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the best decision of your professional career and get registered in HCSP-Presales-Service(AICC) V1.0 H21-287 V1.0
certification exam and start this journey with Fast2test H21-287 V1.0 Exam PDF dumps and practice test software. All types of
Huawei H21-287 V1.0 Exam Questions formats are available at the affordable price.

Buying any product should choose a trustworthy company. Our Fast2test can give you the promise of the highest pass rate of H21-
287 V1.0 exam; we can give you a promise to try our H21-287 V1.0 software for free, and the promise of free updates within a
year after purchase. To resolve your doubts, we assure you that if you regrettably fail the H21-287 V1.0 Exam, we will full refiund
all the cost you buy our study materials. Fast2test is your best partners in your preparation for H21-287 V1.0 exam
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exam for our H21-287 V1.0 study materials have the advandage of simulating the real exam. The results of your H21-287 V1.0
Exam will be analyzed and a statistics will be presented to you. So you can see how you have done and know which kinds of
questions of the H21-287 V1.0 examare to be learned more.
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NEW QUESTION # 87
The "Average Handle Time (AHT)" metric is composed of which three elements?

A. Answer Time + Consultation Time + Disposition Time
B. Talk Time + Hold Time + After-Call Work Time

C. Queue Time + Talk Time + Wrap-up Time

D. Ring Tire + Talk Time + Transfer Time

Answer: B

NEW QUESTION # 88
In a Huawei AICC solution, the CTI (Computer Telephony Integration) server is responsible for the text-to- speech (TTS)
conversion played in the IVR.

o A True
e B. False

Answer: B

NEW QUESTION # 89
What does the term "codec" refer to in the context of AICC voice communications?

A. A protocol for call control.

B. A device for connecting to the PSTN.

C. An algorithm that compresses and decompresses digital audio data.
D. A type of database used for storing recordings.

Answer: C

NEW QUESTION # 90
Which network topology is most suitable for connecting multiple regional contact centers to a central AICC infrastructure?

A. A mesh topology where every site is connected to every other site.
B. A star topology with the central site as the hub.

C. A ring topology where each site is connected to two others.

D. A bus topology where all sites are connected in a line.

Answer: B

NEW QUESTION # 91
Which AICC component is responsible for detecting fax tones and redirecting the call to a fax server?

A. UAP

B. Media Server / Fax Detection Module
C. ICD Router

D. CTI Server

Answer: B

NEW QUESTION # 92
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