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The 220-1102 Exam is ideal for IT professionals who are interested in pursuing a career in technical support, help desk support, or
field service technician roles. It is also beneficial for individuals who are looking to expand their knowledge and skills in the IT field.
CompTIA A+ certification is recognized by major companies such as Dell, HP, and Intel, making it a valuable credential for those

seeking employment in the IT industry.
CompTIA A+ Certification Exam: Core 2 Sample Questions (Q511-Q516):

NEW QUESTION # 511

Ann, a CEO, has purchased a new consumer-class tablet for personal use, but she is unable to connect it to the company's wireless
network. All the corporate laptops are connecting without issue. She has asked you to assist with getting the device online.
INSTRUCTIONS

Review the network diagrams and device configurations to determine the cause of the problem and resolve any discovered issues.
Ifat any time you would like to bring back the nitial state of the simulation, please click the Reset All button.
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NEW QUESTION # 512

A user is attempting to browse the internet using Internet Explorer. When trying to load a familiar web page, the user is unexpectedly
redirected to an unfamiliar website. Which of the following would MOST likely solve the issue? (Choose Correct Answer and
provide Explanation from Comptia A+ Core2 Study guide or manual from Comptia.org)

A. Reinstalling the browser

B. Updating the operating system
C. Enabling port forwarding

D. Changing proxy settings
Answer: A



NEW QUESTION # 513
After clicking on a link in an email a Chief Financial Officer (CFO) received the following error:

1 — 2 = G || D Cetthcate Error Nanigation
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W Continue 1o thighbsite (not rec

* More information

The CFO then reported the incident to a technician. The link is purportedly to the organization's bank. Which of the following should
the technician perform FIRST?

A. Instruct the CFO to exit the browser

B. Update the browser's CRLs

C. File a trouble ticket with the bank.

D. Contact the ISP to report the CFCs concern

Answer: B

Explanation:
The technician should update the browser's CRLs first. The error message indicates that the certificate revocation list (CRL) is not
up to date. Updating the CRLs will ensure that the browser can verify the authenticity of the bank's website.

NEW QUESTION # 514
A user receives a call from someone who clains to be from the user's bank and requests information to ensure the user's account is
safe. Which of the following social-engineering attacks is the user experiencing?

A. Vishing

B. Smishing
C. Phishing
D. Whaling

Answer: A

Explanation:

The user is experiencing a vishing attack. Vishing stands for voice phishing and is a type of social-engneering attack that uses phone
calls or voice messages to trick users into revealing personal or financial information. Vishing attackers often pretend to be from
legitimate organizations, such as banks, government agencies or service providers, and use various tactics, such as urgency, fear or
reward, to persuade users to comply with their requests. Phishing is a type of social-engineering attack that uses fraudulent emails or
websites to trick users into revealing personal or financial mformation. Phishing does not nvolve phone calls or voice messages.
Smishing is a type of social-engineering attack that uses text messages or SMS to trick users into revealing personal or financial
information. Smishing does not involve phone calls or voice messages. Whaling is a type of social-engineering attack that targets
high-profile individuals, such as executives, celebrities or politicians, to trick them into revealing personal or financial information.
Whaling does not necessarily involve phone calls or voice messages. References: CompTIA A+ Core 2 (220-1002) Certification
Exam Objectives Version 4.0, Domain 3.1



NEW QUESTION # 515
A technician removed a virus froma user's device. The user returned the device a week later with the same virus on it. Which of the
following should the technician do to prevent future infections?

A. Clean the environment remstallation.
B. Disable System Restore.

C. Install the latest OS patches.

D. Educate the end user.

Answer: D

Explanation:

Explanation

Educating the end user is the best way to prevent future infections by viruses or other malware. The technician should teach the user
how to avoid risky behaviors, such as opening suspicious attachments, clicking on unknown links, downloading untrusted software,
etc. Disabling System Restore, installing the latest OS patches and performing a clean installation are possible ways to remove
existing infections, but they do not prevent future ones. Verified References: https://www.comptia.org/blog’how-to-prevent-malware
httpsy//www.comptia.org/certifications/a

NEW QUESTION # 516
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