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ICF ICF-ACC Exam Syllabus Topics:

Topic Details

¢ Domain: Coaching Ethics: This section of the exam measures the skills of Professional Coaches and covers
knowledge of professional ethics codes, including understanding what constitutes a conflict of interest. It
also evaluates awareness of relevant laws, regulations, and organizational policies related to confidentiality,
such as identifying factors that may necessitate breaking confidentiality. This section ensures that coaches
adhere to ethical standards and legal requirements.

Topic 1

¢ Domain: Definition and Boundaries of Coaching; This section evaluates the expertise of Coaching
Consultants in understanding the definition of coaching and the coaching process. It includes differentiating
coaching from related professions like therapy, counseling, mentoring, and consulting, Additionally, it
Topic 2 covers knowledge of when and how to make appropriate referrals to mental health professionals and
recognizing signs of mental health conditions that may hinder coaching progress. This section ensures
coaches maintain clear boundaries and make informed decisions for client well-being,

¢ Domain: Coaching Competencies, Strategies, and Techniques: This section measures the skills of Life
Coaches in applying coaching competencies, strategies, and techniques. It includes knowledge of how to
contract with clients, focusing on key elements of a coaching agreement. It also covers the ICF Core
Competencies, goal setting, motivation, and a variety of coaching techniques, tools, and resources. This
section ensures coaches are equipped to effectively support clients in achieving their goals.

Topic 3
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ICF Associate Certified Coach Sample Questions (Q79-Q84):

NEW QUESTION # 79
Most coaching tools and techniques reflect the principles associated with which discipline?

e A, Education science


https://drive.google.com/open?id=1l4QRDmCICc0MdUYFGQ6E2McyeLvvfapt
https://www.pass4test.com/ICF-ACC-exam-questions.html
https://www.prep4pass.com/ICF-ACC_exam-braindumps.html
https://www.actual4test.com/ICF-ACC_examcollection.html
https://www.exams4collection.com/ICF-ACC-latest-braindumps.html

¢ B. Sociology
e C. Social work
¢ D. Positive psychology

Answer: D

Explanation:

The International Coaching Federation (ICF) defines coaching as "partnering with clients in a thought-provoking and creative
process that inspires them to maximize their personal and professional potential" (ICF Code of Ethics, Introduction). Many coaching
tools and techniques are designed to align with this definition by focusing on strengths, goal-setting, and fostering self-awareness-
principles that are deeply rooted in positive psychology. Positive psychology, as a discipline, emphasizes the study and application of
strengths, well-being, and optimal human functioning, which directly correlates with the ICF Core Competencies, such as "Facilitates
Client Growth" (Competency 8) and "Cultivates Trust and Safety" (Competency 5).

For example, tools like the GROW model (Goal, Reality, Options, Will), commonly used in coaching, reflect positive psychology's
focus on forward movement and solutions rather than dwelling on deficits, aligning with ICF's emphasis on "evoking awareness"
(Competency 7). Similarly, techniques such as appreciative inquiry, which encourages clients to explore what works well and build
on it, mirror positive psychology's strengths-based approach and are consistent with ICF's ethical boundary of empowering clients
rather than fixing them (ICF Code of Ethics, Section 2.1).

In contrast:

B . Education science: While coaching may involve learning, it is not primarily instructional or pedagogical, as education science
focuses on structured teaching rather than client-driven discovery.

C . Sociology: This discipline studies societal structures and group dynamics, which is broader and less individualized than coaching's
focus on personal potential.

D . Social work: Social work often involves advocacy and addressing systemic issues, which exceeds coaching's boundaries as a
non-therapeutic, client-led process (ICF Definition of Coaching).

Thus, positive psychology is the discipline most reflected in coaching tools and techniques, as verified by ICF's foundational
principles and competencies.

NEW QUESTION # 80
Nearing the end of a session, your client is still not quite sure what to do about a specific situation. You have the feeling that a similar
experience that you have had in the past might be useful for the client. The best response is:

e A Tell the client that you have had a similar experience and you know exactly what they should do.

e B. Ask the client if you can tell them a story, and then ask them to share what is relevant in the story.

e C. Share with the client that you have had a similar experience and enquire if the client would like to hear and see if anything in
there may or may not be usefl.

e D. Share your story and list the possible options your client can try.

Answer: C

Explanation:

Option D adheres to Competency 7.11, "Shares observations, insights, and feelings without attachment," by offering the experience
as an option while preserving client autonomy (Competency 8.3). It aligns with Ethics Section 2.2 (non-imposition) and the ICF
Definition of Coaching (facilitating, not directing).

