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Um hocheftektive ISTQB CT-UT Zertifizierungspriifung vorzubereiten, wissen Sie, Welches Gerit verwendbar ist? ISTQB CT-UT
Dumps von ZertSoft sind die zuverlissigen Unterlagen. Die Unterlagen sind von IT-Eliten geschafen. Die sind auch sehr seltene
Unterlagen. Die Hitz-Rate der ISTQB CT-UT Dumps ist sehr hoch und die Durchlaufiate erreicht 100%, weil die IT-Eliten die

Punkte der Pritfingsfragen sehr gut und alle mbglichen Fragen in zukiinftigen aktuellen Priifingen sammeln. Glauben Sie nicht? Aber
es ist wirklich. Sie konnen wissen nach der Nutzung.

ISTQB CT-UT Priifungsplan:

Thema Einzelheiten

o Usability and Accessibility Standards: This part addresses the knowledge required by Compliance Officers

regarding standards and guidelines that govern usability and accessibility. It ntroduces ISO standards like
Thema 1 ISO 9241-110 and ISO 9241-171, manufacturer guidelines from major platforns, and web accessibility
guidelines such as WCAG. It also touches on legislation relevant to accessibility requirements, such as the
UK Equality Act and the Americans with Disabilities Act.



https://de.fast2test.com/CT-UT-practice-test.html

¢ Risks in Usability, User Experience and Accessibility: This domain assesses the ability of Risk Analysts to
identify and analyze common risks that can affect usability, user experience, and accessibility. It
differentiates between product risks—such as users being unable to use a product effectively—and project

Therma 2 risks, including lack of expertise or insufficient usability evaluation processes. Understanding these risks
helps in planning effective usability testing and evaluation.
o Usability Testing: This section measures the practical knowledge of Usability Testers in planning,
conducting, analyzing, and reporting formal usability test sessions with users. It outlines test preparation
Therm 3 activities including writing test plans, test scripts, and tasks, as well as considerations for test locations and

pilot sessions. It explains how to moderate sessions, analyze findings, classify problems by severity, and
communicate results effectively to stakeholders.

o Usability Reviews: This domain evaluates the skills of Usability Testers in conducting reviews of software
mterfaces without user involverent. It differentiates informal reviews from expert reviews and introduces

Thema 4 heuristic evaluation as a structured method. The section describes step-by-step approaches to preparing

for and conducting reviews, emphasizing the importance of consensus and clear commumnication of findings.
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Um Sie beim Kauf der ISTQB CT-UT Priifingssoftware beruhigt zu lassen, wenden wir die gesicherteste Zahlungsmittel an. Paypal
ist das groBte mternationale Zahlungssystem Und wir bewahren sorgfiltig Thre personliche Informationen. Wenn Sie Fragen tiber die
ISTQB CT-UT Priifungsunterlagen oder Interesse an anderen Priifungssoftwaren haben, kénnten Sie diret mit uns online
kontaktieren oder uns E-Mail schicken. Wir tun unser Bestes, um Ihnen bei der ISTQB CT-UT Priifung zu helfen.

ISTQB Certified Tester Usability Tester CT-UT Priifungsfragen mit
Losungen (Q38-Q43):

38. Frage

A large customer complained that a business application developed by your company sometimes transfers the wrong amount of
money to clients, although there are no conplaints of the actual users. The expected amount differs from the actually transferred
amount by a factor of 10 or 100. After analyzing the log files, you found out that the application itself works fine. The problem seems
to be caused by confusing text fields and labels for the decimal place, leading to user errors.

Which usability risk should be reasonably addressed for the next release?

A. Users won't buy or use the software product because it lacks effectiveness, efficiency or satisfaction

B. Increased liability through risk to financial loss caused by a poorly designed or deceptive user interface

C. Users resist using a software product which is essential for their daily work because it lacks usability

D. Users buy the software product but repeatedly need to call support because they don't understand how to use it

Antwort: B

Begriindung;

The scenario describes a situation where the interface misleads users into making serious financial mistakes due to poor design, such
as confusing decimal separators. Even though the system finctions correctly, it facilitates critical user errors. This constitutes a major
usability risk with potential legal and financial consequences. Therefore, the correct risk to address is increased liability due to
financial loss caused by a poorly designed or deceptive interface (option D). The other options focus on usability-related
dissatisfaction, resistance, or lack of adoption, which are not the key concern in this scenario.

