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Topic Details

Topic 1
Service Performance Metrics: This section of the exam measures the skills of IT Performance Analysts and
covers how to identify and interpret key performance indicators and metrics. The focus is on evaluating
service effectiveness and making data-driven decisions to improve service outcomes.

Topic 2
Culture and Collaboration: This section of the exam measures the skills of Team Leaders and covers
fostering a service-focused culture within organizations. It emphasizes collaboration across teams and
departments to enhance communication and ensure the success of service-based projects.| :
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Topic 3
Continuous Improvement: This section of the exam measures the skills of Process Improvement Analysts
and covers leveraging feedback and data to enhance services, processes, and practices. It supports the
ITIL framework’s emphasis on ongoing service enhancement and operational maturity.

Topic 4
Service Support: This section of the exam measures the skills of Technical Support Specialists and covers
the support functions required to manage and maintain IT services. It includes practices for issue resolution,
incident management, and sustaining service reliability over time.

Topic 5
ITIL 4 Principles: This section of the exam measures the skills of IT Service Managers and covers the
application of ITIL 4’s guiding principles such as “Focus on Value,” “Start Where You Are,” and
“Optimise and Automate.” The aim is to drive operational efficiency and service excellence.

ITIL 4 Specialist: Create, Deliver and SupportExam Sample Questions (Q28-
Q33):
NEW QUESTION # 28 
To stay ahead of its competition, an organization's leadership team is focused on ensuring that product innovations reach customers
quickly. A team is discussing how it can leverage value stream mapping in support of this goal. The team wants to improve the entire
end-to-end value stream.
Which improvement is MOST LIKELY to improve the entire value stream?

A. Minimizing handoffs between specialists within a development team
B. Reducing the time spent assessing and approving changes
C. Reducing the time it takes to provide environments for projects
D. Designing a continuous integration/continuous delivery pipeline

Answer: D

Explanation:
Designing a continuous integration/continuous delivery (CI/CD) pipelineimproves theentire end-to-end value streamby enabling
faster, automated delivery of product innovations to customers.

NEW QUESTION # 29 
During a service design workshop, a development team come up with lots of different possible design solutions, and then analyze
these to select one of them to proceed with.
What 'design thinking' activity is this an example of?

A. Prototyping
B. Implementation
C. Ideation
D. Inspiration and empathy

Answer: C

Explanation:
Ideationinvolves generating a wide range of ideas and then analyzing and selecting the best solution to move forward in the design
thinking process.

NEW QUESTION # 30 
An organization has departments that are structured as Sales, Business Operations, and Quality Control. Each department has its
own set of responsibilities, reporting lines and authorities, and they manage their internal processes independently. What type of
organizational structure is this an example of?

A. Flat
B. Divisional
C. Functional



D. Matrix

Answer: C

Explanation:
This is an example of a functional organizational structure (B). The ITIL 4 Specialist: Create, Deliver and Support documentation
(Section 3.1.2) describes a functional structure as one where departments are organized by specialized functions (e.g., Sales,
Operations, Quality Control), each with distinct responsibilities and independent processes. This structure supports service value
system alignment by leveraging expertise but can create silos if not coordinated. Option A (matrix) involves cross-functional
reporting; option C (divisional) focuses on product or region; and option D (flat) minimizes hierarchy, none of which match the
description. The guide notes this structure's relevance in service management contexts.
Reference: ITIL 4 Specialist: Create, Deliver and Support, Section 3.1.2 - Organizational Structures.

NEW QUESTION # 31 
A service operations team monitors a critical service. They receive thousands of events every day and operators are trained, so they
know which events require a response. Sometimes they miss an important event and this causes service level targets to be breached.
What is the BEST approach to resolve this issue?
A service operations team monitors a critical service. They receive thousands of events every day and operators are trained, so they
know which events require a response. Sometimes they miss an important event and this causes service level targets to be breached.
What is the BEST approach to resolve this issue?

A. Improve operations team training
B. Recruit additional operations staff
C. Renegotiate service level targets
D. Improve filtering of operations data

Answer: D

Explanation:
Improving the filtering of operations data reduces the noise from irrelevant events, allowing the operations team to focus on critical
events and prevent breaches of service level targets.

