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ITIL ITIL-4-Specialist-Create-Deliver-and-Support Exam Syllabus Topics:

Topic Details

o Service Support: This section of the exam measures the skills of Technical Support Specialists and covers
the support fimctions required to manage and maintain IT services. It includes practices for issue resolution,
incident management, and sustaining service reliability over time.
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¢ Service Performance Metrics: This section of the exam measures the skills of IT Performance Analysts and
covers how to identify and interpret key performance indicators and metrics. The focus is on evaluating

Topic 2
o service effectiveness and making data-driven decisions to improve service outcomes.
¢ ITIL 4 Principles: This section of the exam measures the skills of IT Service Managers and covers the
Topic 3 application of ITIL 4’s guiding principles such as “Focus on Value,” “Start Where You Are,” and

“Optimise and Automate.” The aimis to drive operational efficiency and service excellence.

¢ Service Design and Development: This section of the exam measures the skills of Service Designers and

covers how to design and develop services that align with both customer needs and business objectives. It
Topic 4 includes identifying and defining service requirements, designing service components, and ensuring service
quality throughout the development lifecycle.

e Service Autormtion and Technology: This section of the exam measures the skills of Automation Engineers
and covers the integration of automation and technology in the development, delivery, and support of IT

Topic 5
P services. It includes understanding how tools and platforms streamline operations and increase efficiency.

¢ Culture and Collaboration: This section of the exam measures the skills of Team Leaders and covers
fostering a service-focused culture within organizations. It emphasizes collaboration across teams and

Topic 6 C . .
P departments to enhance communication and ensure the success of service-based projects.| :

e Customer and User Experience: This section of the exam measures the skills of Service Experience
Managers and covers aligning service delivery with customer expectations. It focuses on delivering

Topic 7
P satisfying experiences by quickly and effectively addressing user needs and service issues.

¢ Continuous Improvement: This section of the exam measures the skills of Process Improvement Analysts
and covers leveraging feedback and data to enhance services, processes, and practices. It supports the

Topic 8 . . . ) .
P ITIL framework’s emphasis on ongoing service enhancement and operational maturity.

ITIL 4 Specialist: Create, Deliver and SupportExam Sample Questions (Q38-
Q43):

NEW QUESTION # 38
Users have specific product-related questions and want to provide product feedback.
What is the best way to enable two-way communication between these users and the organization's product team?

A. Social media

B. Topic-based forums
C. Event surveys

D. Self-service portals

Answer: B

Explanation:
Topic-based forumsenable structuredtwo-way communicationbetween users and the product team, allowing users to ask questions
and provide feedback directly.

NEW QUESTION # 39
Which statement about 'service integration as a service' SCORRECT?

A. Muttiple vendors provide the service integration and management finction

B. The service integrator can be easily replaced by other vendors to leverage better pricing
C. The service integrator provides services and manages other vendors

D. The service integrator does not deliver any services to the organization

Answer: C



Explanation:
Inservice integration as a service, the service integrator bothprovides servicesandmanages other vendors, ensuring seamless delivery
across multiple suppliers.

NEW QUESTION # 40

An organization is writing its test strategy in order to define the test levels and test types that are in scope for testing. In the past, the
organization has experienced service disruptions after some releases of a particular application. These disruptions were happening
because the application caused other applications to generate errors.

Which test level should the organization focus on to address this weakness?

A. Integration
B. Acceptance
C. System

D. Unit

Answer: A

Explanation:
Integration testingfocuses on verifying how different applications and components work together, helping to identify and prevent
errors that occur when the new application affects other systerns.

NEW QUESTION # 41
An organization experiences delays when creating and changing products and services. This is largely because software developers
store code in their individual repositories.

A. Continual improvement
B. Continuous deployment
C. Continuous integration
D. Continuous delivery

Answer: C

Explanation:

Continuous integration (CI) is a practice that involves frequently integrating code changes into a shared repository, allowing teans to
detect and resolve issues early. In the context of the scenario, where delays occur due to developers using individual repositories, CI
would help by enabling regular integration of code, reducing conflicts, and streamlining the development process. This aligns with the
ITIL 4 Specialist: Create, Deliver and Support guidance on optimizing value streans through effective planning and building
practices.

