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Maybe you have desired the CIS-CSM certification for a long time but don't have time or good methods to study. Maybe you
always thought study was too boring for you. Our CIS-CSM study materials will change your mind. With our products, you will
soon feel the happiness of study. Thanks to our diligent experts, wonderful study tools are invented for you to pass the CIS-CSM
Exam. You can try the demos first and find that you just can't stop studying. Using our CIS-CSM study materials, you will just want
to challenge yourself and get to know more.

To pass the ServiceNow CIS-CSM exam, candidates must have a good understanding of ServiceNow's customer service
management solution, its architecture, and its features. Candidates must also be able to configure and customize ServiceNow
applications according to the customer's requirements. They should be familiar with the best practices of customer service
management, customer experience management, and IT service management. Additionally, candidates must be able to integrate
ServiceNow with other third-party applications and platforms.

ServiceNow CIS-CSM exam is a valuable certification for professionals who want to validate their expertise in implementing and
configuring the ServiceNow Customer Service Management application. CIS-CSM exam covers a wide range of topics and
provides a competitive edge to the candidate in the job market. ServiceNow Certified Implementation Specialist - Customer Service
Management Exam certification is recognized globally by ServiceNow customers and partners and helps to enhance the candidate's
career prospects.

ServiceNow CIS-CSM (ServiceNow Certified Implementation Specialist - Customer Service Management) Certification Exam is
an essential certification for individuals who want to demonstrate their expertise in implementing and managing ServiceNow's
customer service management solutions. ServiceNow Certified Implementation Specialist - Customer Service Management Exam
certification exam covers a wide range of topics and is designed to test the candidate's ability to configure and administer
ServiceNow's customer service management solutions effectively. With this certification, individuals can advance their careers in the
customer service management field and open up new career opportunities.
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Questions
So you do not need to worry about the CIS-CSM exam preparation just download TestsDumps CIS-CSM latest dumps and start
preparing today. The TestsDumps is committed to ace the CIS-CSM exam preparation and success journey successfully in a short
time period. To achieve this objective the TestsDumps is offering ServiceNow CIS-CSM Practice Test questions with high-in-
demand features.
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ServiceNow Certified Implementation Specialist - Customer Service
Management Exam Sample Questions (Q16-Q21):
NEW QUESTION # 16 
Which of the following statements is correct when the 'Contact Local Time' field is enabled in a case form?

A. The field is always based on the system time zone
B. Agents can use the field to identify if it is the right time to contact customer
C. The field is not based of the customers profile time zone
D. The field is active in the base form

Answer: C

NEW QUESTION # 17 
A contact can submit a self-registration request from the customer portal with a registration code. Which of the following roles can
approve the request? (Choose three.)

A. Customer administrator (sn_customerservice.customer_admin) Most Voted
B. Service organization administrator (sn_customerservice.service_organization_admin)
C. System administrator (admin) Most Voted
D. Customer service manager (sn_customerservice_manager)
E. Partner administrator [sn_customerservice.partner_admon] Most Voted

Answer: A,C,E

NEW QUESTION # 18 
What features are included with the Customer Service Portal?
Choose 3 answers

A. Header with links for different customer activities such as creating a case
B. The ability to create new accounts
C. Links to information sources such as the knowledge base, community and customer support
D. Links to marketing promotions and product coupons
E. Search feature to get Information from several repositories

Answer: A,C,E

Explanation:
https://docs.servicenow.com/bundle/washingtondc-customer-service-management/page/product/customer-service-
management/task/use-the-customer-portal.html

NEW QUESTION # 19 
Assignment workbench enables customer service managers to assign tasks to agents via configurable criteria known as Matching
Rules. Which out-of-the-box configurable criteria can be used? (Choose three.)

A. Agent History
B. Agent Affinity
C. Availability Today
D. Assigned Cases
E. Matching Skills

Answer: C,D,E

NEW QUESTION # 20 
Which services does a Customer (sn_customerservice.customer) have access to? (Choose two.)



A. Can edit information or roles for existing contacts
B. Can view assets belonging to their account
C. Can assign the roles to other contacts in the same account
D. Can research questions issues, or problems, and create view and edit cases for only their own accounts

Answer: B,D

NEW QUESTION # 21
......

The CIS-CSM study braindumps are compiled by our frofessional experts who have been in this career fo r over ten years.
Carefully written and constantly updated content of our CIS-CSM exam questions can make you keep up with the changing
direction of the exam, without aimlessly learning and wasting energy. In addition, there are many other advantages of our CIS-CSM
learning guide. Hope you can give it a look and you will love it for sure!
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