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Avaya IP Office™ Platform Support Certified Exam Sample Questions (Q82-
Q87):
NEW QUESTION # 82 
A Server Edition customer has a capacity of registering five consoles simultaneously and wants to increase it to seven. What action
should be taken to achieve this?

A. Add a Preferred Edition license.
B. Add five Receptionist licenses.
C. Upgrade to the latest software version.
D. Upgrade to Select Mode.

Answer: A

NEW QUESTION # 83 
The IP Office can monitor the QoS between Avaya IP Phones and from IP Phone to IP Office.
Which two actions must you complete to see QoS results? (Choose two.)

A. "Enable RTCP Monitoring" must be checked.
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B. Trace lines or extensions in SSA.
C. Use DebugView to see latency, jitter and delay.
D. "Enable Metric" must be selected in the Line form.
E. Enable force authentication on IP telephones.

Answer: A,C

NEW QUESTION # 84 
A customer wants users to duplicate all their Outlook contacts into the one-X Portal personnel directory.
How would you recommend the users do this?

A. Import the Outlook contact using a .csv format.
B. Copy and paste all contacts from Outlook in their personal director.
C. Add each Outlook contact individually into the personal directory.
D. Integrate the IP Office with Outlook.

Answer: A

NEW QUESTION # 85 
What must be checked before connecting an IP Office to a one-X Portal server?

A. Security Settings
B. Time Profiles
C. User Rights
D. Hunt Group Settings

Answer: A

Explanation:
Reference:
https://downloads.avaya.com/css/P8/documents/101028405 Page: 21

NEW QUESTION # 86 
A customer is running an IP Office 500 V2, one-X Portal, Voicemail Pro, and CCR supporting 50 users, of which 10 are CCR
agents. At present they are running on software version 8.0 and they want to upgrade to version 9.1.
What application changes will they have to make?

A. Only CCR as it is not supported in 9.0 or higher.
B. All of them as 9.1 does not support any of the application.
C. Only one-X Portal as it is supported in 9.0 or higher.
D. None, all applications can be upgraded to 9.0 or higher.

Answer: A

NEW QUESTION # 87
......
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Certified Exam useful pdf files, you can prepare and practice in a comprehensive and systematic way.
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