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Google ChromeOS-Administrator Exam Syllabus Topics:

Topic Details

Topic 1 Configure ChromeOS policies: This topic discusses understanding and configuring ChromeOS policies.

Topic 2
Perform actions from the Admin console: This topic delves into troubleshooting customer concerns, setting
up a trial, pushing applications, and performing device actions from the Admin console.

Topic 3 Understand ChromeOS security processes: It focuses on deploying certificates and uChromeOS policies.
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Understand ChromeOS tenets: It discusses ChromeOS best practices and customers on chromeOS
tenets.

Topic 5 Identity Management: The primary focus of the topic identity management is on identity features.
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Q90):
NEW QUESTION # 85 
What is needed for an admin to remote desktop to a user or managed guest session devices with the Admin console?

A. Both the admin and the remote device must be on the same network
B. The admin must be in the same OU as the remote device
C. The user must share the session pin with the admin
D. The user must accept the connection request

Answer: D

Explanation:
To initiate a remote desktop session to a ChromeOS device using the Admin console, the administrator needs the user's consent.
The remote desktop feature works by sending a connection request to the user's device, which they must explicitly accept before the
session can start. This ensures user privacy and prevents unauthorized access.

NEW QUESTION # 86 
You are enrolling several devices to send to a remote location. How can you ensure that these devices will automatically connect to
the wireless network at the remote location when powered on for the first time?

A. Use the Google Zero-Touch Enrollment (ZTE) process and generate the provisioning token by clicking on the 'Enroll
device' button in the Admin console ''Devices'' page
B. Add the wireless network credentials to the "Networks" section in the Admin console ensuring that they are applied to the
ChromeOS devices By Device
C. Add the wireless network credentials to the 'Networks" section in the Admin console ensuring that they are applied to the
ChromeOS devices By User
D. During the enrollment process add the wireless credentials manually to each device in the Admin console ensuring that they
are applied to ChromeOS devices By User

Answer: B

Explanation:
To ensure ChromeOS devices automatically connect to a specific wireless network upon initial power-on at a remote location,
follow these steps in the Google Admin console:
* Navigate to Device Management > Chrome Management > Networks.
* Add the Wi-Fi network credentials (SSID and password) to the list of networks.
* Set the network configuration to apply By Device. This ensures that the credentials are pushed to the device itself, not tied to a
specific user.
When the devices are powered on at the remote location, they will automatically detect and connect to the configured Wi-Fi
network without requiring any manual intervention from the user.
Option B (Zero-Touch Enrollment) simplifies the initial setup process but doesn't automatically configure Wi-Fi.
Options C and D are incorrect because applying network settings by user won't ensure automatic connection on first boot before
any user logs in.

NEW QUESTION # 87 
A user who is having trouble seeing the cursor on their screen due to a visual impairment contacts a help desk.
What is the best option an admin can use to explore this issue?

A. Change the device resolution
B. Update User personalization
C. Change the device policy
D. Review using remote desktop

Answer: D

Explanation:
The most effective way to assist a user who has difficulty seeing the cursor is to remotely access their device and examine the issue
firsthand. ChromeOS allows administrators to remotely access managed devices using tools such as Chrome Remote Desktop. This



way, the admin can see exactly what the user sees and directly troubleshoot or make necessary adjustments.
Verified Answer from Official Source:
The correct answer has been verified based on theGoogle ChromeOS Administrator Guide, which highlights that remote desktop
access is the most effective way to understand and troubleshoot user-specific display and cursor issues.
"To help users who encounter visual or interface issues, admins can utilize Chrome Remote Desktop to gain direct access to the
device and make necessary adjustments remotely." Reviewing using remote desktop allows the admin to see the problem in real time
and assess whether it is a settings issue or requires further technical adjustments. This approach is more efficient than guessing or
changing policies without direct insight.
Objectives:
* Troubleshoot device accessibility issues.
* Use Chrome Remote Desktop for device management.

NEW QUESTION # 88 
At a specific location in your organization, users cannot log in to their ChromeOS devices. The ChromeOS Administrator has also
noticed that devices have not synced in the past 24 hours. You have updated policies In the Admin console for your fleet of
ChromeOS devices, but the devices are not getting the updated policies. What is a probable change in the environment that can
cause these issues?

A. Your root Certificate Authority expired
B. Your network administrator has blocked all network traffic to Google services
C. Your organization's licenses have recently expired
D. A different location enrolled a large number of new devices

Answer: B

Explanation:
Blocking all network traffic to Google services would prevent ChromeOS devices from communicating with Google servers. This
would lead to several issues:
* Login failures:ChromeOS devices require access to Google services for user authentication and login.
* Sync failures:ChromeOS relies on Google services to sync user data, settings, and policies.
* Policy updates not received:ChromeOS devices fetch policy updates from Google servers, so blocking access would prevent them
from getting updates.
Why other options are less likely:
* A. New devices enrolled:While enrolling new devices might cause some temporary network congestion, it wouldn't typically block
all communication with Google services.
* C. Root CA expiration:This would affect secure connections to websites, but not necessarily prevent all communication with
Google services.
* D. Expired licenses:Expired licenses would restrict access to some features but wouldn't prevent basic login and sync functionality.

NEW QUESTION # 89 
You have been tasked with organizing separated policies that apply to devices or users. Using Google's best practices, how would
you structure your OUs to best achieve this?

A. Create a unique OU to apply devices and user policies
B. Manage all policies from the root OU
C. Create a dedicated OU branch for devices, and another one for the users
D. Apply all policies to a single OU, then move devices and users to that OU

Answer: C

Explanation:
Following Google's best practices, it is recommended to createseparate OU branchesfor devices and users.
This organizational structure allows administrators to apply distinct policies to users and devices, minimizing the risk of conflicting
settings and ensuring better control and management.
Verified Answer from Official Source:
The correct answer is verified from theGoogle Workspace Organizational Units Best Practices, which highlights the importance of
keeping user and device policies separate for clarity and management efficiency.
"To efficiently manage users and devices, it is recommended to create separate organizational units (OUs) for devices and users.
This approach allows for targeted policy application." By creating separate OUs, admins can manage device-specific settings



independently from user policies, reducing complexity and potential errors.
Objectives:
* Structure OUs efficiently for device and user management.
* Implement best practices for organizational management.

NEW QUESTION # 90
......
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