NEW QUESTION # 32 
During a service design workshop, a development team aims to tailor their solutions to the needs and circumstances of the target
users. What is the BEST approach for the team to achieve this?

A. Create realistic user personas based on the gathered user data
B. Use the latest technology capabilities to improve the look and feel of the designed solution
C. Involve many users from every target group in all steps of the design
D. Interview customers about their preferences

Answer: A

Explanation:
The best approach is to create realistic user personas based on the gathered user data (B). The ITIL 4 Specialist: Create, Deliver
and Support documentation (Section 3.1.3) states: "User personas, developed from data-driven insights, provide a focused
representation of target users, enabling tailored design that aligns with their needs and circumstances." This method ensures
practicality without overwhelming the process, unlike option A's broad involvement. Option C is a data-gathering step; option D
prioritizes technology over user needs. The guide notes: "Personas enhance service design by guiding decisions throughout the value
stream." Reference: ITIL 4 Specialist: Create, Deliver and Support, Section 3.1.3 - User Personas in Service Design.

NEW QUESTION # 33
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Our customer service staff will be patient to help you to solve them. At the same time, if you have problems with downloading and
installing, ITIL 4 Specialist: Create, Deliver and SupportExam torrent prep also has dedicated staff that can provide you with remote
online guidance. In order to allow you to use our products with confidence, ITIL-4-Specialist-Create-Deliver-and-Support Test
Guide provide you with a 100% pass rate guarantee. Once you unfortunately fail the exam, we will give you a full refund, and our

https://www.real4dumps.com/ITIL-4-Specialist-Create-Deliver-and-Support_examcollection.html


refund process is very simple.

Flexible ITIL-4-Specialist-Create-Deliver-and-Support Testing Engine: https://www.prep4sureexam.com/ITIL-4-Specialist-
Create-Deliver-and-Support-dumps-torrent.html

