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SAP C_WME_2506 Exam Syllabus Topics:

Topic Details

Topic 1

Advancing your Skills in Building WalkMe Solutions: This section of the exam tests the advanced
competencies of functional and business analysts in designing more complex and customized WalkMe
solutions within SAP platforms. It requires a deeper understanding of user segmentation, advanced rules
and triggers, performance optimization, and the use of analytics to refine user experiences. Candidates are
expected to demonstrate their ability to design scalable and impactful guidance that aligns with SAP
business processes and drives user adoption across the enterprise.

Topic 2

Getting Started with Building WalkMe Solutions: This section of the exam evaluates the capabilities of
WalkMe implementers and focuses on the practical aspects of creating and configuring WalkMe solutions.
It includes understanding the WalkMe Editor, planning solution flows, creating Smart Walk-Thrus,
Launchers, and ShoutOuts, and managing end-user guidance effectively. Candidates should be comfortable
building initial WalkMe experiences that improve SAP usability and provide contextual help for users
navigating SAP applications.

Topic 3

Starting your Digital Adoption Journey: WalkMe Fundamentals: This section of the exam measures the
skills of SAP project managers and covers the foundational concepts of digital adoption within SAP
environments using WalkMe. Candidates are expected to understand the value of digital adoption
platforms, the basic components of WalkMe, and how these tools align with business goals. The section
emphasizes knowledge of the user experience within SAP and the ability to identify opportunities for
improving digital workflows through in-app guidance and automation.

SAP Certified Associate - WalkMe Digital Adoption Consultant Sample
Questions (Q26-Q31):
NEW QUESTION # 26 
You have been given a project where end users are inputting incorrect information on a form, and the company wants to add some
WalkMe content to help people complete the form correctly to improve data integrity. Which of the following solutions would you
suggest FIRST?

A. Create a Smart Walk-Thru to guide users through the process
B. Create Guidance or Validation SmartTips
C. Onboarding Task to encourage users to complete the form
D. Add a Resource to the Menu that provides additional details

Answer: B

Explanation:
To address incorrect form inputs and improve data integrity,Guidance or Validation SmartTipsare the most direct and effective
solution to suggest first. Guidance SmartTips provide on-screen instructions for each field, while Validation SmartTips check user
inputs against predefined rules (e.g., format, required fields) and display error messages if incorrect. This approach targets the root
issue-user errors in specific fields-and provides real-time feedback to ensure accurate data entry.
The other options are less immediate:
* Onboarding Task(B) is better for guiding users through a multi-step process, not form-specific errors.
* Smart Walk-Thru(C) is useful for complex processes but may be overkill for a single form.
* Resource in the Menu(D) requires users to seek help proactively, which is less effective than in- context guidance.
Extract from Official WalkMe Documentation:
According to the WalkMe Editor User Guide (SAP WalkMe Digital Adoption Consultant Study Guide, Section 2.5: SmartTips):
"For forms with frequent user errors, Guidance SmartTips offer field-specific instructions, and Validation SmartTips enforce correct
inputs, improving data integrity directly at the point of entry." The courseGetting Started with Building WalkMe Solutionsadvises:
"Start with SmartTips for form-related issues, using Guidance to clarify field requirements and Validation to catch errors, as they
provide targeted, real-time support." Option A, Guidance or Validation SmartTips, is the first solution to suggest.
References:
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SAP WalkMe Digital Adoption Consultant Study Guide, Section 2.5: SmartTips.
WalkMe Editor User Guide, "SmartTips for Forms" Section.
Course:Getting Started with Building WalkMe Solutions, Module 7: Addressing Form Errors.

NEW QUESTION # 27 
Which of the following is a way to initiate a Smart Walk-Thru?
Note: There are 3 correct answers to this question.

A. Builder Assistant
B. Auto-play
C. Activate from the Menu
D. Survey
E. Permalink

Answer: B,C,E

NEW QUESTION # 28 
What is the function of WalkMe Discovery's License Optimization feature?

A. To automatically renew software licenses without user intervention
B. To disable unused applications permanently
C. To increase the number of applications used in an organization
D. To identify potential wasted spend on app licenses

Answer: D

Explanation:
WalkMe Discovery'sLicense Optimizationfeature analyzes application usage data toidentify potential wasted spend on app licenses.
By tracking which licenses are underutilized or unused, it helps organizations optimize software investments, reducing costs without
disrupting operations.
The other options are incorrect:
* Automatically renewing licenses(A) is not a WalkMe function.
* Disabling unused applications permanently(C) is too extreme; Discovery provides insights, not actions.
* Increasing applications(D) contradicts the goal of optimization.
Extract from Official WalkMe Documentation:
Per the SAP WalkMe Digital Adoption Consultant Study Guide (Section 3.6: WalkMe Discovery):
"The License Optimization feature in WalkMe Discovery identifies underused or unused software licenses, highlighting opportunities
to reduce wasted spend." The courseWalkMe Fundamentalsexplains:
"WalkMe Discovery's License Optimization helps organizations save costs by pinpointing licenses that are not fully utilized, enabling
informed decisions." Option B correctly describes the function of License Optimization.
References:
SAP WalkMe Digital Adoption Consultant Study Guide, Section 3.6: WalkMe Discovery.
WalkMe Discovery User Guide, "License Optimization" Section.
Course:WalkMe Fundamentals, Module 4: Discovery Features.

NEW QUESTION # 29 
You're analyzing data in Insights, specifically the 'What Users Are Searching For' section. You see that users are not finding any
helpful content for the search term 'profile' because 85% of the searches for that term are resulting in no action. However, you know
that you have content published specific for help with 'profile.
What should you do?

A. Give it more time. Users will eventually find the help.
B. Add Keywords to the content.
C. Remove any content related to 'profile.'
D. Adjust the jQuery for a step in the process.

Answer: B



NEW QUESTION # 30 
Which steps would you take to publish items to Production that you add to the user-facing Menu in the Menu Organizer?

A. Adding an item to the user-facing Menu and clicking Save automatically publishes it to Production.
B. Changing the name of an added item in the Menu Organizer publishes it to Production.
C. Adding items to the user-facing Menu are automatically published to Production.
D. Manually publishing the item to Production after adding it to the Menu Organizer and saving it.

Answer: D

Explanation:
In WalkMe, adding items to the user-facing Menu via the Menu Organizer does not automatically publish them to Production. After
adding and saving items in the Menu Organizer, Builders mustmanually publish the changes to the Production environment using the
WalkMe Editor's publish feature. This ensures that only reviewed and tested content is deployed, maintaining control over what end
users see.
The other options are incorrect:
* Option Ais wrong because adding items requires manual publishing.
* Option Bis incorrect, as renaming doesn't trigger publishing.
* Option Dis false, as saving in the Menu Organizer doesn't publish to Production.
Extract from Official WalkMe Documentation:
According to the WalkMe Editor User Guide (SAP WalkMe Digital Adoption Consultant Study Guide, Section 1.5: WalkMe
Menu):
"After adding items to the Menu Organizer and saving changes, manually publish the updated Menu to Production using the Editor's
publish feature to make it available to end users." The courseGetting Started with Building WalkMe Solutionsstates:
"To deploy Menu changes, add and save items in the Menu Organizer, then manually publish them to Production to ensure
controlled deployment." Option C correctly describes the publishing process.
References:
SAP WalkMe Digital Adoption Consultant Study Guide, Section 1.5: WalkMe Menu.
WalkMe Editor User Guide, "Publishing Menu Changes" Section.
Course:Getting Started with Building WalkMe Solutions, Module 4: Managing the WalkMe Menu.
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