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Huawei HCSP-Presales-Service(AICC) V1.0 Sample Questions (Q124-Q129):
NEW QUESTION # 124 
Which AICC component is responsible for detecting fax tones and redirecting the call to a fax server?

A. Media Server / Fax Detection Module
B. UAP
C. ICD Router
D. CTI Server

Answer: A

https://www.exams4collection.com/H21-287_V1.0-latest-braindumps.html
https://www.getvalidtest.com/H21-287_V1.0-exam.html
https://www.prepawayete.com/Huawei/H21-287_V1.0-practice-exam-dumps.html
https://www.actual4labs.com/Huawei/H21-287_V1.0-actual-exam-dumps.html


NEW QUESTION # 125 
In a multi-channel interaction, what is the "context" that needs to be preserved when switching channels?

A. The agent's login information.
B. The customer's identity, previous interaction history, and the current state of their issue.
C. The network IP address of the customer's device.
D. The time of day the interaction started.

Answer: B

NEW QUESTION # 126 
Which AICC architectural style decouples the client (UAP) from the server, allowing them to evolve independently and improving
scalability?

A. Client-Server Architecture
B. Peer-to-Peer Architecture
C. Microservices Architecture
D. Monolithic Architecture

Answer: C

NEW QUESTION # 127 
What is the key difference between "G.711" and "G.729" audio codecs?

A. G.711 provides higher audio quality but uses more bandwidth, while G.729 uses less bandwidth with slightly lower quality.
B. G.711 is used for recording, and G.729 is used for live calls.
C. G.729 is the standard for video calls, while G.711 is for audio only.
D. There is no significant difference.

Answer: A

NEW QUESTION # 128 
In a capacity planning exercise, if the offered traffic is 20 Erlangs and the target Grade of Service (GoS) is P.
01, what does the Erlang B table tell you?

A. The average call duration is 1 minute.
B. You need a number of trunks such that only 1% of calls will be blocked.
C. You need 20 agents to handle the load.
D. The average speed of answer will be 20 seconds.

Answer: B

NEW QUESTION # 129
......
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