Trusting Reliable Free ITIL-4-Specialist-Create-Deliver-and-Support Download Is The Quickest Way to Pass ITIL 4
Specialist: Create, Deliver and SupportExam � Download （ ITIL-4-Specialist-Create-Deliver-and-Support ） for free
by simply searching on “ www.prep4away.com ” �Training ITIL-4-Specialist-Create-Deliver-and-Support Materials
100% Pass Quiz 2025 ITIL Pass-Sure Free ITIL-4-Specialist-Create-Deliver-and-Support Download � Immediately
open 《 www.pdfvce.com 》 and search for � ITIL-4-Specialist-Create-Deliver-and-Support � to obtain a free download
�ITIL-4-Specialist-Create-Deliver-and-Support Reliable Test Sample
ITIL-4-Specialist-Create-Deliver-and-Support Valid Exam Cost � ITIL-4-Specialist-Create-Deliver-and-Support Dumps
Questions � Training ITIL-4-Specialist-Create-Deliver-and-Support Materials � Search for ▷ ITIL-4-Specialist-
Create-Deliver-and-Support ◁ and obtain a free download on � www.itcerttest.com � �ITIL-4-Specialist-Create-
Deliver-and-Support Pdf Braindumps
The Best Free ITIL-4-Specialist-Create-Deliver-and-Support Download - Complete ITIL-4-Specialist-Create-Deliver-and-
Support Exam Tool Guarantee Purchasing Safety � Search for { ITIL-4-Specialist-Create-Deliver-and-Support } and easily
obtain a free download on 《 www.pdfvce.com 》 �ITIL-4-Specialist-Create-Deliver-and-Support Pdf Braindumps
Free ITIL-4-Specialist-Create-Deliver-and-Support Download - Realistic Quiz 2025 ITIL Flexible ITIL 4 Specialist: Create,
Deliver and SupportExam Testing Engine � Search for ☀ ITIL-4-Specialist-Create-Deliver-and-Support �☀� and
easily obtain a free download on 「 www.prep4sures.top 」 �ITIL-4-Specialist-Create-Deliver-and-Support Interactive
Practice Exam
100% Pass Quiz 2025 ITIL Pass-Sure Free ITIL-4-Specialist-Create-Deliver-and-Support Download � Copy URL [
www.pdfvce.com ] open and search for ▷ ITIL-4-Specialist-Create-Deliver-and-Support ◁ to download for free �ITIL-
4-Specialist-Create-Deliver-and-Support Interactive Practice Exam
Free PDF Quiz ITIL ITIL-4-Specialist-Create-Deliver-and-Support - ITIL 4 Specialist: Create, Deliver and SupportExam
Marvelous Free Download � Easily obtain 【 ITIL-4-Specialist-Create-Deliver-and-Support 】 for free download
through ⇛ www.dumps4pdf.com ⇚ �Reliable ITIL-4-Specialist-Create-Deliver-and-Support Exam Tips
Pass Leader ITIL-4-Specialist-Create-Deliver-and-Support Dumps � ITIL-4-Specialist-Create-Deliver-and-Support
Interactive Practice Exam � ITIL-4-Specialist-Create-Deliver-and-Support New Exam Bootcamp � Copy URL “
www.pdfvce.com ” open and search for 「 ITIL-4-Specialist-Create-Deliver-and-Support 」 to download for free �
�ITIL-4-Specialist-Create-Deliver-and-Support Interactive Practice Exam
First-grade Free ITIL-4-Specialist-Create-Deliver-and-Support Download Covers the Entire Syllabus of ITIL-4-Specialist-
Create-Deliver-and-Support � Download ☀ ITIL-4-Specialist-Create-Deliver-and-Support �☀� for free by simply
entering ➥ www.pass4leader.com � website �ITIL-4-Specialist-Create-Deliver-and-Support Reliable Braindumps
Questions
ITIL-4-Specialist-Create-Deliver-and-Support Pdf Format � ITIL-4-Specialist-Create-Deliver-and-Support Best Vce �
� ITIL-4-Specialist-Create-Deliver-and-Support Best Vce � Open ➤ www.pdfvce.com � enter ▷ ITIL-4-Specialist-
Create-Deliver-and-Support ◁ and obtain a free download �Study Materials ITIL-4-Specialist-Create-Deliver-and-
Support Review
ITIL-4-Specialist-Create-Deliver-and-Support New Exam Bootcamp � ITIL-4-Specialist-Create-Deliver-and-Support
Reliable Exam Materials � Reliable ITIL-4-Specialist-Create-Deliver-and-Support Exam Tips � Go to website （
www.examcollectionpass.com ） open and search for （ ITIL-4-Specialist-Create-Deliver-and-Support ） to download
for free �Study Materials ITIL-4-Specialist-Create-Deliver-and-Support Review
pct.edu.pk, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt,
myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, www.stes.tyc.edu.tw,
www.stes.tyc.edu.tw, www.stes.tyc.edu.tw, joshwhi204.blogthisbiz.com, myportal.utt.edu.tt, myportal.utt.edu.tt,
myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt,
myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt,
myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt,
global.edu.bd, www.stes.tyc.edu.tw, Disposable vapes

