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PECB Certified EMS ISO 14001 Lead Auditor Exam Sample Questions
(Q36-Q41):

NEW QUESTION # 36

XM, a chain of 25 petrol stations, established an EMS following the requirements of ISO 14001, which was third-party certified 10
years ago. You are performing an internal audit before the fourth certification cycle.

During the audit to the EMS Manager (EM), the following dialogue takes place:

You: Could you please give me some details on the inspection of underground tanks in each station?

EM: It's very simple. There is a regulation that requires an annual leak inspection.

You: Who perforns these inspections?

EM: 1 personally contract the inspectors and submit the results to the local authority. These are the certificates submitted last year.
You: I see only 22 certificates. There are three missing,

EM: The tanks of'those three stations will be removed next year and replaced by new ones. I phoned the local authority and they
told me that I do not need to send any report of the tanks that will be changed.

Which one of the following would be your next question?

A. Can| see the plan for the installation of the new tanks?

B. Have you planned any final disposal of the tanks to be removed?

C. Canl see the contract XM signed with the inspector?

D. Did you ask the local authority to send a written confirmation of their decision?

Answer: D

Explanation:

According to ISO 14001:2015 Clause 9.1.2 (Compliance Obligations) and Clause 7.4 (Communication):

The organization must retain evidence of compliance obligations and communications with regulatory bodies.

Verbal confirmation from the authority is insufficient; written confirmation ensures objective evidence for audit purposes.
Reference: ISO 1400122015 Clause 9.1.2, 7.4.

NEW QUESTION # 37
‘Which two of the following options are an advantage of using a sampling plan for the audit?

A. Tnplements the audit plan efficiently
B. Gives confidence in the audit results
C. Use of the plan for consecutive audits
D. Reduces the audit duration

E. Overrules the auditor's nstincts

F. Prevents conflict within the audit team

Answer: B,D

Explanation:

According to ISO 19011:2018 Clause 5.3.2 and Annex B (Audit Sampling):

Sampling allows auditors to:

Reduce audit time while still covering sufficient evidence (A),

Provide statistically valid assurance and confidence in the results (C).

Sampling does not replace auditor judgment (D), nor is it intended to prevent conflict (F) or be reused blindly for future audits (E).
Reference: ISO 19011:2018 Clause 5.3.2, Annex B.

NEW QUESTION # 38

Showitoff is an organisation specialising in the design and production of wall decorating materials for the domestic market. During an
ISO 14001 certification audit of the site, the auditor comes across an open, walled area just outside the mamntenance department. It
contains various scraps of wood and metal as well as several rusty components. They are lying on an oily floor. When asked about
it, the EMS Manager states that he presumes that the materials come from maintenance work.

The auditor interviews the Maintenance Manager in his departiment. He notes that shelves containing various spares are well labelled
and neatly stacked. He asked about the "dump" outside and is told that it contains some excess materials that the Manager likes to
keep in case they come in handy at some stage. The auditor points out that the "dump" might be classed under regulations as a
landfill site, which requires an operating licence. The Maintenance Manager is not aware of such a licence.



The auditor decides to review the process for evaluation of compliance with environmental regulations in more depth.
Select three options that provide a meaningful audit trail for this process.

A. Ts a regulatory expert employed on the internal audit programme?

B. How is the cost of unused or excess materials calculated?

C. How are maintenance staff made aware of regulatory requirements?

D. What environmental aspects have been identified as being associated with regulations?
E. What are the qualifications of the EMS and Maintenance Managers?

F. Are operators trained in the identification of legal requirements?

G. How is the material content of scrap iterrs verified?

H. How is the handling of waste materials monitored?

Answer: C_D.H

NEW QUESTION # 39

An internal auditor of a manufacturer of aluminium products for the car industry asked to see the most recent management review
minutes and found no reference to the completion of some of the current environmental objectives. He raised a nonconformity
against section 9.3.c of ISO 14001 in Report [A202. The nonconformity (NC3) stated:

"Top management has not analysed why some of the environmental objectives have been met since the last management review."
When discussing the finding with the Environmental Manager, the auditor was nformed that planned actions taken to complete the
current environmental objectives were specifically covered in the internal audit programime and did not need any further work done.
Select one of the options which would constitute an effective response by the Environmental Manager to the nonconformity.

e A Revise the incomplete environmental objectives to make themmore achievable within 12 months.

¢ B. Reject the non-conformity. Objectives do not have to be met within a year. Plans on how to achieve objectives are
established and reviewed when conducting the internal audit programme.

e C. Embark on a training progranime for internal auditors on the setting and evaluation of environmental objectives.

¢ D. Schedule additional internal audits in the internal audit programme for the next year, specifically to cover the completion of
all environmental objectives.

Answer: D

NEW QUESTION # 40
‘Which one of'the following options best describes the main purpose of a Stage 2 third-party audit?

A. To check for legal compliance by the organisation.

B. To determine readiness for certification.

C. To get to know the organisation's management system
D. To identify nonconformances against a standard.

Answer: D

Explanation:

According to ISO/IEC 17021-1:2015 (used alongside ISO 14001 for certification audits), the certification process includes Stage 1
and Stage 2 audits:

The purpose of the Stage 1 audit is to review the management system documentation and assess the organization's preparedness for
Stage 2.

The Stage 2 audit's main objective is to evaluate the implementation, including the effectiveness, of the organization's management
system This includes assessing conformity with all the requirements of ISO

14001:2015.

As per ISO/IEC 17021-1:22015 Clause 9.3.2.2.2:

"The stage 2 audit shall take place at the site(s) of the organization. It shall include at least the following:

mformation and evidence about conformity to all requirements of the applicable management system standard." Thus, the Stage 2
audit is where auditors identify nonconformities and gather evidence to support certification decisions.

Reference: ISO/IEC 17021-1:2015 Clause 9.3.2.2.2; ISO 14001 Lead Auditor Course Guide - Certification Process Module.

NEW QUESTION # 41
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