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give you a lot of help. Our ITIL Study Guide is famous for its high-effective and high-efficiency advantages. If you study with our
ITIL practice engine, you can get the latest and specialized nformation in the subject and you will be rewarded with the certification.

Our ITIL study materials are the product for global users. No matter which courtry you are in, you can buy and study our ITIL exam
questions to pass the exam. And the standards i all aspects about our ITIL learning engine are also required by international
standards. In terms of privacy that everyone values, we respect every user. Our company has always put the customer first as a
development concept. It is very safe and easy to buy our ITIL Practice Braindunmps!
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According to the needs of all people, the experts and professors in our company designed three different versions of the ITIL study
materials for all customers. The three versions are very flexible for all customers to operate. According to your actual need, you can
choose the version for yourself which is most suitable for you to preparing for the coming exam. All the ITIL Study Materials of our
company can be found in the three versions. It is very flexible for you to use the three versions of the ITIL study materials to

preparing for your coming exam.
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NEW QUESTION # 395

‘When can a Known Error record be raised?

1.At any time it would be usefil to do so

2. After the permanent solution has been implemented

A. Netther of the above
B. Both of the above

C. 2 only
D. 1 only

Answer: D

NEW QUESTION # 396
Which is NOT a structure of service desk that is described in the ITIL service operation guidance?

A. Outsourced
B. Centralized
C. Local

D. Virtual

Answer: A

NEW QUESTION # 397
What takes place in the "Did we get there?" step of the continual service improvement (CSI) approach?

A. Verifying that improvement targets have been achieved
B. An mnitial baseline assessment

C. Understanding priorities for improvement

D. The production of a detailed CSI plan

Answer: A

Explanation:
D18912E1457D5D1DDCBD40AB3BF70D5D

NEW QUESTION # 398

Identify the missing word in the following sentence.

The purpose of the service configuration management practice is to ensure that accurate and reliable information about the [?], and
the Cls that support them, is available when and where it is needed.

A. configuration of services
B. relationships with suppliers
C. authorization of changes
D. skills of people

Answer: A

Explanation:
Reference: https:/wiki.process-symphony.com awframework/lifecycle/process/service-configuration- management-itil-4/

NEW QUESTION # 399
Which service catalogue view is considered beneficial when constructing the relationship between services, SLAs, OLAs, and other
underpinning agreements?

e A, Supporting services view
e B. Retail customer view
e C. Wholesale customer view



e D. Service-based SLA view

Answer: A

NEW QUESTION # 400

Our passing rate is 98%-100% and there is little possibility for you to fail in the exam. But if you are unfortunately to fail in the exam
we will refind you in full immediately. Some people worry that if they buy our ITIL exam questions they may fail in the exam and the
procedure of the refund is complicated. But we guarantee to you if you fail in we will refund you in full immediately and the process is
simple. If only you provide us the screenshot or the scanning copy of the ITIL failure marks we will refind you immediately. If you
have doubts or other questions please contact us by emails or contact the online customer service and we will reply you and solve
your problem as quickly as we can. So feel relieved when you buy our ITIL guide torrent.
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