https://www.prep4sureexam.com/ITIL-4-Specialist-Create-Deliver-and-Support-dumps-torrent.html
https://www.prep4away.com/ITIL-certification/braindumps.ITIL-4-Specialist-Create-Deliver-and-Support.ete.file.html
https://www.pdc.edu/?URL=https%253a%252f%252fwww.prep4sureexam.com%252fITIL-4-Specialist-Create-Deliver-and-Support-dumps-torrent.html
https://www.itcerttest.com/ITIL-4-Specialist-Create-Deliver-and-Support_braindumps.html
https://www.northwestu.edu/?URL=https%253a%252f%252fwww.prep4sureexam.com%252fITIL-4-Specialist-Create-Deliver-and-Support-dumps-torrent.html
https://www.prep4sures.top/ITIL-4-Specialist-Create-Deliver-and-Support-exam-dumps-torrent.html
https://bbs.pku.edu.cn/v2/jump-to.php?url=https%253a%252f%252fwww.prep4sureexam.com%252fITIL-4-Specialist-Create-Deliver-and-Support-dumps-torrent.html
https://www.dumps4pdf.com/ITIL-4-Specialist-Create-Deliver-and-Support-valid-braindumps.html
https://thomashaeusler.de/?s=Pass+Leader+ITIL-4-Specialist-Create-Deliver-and-Support+Dumps+%25f0%259f%25a7%25ba+ITIL-4-Specialist-Create-Deliver-and-Support+Interactive+Practice+Exam+%25f0%259f%25a4%259e+ITIL-4-Specialist-Create-Deliver-and-Support+New+Exam+Bootcamp+%25f0%259f%2590%25a4+Copy+URL+%25e2%2580%259c+www.pdfvce.com+%25e2%2580%259d+open+and+search+for+%25e3%2580%258c+ITIL-4-Specialist-Create-Deliver-and-Support+%25e3%2580%258d+to+download+for+free+%25f0%259f%2590%2595ITIL-4-Specialist-Create-Deliver-and-Support+Interactive+Practice+Exam
https://www.pass4leader.com/ITIL/ITIL-4-Specialist-Create-Deliver-and-Support-exam.html
https://www.rosimperija.info/?s=ITIL-4-Specialist-Create-Deliver-and-Support+Pdf+Format+%25f0%259f%258f%25b4+ITIL-4-Specialist-Create-Deliver-and-Support+Best+Vce+%25f0%259f%258f%25a8+ITIL-4-Specialist-Create-Deliver-and-Support+Best+Vce+%25f0%259f%2594%2588+Open+%25e2%259e%25a4+www.pdfvce.com+%25e2%25ae%2598+enter+%25e2%2596%25b7+ITIL-4-Specialist-Create-Deliver-and-Support+%25e2%2597%2581+and+obtain+a+free+download+%25f0%259f%2598%2599Study+Materials+ITIL-4-Specialist-Create-Deliver-and-Support+Review
https://www.examcollectionpass.com/ITIL/ITIL-4-Specialist-Create-Deliver-and-Support-latest-exam-dumps.html
https://pct.edu.pk/profile/fredfox204
https://myportal.utt.edu.tt/ICS/icsfs/100-pass-2025-newest-salesforce-adx-211-latest-exa.pdf?target=6ba7754d-6061-4e5f-9317-ded9a76163c6
https://myportal.utt.edu.tt/ICS/icsfs/adx261-related-content-adx261-valid-exam-review.pdf?target=92c9fbd5-95cf-4870-95f1-8e86d4936f99
https://myportal.utt.edu.tt/ICS/icsfs/check-out-the-top-three-practicedump-psa-sysadmin-.pdf?target=f60a4811-06ca-4997-9e1c-ff7116cef22f
https://myportal.utt.edu.tt/ICS/icsfs/cips-exam-l6m10-assessment-global-logistics-strate.pdf?target=b7d44263-d0c7-4873-85e3-c5443efbe576
https://myportal.utt.edu.tt/ICS/icsfs/emea-advanced-support_e5_9f_ba_e7_a4_8e_e8_a8_93_e.pdf?target=6e812987-7ec2-4e46-adf6-ac51964d31df
https://myportal.utt.edu.tt/ICS/icsfs/exam-questions-for-databricks-databricks-generativ.pdf?target=94bd3818-b16e-4e23-8d74-4f89000c37e2
https://myportal.utt.edu.tt/ICS/icsfs/fcp_faz_an-7.4-exam-dumps-collection-dumps-fcp_faz.pdf?target=c23a5d78-ac58-48b1-8262-50926c272223
https://myportal.utt.edu.tt/ICS/icsfs/free-pdf-quiz-vmware-2v0-11.24-unparalleled-free-v.pdf?target=0cd84e95-06da-476d-9285-07252c3bc6b5