Option A is directive, violating Competency 2.2. Option B seeks permission but assumes relevance. Option C shares without
consent and suggests solutions, bypassing partnership. D best respects the client's choice and process.

References: ICF Core Competencies (2.2, 7.11, 8.3); ICF Code of Ethics (2.2); ICF Definition of Coaching,

NEW QUESTION # 81
Your client is a very creative person who thinks in pictures and learns visually. You, as a coach, are not naturally visual. In order to
encourage and facilitate your client's learning, the best response is:

e A Let your client know that to solve problemns it is more important to be rational and to approach the problem from a more
sensible point of view.

e B. Tell your client that you are not able to work with them, as you are not a visual and creative person, therefore not a good
coaching match.

e C. Ask the client about what they know about their preferred learning style and enquire whether using a whiteboard would be
a good idea.

e D. Bring a whiteboard into the coaching session where you and the client can use the space to draw pictures, connections, or



add any visual aids that might encourage your client's learning.
Answer: C

Explanation:

The ICF Core Competency 4, "Cultivates Trust and Safety," emphasizes adapting to the client's needs to create a supportive
environment (ICF Core Competencies, 4.1). Additionally, Competency 6, "Listens Actively," requires coaches to be attuned to the
client's way of processing information (6.2). Option D aligns with these principles by demonstrating curiosity and partnership. Asking
the client about their preferred learning style respects their autonomy and ensures the coach does not assume what works best,
which is a key aspect of the ICF Code of Ethics, Section 4, "Responsibility to Practice and Performance" (4.1 - Adapting to client
needs).

Option A violates the ethical principle of non-discrimination and fails to adapt to the client's needs, potentially undermining trust.
Option B assumes the whiteboard is the solution without client input, which does not fully partner with the client (Competency 2.2 -
Partnership). Option C dismisses the client's visual learning style, contradicting Competency 7, "Evokes Awareness," which
encourages leveraging the client's strengths (7.1). Thus, D is the best response as it fosters collaboration and tailors the approach to
the client's preferences.

References: ICF Core Competencies (4.1, 6.2, 7.1); ICF Code of Ethics (Section 4.1).

NEW QUESTION # 82
Nearing the end of a session, your client is still not quite sure what to do about a specific situation. You have the feeling that a similar
experience that you have had in the past might be useful for the client. The worst response is:

A. Ask the client if you can tell thema story, and then ask them to share what is relevant in the story.

B. Tell the client that you have had a similar experience and you know exactly what they should do.

C. Share your story and list the possible options your client can try.

D. Share with the client that you have had a similar experience and enquire if the client would like to hear and see if anything in
there may or may not be useful.

Answer: B

Explanation:

Comprehensive and Detailed Explanation:

Option A is the worst as it imposes the coach's solution, contradicting Competency 2.2 (partnership) and Competency 8.3 (client
autonomy). It breaches Ethics Section 2.2 (avoiding bias) and the ICF Definition of Coaching by shifting to a directive stance.
Option B and C are less intrusive but still assume relevance. Option D (best, see Question 9) respects the client. A most severely
undermines the coaching process by prioritizing the coach's agenda.

NEW QUESTION # 83
Which response reflects active listening to a client who claims to be struggling?

A. Relating to the client's struggles by mentioning similar struggles the coach has experienced

B. Asking to share a suggestion while the client is speaking to demonstrate the urgency of the issue
C. Letting the client know the coach is listening and would like to share some recommendations
D. Allowing the client to direct the discussion while the coach asks questions to learn more

Answer: D

Explanation:

ICF Competency 6 ("Listens Actively”) nvolves "focusing fully on what the client is saying and not saying, understanding the meaning
in context, and demonstrating that the client is heard." It prioritizes client-led dialogue and clarification over coach input. Let's assess:
* A. Asking to share a suggestion while the client is speaking to demonstrate the urgency of the issue Interrupting shifts focus to the
coach, undermming active listening (Competency 6).

* B. Relating to the client's struggles by mentioning similar struggles the coach has experienced:

This risks redirecting attention to the coach, not fully hearing the client (ICF Code of Ethics, Section 1).

* C. Allowing the client to direct the discussion while the coach asks questions to learn more: This embodies Competency 6 by
keeping the client central, using questions to deepen understanding and reflect listening,

* D. Letting the client know the coach is listening and would like to share some recommendations:

Offering recommendations shifts to action (Competency 8), not pure active listening.

Option C best reflects active listening, per ICF's competency standards.



NEW QUESTION # 84
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