The official ITIL 4 CDS study guide (Section 2.2.1) emphasizes that CI reduces delays by automating integration and testing, which
is critical when managing service creation and changes. Other options like continuous delivery (B) and continuous deployment (C)
are subsequent steps that build on CI, while continual improvement (D) is a broader practice not specifically addressing the
repository issue.

Reference: ITIL 4 Specialist: Create, Deliver and Support, Section 2.2.1 - Value Stream Optimization.

NEW QUESTION # 42
A large organization is planning to integrate multiple systens into its existing IT infrastructure. What approach should the organization
consider to achieve effective ntegration?

A. Tmplementing point-to-point integration for each system

B. Using incremental delivery for the integration of multiple components

C. Choosing direct integration with no predetermined order for deployment
D. Adopting a 'big bang' approach for all integrations simultaneously

Answer: B

Explanation:
The organization should use incremental delivery for the integration of multiple components (C). The ITIL 4 Specialist: Create,
Deliver and Support study guide (Section 2.1.3) advocates incremental approaches to manage risk and ensure stability during



integration. The 'big bang approach (A) is risky; point-to-point (B) is complex; and no order (D) lacks structure.
Reference: ITIL 4 Specialist: Create, Deliver and Support, Section 2.1.3 - Incremental Delivery in Integration.

NEW QUESTION # 43

Ifyou fail, don't forget to learn your lesson. If you still prepare for your test yourself and fail again and again, it is time for you to
choose a valid ITIL-4-Specialist-Create- Deliver-and-Support study guide; this will be your best method for clearing exam and
obtain a certification. Good ITIL-4-Specialist-Create- Deliver-and- Support study guide will be a shortcut for you to well-directed
prepare and practice efficiently, you will avoid do much useless efforts and do something nteresting. Getcertkey releases 100%
pass-rate ITIL-4-Specialist-Create- Deliver-and-Support Study Guide files which guarantee candidates 100% pass examin the first
attempt.

ITILA4-Specialist-Create-Deliver-and-Support Reliable Real Exam: https://www.getcertkey.con/ITIL-4-Specialist-Create-
Deliver-and-Support _braindumps.html

e New ITIL-4-Specialist-Create-Deliver-and-Support Exam Discount [ | Exam ITIL-4-Specialist-Create-Deliver-and-
Support Quiz N\ ITIL-4-Specialist-Create-Deliver-and-Support Latest Exam Practice (] Download [ ITIL-4-Specialist-
Create-Deliver-and-Support 1 for free by simply searchingon { www.examsreviews.com ) [ITIL-4-Specialist-
Create-Deliver-and-Support Latest Exam Practice

¢ High-quality ITIL-4-Specialist-Create-Deliver-and-Support Reliable Test Bootcamp - Win Your ITIL Certificate with Top
Score [ Open» www.pdfvce.com < enter [ ITIL-4-Specialist-Create-Deliver-and-Support 1 and obtain a free
download [TNew ITIL~4-Specialist-Create- Deliver-and- Support Exam Duration

o [TIL-4-Specialist-Create-Deliver-and-Support Latest Exam Practice [J ITIL-4-Specialist-Create- Deliver-and-Support
Exam Test [ New ITIL-4-Specialist-Create-Deliver-and-Support Test Voucher [ Search for [ ITIL-4-Specialist-
Create-Deliver-and-Support | and easily obtain a free download on ™ www.examdiscuss.com [ [IITIL-4-Specialist-
Create-Deliver-and-Support Exam Test

e Latest updated ITIL-4-Specialist-Create- Deliver-and- Support Reliable Test Bootcamp - Latest ITIL-4-Specialist-Create-
Deliver-and-Support Reliable Real Exam - Useful Latest ITIL-4-Specialist-Create- Deliver-and-Support Mock Exam [
Simply search for = ITIL-4-Specialist-Create-Deliver-and-Support [ for free download on { www.pdfice.com } [
[ITIL~4-Specialist-Create- Deliver-and-Support Valid Test Pattern