https://myportal.utt.edu.tt/ICS/icsfs/isa-iec-62443-exam-dumps-pdf-isa-iec-62443-learnin.pdf?target=471160bf-39dd-42f5-8c66-3c58f737f74b
https://myportal.utt.edu.tt/ICS/icsfs/kostenlose-massachusetts-real-estate-salesperson-e.pdf?target=82dd4d27-03c1-4d3f-84a1-d219c009ee13
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3777436
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3778219
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3778270
http://joshwhi204.blogthisbiz.com
https://myportal.utt.edu.tt/ICS/icsfs/_ec_b5_9c_ec_8b_a0820-605_ec_b5_9c_ec_8b_a0_ec_97_.pdf?target=f51736cb-2981-47a9-b9cd-7ebaf5b25ae9
https://myportal.utt.edu.tt/ICS/icsfs/eapa_2025_ec_b5_9c_ec_8b_a0_eb_b2_84_ec_a0_84_ec_8.pdf?target=f9f32d2c-bb90-4373-a639-28b177c6828f
https://myportal.utt.edu.tt/ICS/icsfs/exam-salesforce-certified-business-analyst-pass4su.pdf?target=457b933b-edf5-4859-8395-16ce5d200330
https://myportal.utt.edu.tt/ICS/icsfs/hot-exam-sample-chfm-online-efficient-medical-prof.pdf?target=eb753772-3a44-4215-bded-d3db9417b82f
https://myportal.utt.edu.tt/ICS/icsfs/huawei-latest-h13-624_v5.5-version-hcip-storage-v5.pdf?target=976ea23b-295d-4caa-b1b7-4dfd5a0883c0
https://myportal.utt.edu.tt/ICS/icsfs/pass-guaranteed-quiz-2025-oracle-1z0-1080-24-trust.pdf?target=9d864c3e-ff4f-479c-b49e-d29f4a1813e2
https://myportal.utt.edu.tt/ICS/icsfs/quiz-latest-api-api-580-risk-based-inspection-prof.pdf?target=60b35127-a67e-4140-8fbb-29188fc33403
https://myportal.utt.edu.tt/ICS/icsfs/sap-c-ts414-2023_e8_80_83_e5_8f_a4_e9_a1_8c-c-ts41.pdf?target=26d7bf66-f6c9-4707-b740-904a9613d708
https://myportal.utt.edu.tt/ICS/icsfs/valid-gdsa-study-plan-valid-gdsa-exam-dumps.pdf?target=96ecd0e2-73a2-4cbe-859b-5ad58911cf86
https://myportal.utt.edu.tt/ICS/icsfs/valid-ns0-005-test-preparation-sample-ns0-005-ques.pdf?target=efdf2e9b-d5b3-434c-ad76-2dbd8b61f255
https://myportal.utt.edu.tt/ICS/icsfs/100-pass-2025-valid-nokia-latest-4a0-113-test-repo.pdf?target=e94d436e-6140-4e4d-9d77-74156c41cab6
https://myportal.utt.edu.tt/ICS/icsfs/braindumpsit-l6m1-exam-questions-are-verified-by-s.pdf?target=59254c27-1b68-4ddc-b2be-83fa159f11d8
https://myportal.utt.edu.tt/ICS/icsfs/c_s4cco_2506_e3_83_86_e3_82_b9_e3_83_88_e9_9b_a3_e.pdf?target=ba9d9b4c-71d4-4eea-940e-60afb1a96189
https://myportal.utt.edu.tt/ICS/icsfs/ccqm-schulungsangebot-ccqm-exam-fragen.pdf?target=af27e36c-a72a-43f8-8884-335297117b4f
https://myportal.utt.edu.tt/ICS/icsfs/exam-sc-900-pass4sure-sc-900-exam-tips.pdf?target=501eff52-aa57-4ab9-b81c-c1ebb382946a
https://myportal.utt.edu.tt/ICS/icsfs/free-pdf-quiz-c-ts462-2023-sap-certified-associate.pdf?target=16b6b6da-a78d-4daf-bf31-99c9d74a9d7f
https://myportal.utt.edu.tt/ICS/icsfs/pass-guaranteed-quiz-2025-sap-high-quality-c_s4ewm.pdf?target=4bf63161-8155-4124-a332-f408f4ef9a17
https://myportal.utt.edu.tt/ICS/icsfs/reliable-p-bpta-2408-real-exam-p-bpta-2408-accurat.pdf?target=0a5f1ab5-20d1-4219-be17-96ca7a7ca8b2
https://myportal.utt.edu.tt/ICS/icsfs/test-cis-rci-online-test-cis-rci-cram.pdf?target=5a3f2834-0847-4df8-adf2-1e0c03a6224f
https://myportal.utt.edu.tt/ICS/icsfs/test-ieppe-simulator-fee-valid-ieppe-exam-voucher.pdf?target=a905cd58-6109-47b6-b195-70149a7eafb4
https://global.edu.bd/profile/fredlon317
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3777637
https://frvape.com

