candidates learn about the
Pega Express values and best practices framework, the process and advantages of Directly Capture
Objectives (DCO), and understand the four phases of Pega Express delivery along with relevant
terminology.

Topic 2

¢ Case Management: This domain targets Case Designers and Process Architects and explores designing a
case lifecycle, including setting case statuses and adding instructions for tasks. Candidates demonstrate
ability to configure service level agreements with urgency, goals, and deadlines, and manage routing of
assignments to users, work groups, or queues. This section also includes configuring email correspondence,
identifying duplicate cases, adding optional actions and automating workflow decisions using conditions.
Candidates learn to pause and resume case processing, skip stages or processes, configure child cases,
use automation shapes appropriately, and create and manage user teams.

Topic 3
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Pegasystems Certified Pega Business Architect 24 Sample Questions (Q109-
Q114):

NEW QUESTION # 109

Youuse the Clipboard tool to perform which two tasks?
(Choose Two)

Response:

A. Test a rule to determine whether the rule executes correctly.

B. Test whether a declarative expression properly calculates a target value.
C. Test case behavior by setting property values for an open case.

D. Review the current values of case data.

Answer: C,D

NEW QUESTION # 110
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Solution:
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Determine whether the given solution is correct? Response:

e A Correct
e B. Incorrect

Answer: A

NEW QUESTION # 111

‘Which two scenarios describe the appropriate use of an Approve/Reject Step?
(Choose Two)

Response:

e A. Enployees that incur work-related expenses must submit expense reports for review. Ifthe expenses are less than
USD1000, the Case is routed to the employee's direct manager; otherwise, the Case is routed to the department manager.

e B. Customers place online orders by adding items to the cart, entering shipping and payment information, and finalizing the
order. Depending on what department the iters are associated with, a different team handles the order fulfilliment.

e (. Customers place online orders by adding itens to the cart, entering shipping and payment Customers submit high priority
support requests to a company. If the customer service representative (CSR) validates that the request meets the severity 1
criteria, the Case is routed to the Worklist of a high priority CSR. If the CSR determines that the request does not meet the
severity | criteria, the severity is downgraded and the Case is routed to the general CSR Work Group.

e D. Enployees must periodically submit self-evaluations to their reporting managers. If the manager decides that the employee
evaluation is sufficient, the Case continues. If the manager decides that the evaluation needs additional elaboration, the Case is
routed back to the employee.

Answer: C,D

NEW QUESTION # 112
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E on a Step, or use the | Eon the Settings tab of the Case Type

ol BB T

22 Data niti@lizétion Page”| | 32 Pre/Post Processing Action 2 Run Data Transform Automation

BOSICTIT i1 A S0, @0 & I Run Data Transfogh B abon 10 B Coansas Lifis Cychs, add &

I PraPost Processing Achon Of @ Slap, OF Wi ||.|.| Wate subalizaton Pege O e BSTERgE 16 o I Case Type

Determine whether the given solution is correct? Response:

o A. Correct
e B. Incorrect

Answer: A



NEW QUESTION # 113

You are defining a view for a loan application. Ifthe loan applicant indicates that there is an existing open account, the Date account
opened must be before the current date. How do you configure the case type to verify that the value of Date account opened is in
the past?

Response:

A. Use a when condition.

B. Use a validation condition.
C. Use a pick list control.

D. Use a calendar control.

Answer: B

NEW QUESTION # 114
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