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NEW QUESTION # 395 
When can a Known Error record be raised?
1.At any time it would be useful to do so
2.After the permanent solution has been implemented

A. Neither of the above
B. Both of the above
C. 2 only
D. 1 only

Answer: D

NEW QUESTION # 396 
Which is NOT a structure of service desk that is described in the ITIL service operation guidance?

A. Outsourced
B. Centralized
C. Local
D. Virtual

Answer: A

NEW QUESTION # 397 
What takes place in the "Did we get there?" step of the continual service improvement (CSI) approach?

A. Verifying that improvement targets have been achieved
B. An initial baseline assessment
C. Understanding priorities for improvement
D. The production of a detailed CSI plan

Answer: A

Explanation:
D18912E1457D5D1DDCBD40AB3BF70D5D

NEW QUESTION # 398 
Identify the missing word in the following sentence.
The purpose of the service configuration management practice is to ensure that accurate and reliable information about the [?], and
the CIs that support them, is available when and where it is needed.

A. configuration of services
B. relationships with suppliers
C. authorization of changes
D. skills of people

Answer: A

Explanation:
Reference: https://wiki.process-symphony.com.au/framework/lifecycle/process/service-configuration- management-itil-4/

NEW QUESTION # 399 
Which service catalogue view is considered beneficial when constructing the relationship between services, SLAs, OLAs, and other
underpinning agreements?

A. Supporting services view
B. Retail customer view
C. Wholesale customer view



D. Service-based SLA view

Answer: A

NEW QUESTION # 400
......
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