References:

ISO 9241-21022019 - Risk Management in Usability Engineering

Nielsen Norman Group: Error Prevention in UI Design

IEEE 1028: Standard for Software Reviews and Risk-Based Usability

39. Frage
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Which of the following elements are addressed by the WCAG?
i. Resizability of text

ii. Visually appealing design

iil. Text alternatives

iv. Keyboard accessibility

v. Mouse input

A. 1, 1, iv & v are true, 1 is false

B. i & iii are true, 1, iv & v are false
C. 1, 1, &iii are true, iv & v are false
D. iv & v are true, i, ii & iii are false

Antwort: A

Begriindung;

The Web Content Accessibility Guidelines (WCAG) provide standards to ensure websites are accessible to people with disabilities.
They specifically address:

1. Text resizability (SC 1.4.4),

iii. Text alternatives for non-text content (SC 1.1.1),

iv. Keyboard accessibility (SC 2.1.1),

v. Device independence, which includes not relying solely on mouse input.

Visually appealing design (ii) is not an accessibility requirerment and is thus not a WCAG focus. The correct answer is D: i, i, iv & v
are true; 1 is false.

References:

WCAG 2.1 Guidelines by W3C (w3.org/ WAI/WCAG21)

ISO/IEC 4050022012 - WCAG 2.0

W3C: Understanding WCAG Success Criteria

40. Frage
You're asked to evaluate the direct interaction between ordinary users and the software product. Which kinds of evaluations would
be suited for that?

A. Accessibility evaluation

B. Usability maturity assessment
C. Risk assessment

D. Usability evaluation

Antwort: D

Begrindung;

A usability evaluation is specifically designed to assess how real users interact with a software product. It focuses on effectiveness,
efficiency, and user satisfaction in completing tasks. This may involve usability testing, expert reviews, or heuristic evaluations. The
goal is to identify any usability problems and understand user behavior during real use.

Option A (Accessibility evaluation) targets inclusivity for users with disabilities, not general user interaction.

Option B (Usability maturity assessment) evaluates the organization's usability practices, and Option C (Risk assessment) evaluates
potential project or systemrisks. Only option D directly involves observing and measuring user interaction.

References:

ISO 9241-11:2018 - Usability Definitions and Concepts

Usability.gov: Usability Evaluation Basics

Nielsen Norman Group: Types of Usability Evaluations

41. Frage

The usability team has written a usability test report. The report has the following structure:
Executive summary (1 page)

Table of contents (1 page)

Findings and recommendations (5 pages)

Objectives (2 pages)



Purpose (2 pages)
Contacts (1 page)
Which best practice does this usability test report violate?

A. The report misses a description of the evaluation method
B. The report is too long

C. The report misses positive findings

D. The report makes use of usability jargon

Antwort: A

Begrindung;

A best practice in usability reporting (based on ISO/IEC 25062:2006 - Common Industry Format for usability test reports) is to
include a clear description of the evaluation method used. This includes how the test was designed, how participants were selected,
what tasks were performed, and under what conditions the test was conducted. This ensures the results are credible and
reproducible. The provided structure omits this essential information. While the report length is not excessive and positive findings
may or may not be present, the key missing component is the method description.

References:

ISO/IEC 250622006 - Common Industry Format for Usability Test Reports

Nielsen Norman Group: How to Write Usability Reports

Usability.gov: Reporting Usability Test Results

42. Frage
Which of these basic approaches to a software development project follows all key elements of human- centered evaluation?

A. Interview users, iteratively develop prototypes, and evaluate the software

B. Define requirements, develop the software, and perform acceptance test

C. Interview users, develop the software, and perform acceptance test

D. Iteratively develop prototypes, perform expert reviews, and integrate found issues

Antwort: A

Begrindung;

Human-centered design, as defined by ISO 9241-210, emphasizes early user involvement, iterative design, and continuous usability
evaluation. Option D aligns with this model as it begins with understanding user needs (interview users), proceeds through iterative
prototyping (which allows for continuous improvement), and involves user evaluation. This ensures that the final product is shaped by
real user input and feedback.

Options A and B lack iteration and continuous evaluation, while option C, although partially aligned, lacks explicit user involverment
in the evaluation process, focusing only on expert reviews.

References:

ISO 9241-210:2019 - Human-Centered Design

Nielsen Norman Group: Human-Centered Design Principles

Usability.gov: Human-Centered Design Process

Wir sind klar, dass dem Problem in IT-Industrie die Qualitéit fehlt. Und Wie kénnen wir ISTQB CT-UT Zertifizierungsprifungen
bestehen? Unbedingt wollen Sie die Priifimgsunterlagen mit héher Qualitit. Wir ZertSoft bieten Thnen alle Vorbereitungsunterlagen
und Sie kénnen die kostlosen Demo herunterladen, die die aktuellen Zertifizierungspriifingen simulieren. Diese ZertSoft bieten Ihnen
die qualitativ hochwertige Produkten mit 100% DurchlaufSrate. Damit konnen Sie die ISTQB CT-UT Zertifizierungspriifingen
bestehen.
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