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ICF Associate Certified Coach Sample Questions (Q57-Q62):
NEW QUESTION # 57 
After your client has shared this pattern and has expressed a desire to change and come up with a plan to implement this change, the
best response is:
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A. Ask the client how they usually brainstorm or come up with new and fresh ideas.
B. Discuss the barriers that the client will face in trying to change.
C. Share with the client what you think the best next step would be.
D. Ask the client exactly what they want to do and when.

Answer: A

Explanation:
Option D aligns with ICF Competency 7, "Evokes Awareness" (7.4 - Helps client explore possibilities), by inviting the client to tap
into their creative process, fostering autonomy (Competency 8.3). It respects the client's pace and style, per Ethics Section 1.1, and
builds on their strengths.
Option A rushes to action without exploration, potentially pressuring the client (Competency 6.3 - Attuned pacing). Option B
imposes the coach's view, violating Competency 2.2. Option C focuses on barriers too early, which could derail momentum
(Competency 8.1 - Integrates new learning first). D best supports the client's self-discovery and planning process.
References: ICF Core Competencies (2.2, 6.3, 7.4, 8.1, 8.3); ICF Code of Ethics (1.1).

NEW QUESTION # 58 
Which is a potential consequence of a coach breaching the ICF Code of Ethics?

A. Recording another performance evaluation
B. Retaking the credentialing examination
C. Losing their ICF membership
D. Completing 10 additional mentor coaching hours

Answer: C

Explanation:
The ICF Code of Ethics is a binding standard for ICF members and credentialed coaches, and breaches are subject to the ICF
Ethical Conduct Review (ECR) process. Consequences depend on severity but can include suspension or termination of ICF
membership and credentials (ICF Ethical Conduct Review Policy). Let's analyze the options:
A . Recording another performance evaluation: This isn't a recognized ICF consequence; performance evaluations are part of
credentialing, not ethics enforcement.
B . Retaking the credentialing examination: This applies to credential renewal or initial attainment, not ethical violations (ICF
Credentialing Policies).
C . Losing their ICF membership: This is a potential outcome of a serious breach, such as violating confidentiality (Section 4) or
misrepresenting qualifications (Section 2.1), as determined by the ECR process. It reflects the ICF's commitment to upholding
professional standards.
D . Completing 10 additional mentor coaching hours: While training may be recommended for development, it's not a standard
penalty for ethical breaches per ICF policies.
Option C is the most likely consequence, as loss of membership aligns with ICF's disciplinary framework for significant ethical
violations.

NEW QUESTION # 59 
Which goal is best addressed through coaching rather than psychotherapy?

A. Developing a vision and goals for a new department within the company
B. Improving memory and concentration after experiencing a series of strokes
C. Managing excessive feelings of worry that interfere with all aspects of life
D. Learning to manage angry outbursts at work and at home

Answer: A

NEW QUESTION # 60 
At the end of the session, the client states that they are quite happy with their new awareness and are ready to leave. The best
response is:

A. Are happy for the client and let them go.
B. Ask the client whether it might be helpful to explore some actions and accountability measures.



C. Ask what they would like to work on next time.
D. Tell the client that a coaching session is not finished until they have an action plan.

Answer: B

Explanation:
Option A aligns with Competency 8.2, "Partners with the client to design goals, actions, and accountability measures," by inviting the
client to consider next steps without forcing them, respecting autonomy (Competency 8.3) and partnership (Competency 2.2). It
adheres to Ethics Section 1.1 (client-led process).
Option B ends prematurely, missing growth opportunities (Competency 8). Option C imposes a rule, violating Competency 2.2 and
Ethics Section 2.2. Option D shifts focus to the future without integrating current awareness (Competency 8.1). A best balances
closure and progress.
References: ICF Core Competencies (2.2, 8.1, 8.2, 8.3); ICF Code of Ethics (1.1, 2.2).

NEW QUESTION # 61 
During the coaching session, a client has a new and very clear insight about the way that they have been treating a colleague. The
worst response is:

A. Ask the client how this new insight could impact his/her behavior towards the colleague.
B. Tell them that the way they have been treating the colleague is unacceptable, and they need to change if they want to be a
better person.
C. Ask them how they would feel if they were the colleague being treated in this way.
D. Suggest that this insight could be very useful in changing the client's behavior toward the colleague.

Answer: B

Explanation:
Option A is the worst because it imposes judgment ("unacceptable") and directs the client ("need to change"), violating Competency
4.1 (safe, non-judgmental environment) and Competency 2.2 (partnership). It also breaches Ethics Section 2.2 (avoiding personal
bias) and the ICF Definition of Coaching, which emphasizes facilitating, not dictating.
Option B invites perspective but isn't harmful. Option C (best, see Question 11) empowers the client. Option D suggests rather than
collaborates but isn't judgmental. A most severely undermines the coaching process.
References: ICF Core Competencies (2.2, 4.1); ICF Code of Ethics (2.2); ICF Definition of Coaching.
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