o [TIL-4-Specialist-Create-Deliver-and-Support Valid Test Cram [J ITIL-4-Specialist-Create-Deliver-and-Support
Detailed Study Dumps g New ITIL-4-Specialist-Create-Deliver-and-Support Exam Discount [/ [ www.actualdlabs.com
| is best website to obtain [ ITIL-4-Specialist-Create- Deliver-and-Support ] for free download [ New ITIL-4-
Specialist-Create-Deliver-and-Support Test Prep

e [TIL-4-Specialist-Create-Deliver-and-Support Latest Exam Practice [] New ITIL-4-Specialist-Create-Deliver-and-
Support Test Prep [ ITIL-4-Specialist-Create-Deliver-and-Support Free Exam Questions [ Search for [ ITIL-4-
Specialist-Create-Deliver-and-Support [J and obtain a free download on - www.pdfice.com [12¢-[] [(INew ITIL-4-
Specialist-Create- Deliver-and-Support Exam Discount

o [TIL-4-Specialist-Create- Deliver-and-Support Valid Test Cram [] ITIL-4-Specialist-Create- Deliver-and-Support Exam
Test [ ITIL-4-Specialist-Create- Deliver-and- Support Official Practice Test [ Search on 3 www.pdfdumps.com [ ]
for { ITIL-4-Specialist-Create-Deliver-and-Support } to obtain exam materials for free download [ 1TIL-4-Specialist-
Create-Deliver-and-Support Official Practice Test

e Latest updated ITIL-4-Specialist-Create- Deliver-and-Support Reliable Test Bootcamp - Latest ITIL-4-Specialist-Create-
Deliver-and-Support Reliable Real Exam - Useful Latest ITIL-4-Specialist-Create- Deliver-and-Support Mock Exam [
Copy URL [ www.pdfvce.com [] open and search for = ITIL-4-Specialist-Create-Deliver-and-Support < to download for
free [|Reliable ITIL-4-Specialist-Create-Deliver-and- Support Exam Topics

e [TIL 4 Specialist: Create, Deliver and SupportExam actual exam questions - ITIL-4-Specialist-Create- Deliver-and-Support
valid study dumps - ITIL 4 Specialist: Create, Deliver and SupportExam test practice torrent [ Search for [ ITIL-4-
Specialist-Create- Deliver-and-Support [ ] and obtain a free download on [] www.pass4leader.com [ [ITIL-4-Specialist-
Create-Deliver-and-Support Latest Exam Practice

e Valid ITIL-4-Specialist-Create- Deliver-and- Support Study Plan [ ITIL-4-Specialist-Create- Deliver-and-Support Test
Tutorials [ ITIL-4-Specialist-Create- Deliver-and-Support Official Practice Test [ Download = ITIL-4-Specialist-
Create-Deliver-and-Support < for free by simply searching on = www.pdfvce.com [J[10] [/New ITIL-4-Specialist-
Create-Deliver-and-Support Test Prep

e [TIL-4-Specialist-Create- Deliver-and-Support Free Exam Questions [] Exam ITIL-4-Specialist-Create-Deliver-and-
Support Quiz [ ITIL-4-Specialist-Create-Deliver-and-Support Latest Materials [ | Copy URL = www.lead1pass.com []
[} open and search for [] ITIL-4-Specialist-Create-Deliver-and-Support [ | to download for free [ [Exam ITIL-4-
Specialist-Create-Deliver-and- Support Quiz

e e-learmning. matsiemaal.nl, digiworldwise.online, motionentrance.edu.np, motionentrance.edu.np,


