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Northern Trail Outfitters (NTO) is launching a new sportswear brand on its existing consumer portal built on Salesforce Experience
Cloud. As part of the launch, emails with promotional links will be sent to existing customers to log in and claima discount. The
marketing manager would like the portal dynamically branded so that users will be directed to the brand link they clicked on;
otherwise, users will view a recognizable NTO-branded page.

The campaign is launching quickly, so there is no time to procure any additional licenses. However, the development team is
available to apply any required changes to the portal.

Which approach should the identity architect recommend?

e A. Use Heroku to build the new brand site and embedded login to reuse identities.

e B. Implement Experience ID in the code and extend the URLs and endpoints, as required.

e (. Configure an additional community site on the same org that is dedicated for the new brand.
e D. Create a full sandbox to replicate the portal site and update the branding accordingly.
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Explanation

To dynamically brand the portal so that users will be directed to the brand link they clicked on, the identity architect should
recommend implementing Experience ID in the code and extending the URLs and endpoints, as required. Experience ID is a
parameter that can be used to identify different brands or experiences within a single Experience Cloud site (formerly known as
Community). Dynamic branding is a feature that allows Experience Cloud sites to display different branding elements, such as logos,
colors, or images, based on the Experience ID or other criteria. By implementing Experience ID in the code, the identity architect
can provide a consistent and personalized brand experience for each user without creating multiple sites or sandboxes.

References: Experience ID, Dynamic Branding for Experience Cloud Sites
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customer service representatives at Universal containers (UC) are complaining that whenever they click on links to case records and
are asked to login with SAML SSO, they are being redirected to the salesforce home tab and not the specific case record. What
item should an architect advise the identity teamat UC to investigate first?

A. The users have the correct Federation ID within salesforce.
B. The salesforce SSO settings are using http post

C. The identity provider is correctly preserving the Relay state
D. My domain is configured and active within salesforce.
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Universal Containers (UC) is considering a Customer 360 initiative to gain a single source of the truth for its customer data across
disparate systems and services. UC wants to understand the primary benefits of Customer

360 Identity and how it contributes ato successful Customer 360 Truth project.

What are two are key benefits of Customer 360 Identity as it relates to Customer 360?

Choose 2 answers

e A. Customer 360 Identity enables an organization to build a single login for each of its customers, giving the organization an
understanding of the user's login activity across all its digital properties and applications.

e B. Customer 360 Identity supports multiple brands so you can deliver centralized identity services and correlation of user
activity, even if it spans multiple corporate brands and user experiences.

e C. Customer 360 Identity not only provides a unified sign up and sign in experience, but also tracks anonymous user activity
prior to signing up so organizations can understand user activity before and after the users identify themselves.

e D. Customer 360 Identity automatically integrates with Customer 360 Data Manager and Customer 360 Audiences to
seamlessly populate all user data.

Z%: AB
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Which two things should be done to ensure end users can only use single sign-on (SSO) to login in to Salesforce?
Choose 2 answers

A. Once SSO is enabled, users are only able to login using Salesforce credentials.

B. Request Salesforce Support to enable delegated authentication.

C. Assignuser "is Single Sign-on Enabled" permission via profile or permission set.
D. Enable My Domain and select "Prevent login from https:/login.salesforce.com'’.

Z&E: CD
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To ensure end users can only use single sign-on (SSO) to log in to Salesforce, two things should be done:

* Enable My Domain and select "Prevent login from https:/login.salesforce.com”. My Domain is a feature that allows administrators
to customize the Salesforce login URL with a unique domain namme.

By preventing login from the standard login URL, administrators can enforce SSO and restrict users from logging in with their
Salesforce credentials.



* Assign user "is Single Sign-on Enabled" permission via profile or permission set. This permission allows users to log in to
Salesforce using SSO. Users who do not have this permission will not be able to access Salesforce even if they have valid
Salesforce credentials. References: My Domain, User Permissions for Single Sign-On

il =8 #181
In an SP-Initiated SAML SSO setup where the user tries to access a resource on the Service Provider, What HTTP param should
be used when submitting a SAML Request to the Idp to ensure the user is returned to the intended resourse after authentication?

A. StartURL

B. RelayState
C. DisplayState
D. RedirectURL
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