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Huawei HCSP-Presales-Service(AICC) V1.0 Sample Questions (Q54-Q59):

NEW QUESTION # 54
Which AICC component is responsible for generating Call Detail Records (CDRs) that are used for billing and reporting?

A. Media Server
B. IVR System
C. CTI Server
D. UAP Client

Answer: C

NEW QUESTION # 55
What is the primary security concern associated with remote agents using softphones on their personal computers?

A. The speed of the agent's home internet connection.

B. The quality of the agent's headset.

C. The potential for malware on the computer to intercept voice data or keylogs.
D. The operating system version on the conmputer.

Answer: C

NEW QUESTION # 56
For a outbound collections campaign, which dialing mode provides the best balance between compliance (avoiding harassing calls)
and agent efficiency by presenting the customer information before the call is placed?

A. Preview Dialing

B. Progressive Dialing
C. Predictive Dialing
D. Power Dialing

Answer: A

NEW QUESTION # 57
‘When migrating from a legacy TDM-based PBX/ACD to an all-IP AICC solution, what is the purpose of a VoIP Gateway in the
initial phased cut-over plan?

A. To convert analog agent phones to IP phones.

B. To act as the new CTI server.

C. To replace the existing ACD immediately.

D. To provide a temporary bridge, allowing IP-based AICC agents to interact with the legacy TDM trunks and queues.

Answer: D

NEW QUESTION # 58
When configuring the AICC system for a blended contact center (agents handling both mbound and outbound calls), what feature
prevents an agent from receiving an inbound call while they are already on an outbound call?

A. The IVR menu.

B. The call recording system

C. Agent State Management (e.g,, setting the agent to "busy" on outbound calls).
D. The network firewall.

Answer: C
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