https://www.testkingpdf.com/ITIL-4-Specialist-Create-Deliver-and-Support-testking-pdf-torrent.html
https://www.getcertkey.com/ITIL-4-Specialist-Create-Deliver-and-Support_braindumps.html
https://www.examsreviews.com/ITIL-4-Specialist-Create-Deliver-and-Support-pass4sure-exam-review.html
https://www.pdc.edu/?URL=https%253a%252f%252fwww.getcertkey.com%252fITIL-4-Specialist-Create-Deliver-and-Support_braindumps.html
https://www.examdiscuss.com/ITIL/exam/ITIL-4-Specialist-Create-Deliver-and-Support/premium/
https://www.northwestu.edu/?URL=https%253a%252f%252fwww.getcertkey.com%252fITIL-4-Specialist-Create-Deliver-and-Support_braindumps.html
https://www.actual4labs.com/ITIL/ITIL-4-Specialist-Create-Deliver-and-Support-actual-exam-dumps.html
https://bbs.pku.edu.cn/v2/jump-to.php?url=https%253a%252f%252fwww.getcertkey.com%252fITIL-4-Specialist-Create-Deliver-and-Support_braindumps.html
https://www.pdfdumps.com/ITIL-4-Specialist-Create-Deliver-and-Support-valid-exam.html
https://www.heizkraftwerk-altenstadt.de/?s=Latest+updated+ITIL-4-Specialist-Create-Deliver-and-Support+Reliable+Test+Bootcamp+-+Latest+ITIL-4-Specialist-Create-Deliver-and-Support+Reliable+Real+Exam+-+Useful+Latest+ITIL-4-Specialist-Create-Deliver-and-Support+Mock+Exam+%25f0%259f%25a7%2583+Copy+URL+%25e2%2596%259b+www.pdfvce.com+%25e2%2596%259f+open+and+search+for+%25e2%2587%259b+ITIL-4-Specialist-Create-Deliver-and-Support+%25e2%2587%259a+to+download+for+free+%25f0%259f%25a7%2586Reliable+ITIL-4-Specialist-Create-Deliver-and-Support+Exam+Topics
https://www.pass4leader.com/ITIL/ITIL-4-Specialist-Create-Deliver-and-Support-exam.html
https://globalhygiene.com/?s=Valid+ITIL-4-Specialist-Create-Deliver-and-Support+Study+Plan+%25f0%259f%2598%25b9+ITIL-4-Specialist-Create-Deliver-and-Support+Test+Tutorials+%25f0%259f%259b%25b9+ITIL-4-Specialist-Create-Deliver-and-Support+Official+Practice+Test+%25f0%259f%25a6%25bc+Download+%25e2%2587%259b+ITIL-4-Specialist-Create-Deliver-and-Support+%25e2%2587%259a+for+free+by+simply+searching+on+%25e2%259e%25a1+www.pdfvce.com+%25ef%25b8%258f%25e2%25ac%2585%25ef%25b8%258f+%25f0%259f%259b%25acNew+ITIL-4-Specialist-Create-Deliver-and-Support+Test+Prep
https://www.lead1pass.com/ITIL/ITIL-4-Specialist-Create-Deliver-and-Support-practice-exam-dumps.html
https://e-learning.matsiemaal.nl/profile/steveki470
https://digiworldwise.online/profile/bencook589
https://motionentrance.edu.np/profile/tomtate343
https://motionentrance.edu.np/profile/gusfox465

xamika9693.onesmablog.com, daotao.wisebusiness.edu.vn, excelcommunityliving website, learn.howtodata.co.uk,
Is. trionixit.com.au, www.61921c¢.com

P.S. Free & New ITIL-4-Specialist-Create- Deliver-and-Support dumps are available on Google Drive shared by Getcertkey:
https/drive.google.comvopen?id=194RoQmCFs9JH31 eCt2dINFqyBIL1EGx


https://xamika9693.onesmablog.com/
https://daotao.wisebusiness.edu.vn/profile/bobshaw851
https://excelcommunityliving.website/profile/samuelw245
https://learn.howtodata.co.uk/profile/bobgray943
https://lms.trionixit.com.au/profile/kencook911
https://www.61921c.com/home.php?mod=space&uid=356
https://drive.google.com/open?id=194RoQmCFs9JH3I_eCt2dJNFqyBIL1EGx

