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Cisco CCST-Networking Exam Syllabus Topics:

Topic Details

Topic 1

Infrastructure: The Cisco Certified Support Technician (CCST) Networking exam measures network
technicians' skills in identifying Cisco device status lights, using network diagrams to attach cables,
recognizing various network ports. It also focuses on explaining basic routing concepts and understanding
basic switching concepts.

Topic 2
Security: Aspiring Cisco Network technicians taking the CCST-Networking exam need to describe
firewall operations, foundational security concepts, and configure basic wireless security on home routers
(WPAx). This ensures they can implement and understand essential security measures within a network.

Topic 3

Standards and Concepts: The Cisco CCST-Networking Exam assesses network technicians' knowledge
of essential networking concepts, including identifying network building blocks, differentiating bandwidth
from throughput, distinguishing various network types (LAN, WAN, MAN, CAN, PAN, WLAN), and
comparing cloud versus on-premises services. It also measures understanding of common network
applications and protocols.

Topic 4

Addressing and Subnet Formats: For aspiring Cisco network technicians, the CCST Networking exam
evaluates the ability to compare private and public IP addresses, identify IPv4 addresses and subnet
formats, and recognize IPv6 addresses and prefix formats. This ensures they can manage and configure
network addressing effectively.
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This is similar to the CCST-Networking desktop format but this is browser-based. It requires an active internet connection to run
and is compatible with all browsers such as Google Chrome, Mozilla Firefox, Opera, MS Edge, Safari, Internet Explorer, and
others. The Cisco CCST-Networking Mock Exam helps you self-evaluate your Cisco Certified Support Technician (CCST)
NetworkingExam exam preparation and mistakes. This way you improve consistently and attempt the CCST-Networking
certification exam in an optimal way for excellent results in the exam.

Cisco Certified Support Technician (CCST) NetworkingExam Sample
Questions (Q37-Q42):
NEW QUESTION # 37 
Move each network type from the list on the left to the correct example on the right.

Answer:

Explanation:

Explanation:
* Two home office computers are connected to a switch by Ethernet cables.
* Network Type: LAN (Local Area Network)
* Explanation: A LAN connects devices within a limited area such as a home, office, or building, using Ethernet cables or Wi-Fi.
* Three government buildings in the same city connect to a cable company over coaxial cables.
* Network Type: MAN (Metropolitan Area Network)
* Explanation: A MAN connects networks across a city or campus, often using fiber optic or coaxial cables.
* A cell phone connects to a Bluetooth headset.
* Network Type: PAN (Personal Area Network)
* Explanation: A PAN connects devices within a personal workspace, typically using wireless technologies like Bluetooth.
* A financial institution connects its branches through a telecommunications service provider.
* Network Type: WAN (Wide Area Network)
* Explanation: A WAN connects multiple LANs over long distances, often using leased lines or satellite links provided by
telecommunications companies.
* LAN (Local Area Network): Used for connecting devices within a small geographical area such as a single building or home.
* MAN (Metropolitan Area Network): Covers a larger geographical area than a LAN, typically a city or campus.
* PAN (Personal Area Network): Connects devices within the range of an individual person, such as connecting a phone to a
Bluetooth headset.
* WAN (Wide Area Network): Spans large geographical areas, connecting multiple LANs across cities, countries, or continents.
References:
* Network Types Overview: Cisco Networking Basics
* Understanding Different Network Types: Network Types Guide

NEW QUESTION # 38 
Which two pieces of information should you include when you initially create a support ticket? (Choose 2.)

A. A description of the conditions when the fault occurs
B. The actions taken to resolve the fault
C. A detailed description of the fault
D. Details about the computers connected to the network
E. The description of the top-down fault-finding procedure

Answer: A,C

Explanation:
* Statement A: "A detailed description of the fault." This is essential for support staff to understand the nature of the problem and
begin troubleshooting effectively.
* Statement C: "A description of the conditions when the fault occurs." This helps in reproducing the issue and identifying patterns
that might indicate the cause of the fault.
* Statement B: "Details about the computers connected to the network." While useful, this is not as immediately critical as
understanding the fault itself and the conditions under which it occurs.
* Statement D: "The actions taken to resolve the fault." This is important but typically follows the initial report.
* Statement E: "The description of the top-down fault-finding procedure." This is more of a troubleshooting methodology than
information typically included in an initial support ticket.
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References:
* Best Practices for Submitting Support Tickets: Support Ticket Guidelines

NEW QUESTION # 39 
What is the most compressed valid format of the IPv6 address 2001 :0db8:0000:0016:0000:001b: 2000:0056?

A. 2001:db8: : 16: : 1b: 2000: 56
B. 2001:db8: 0:16: :1b: 2000:56
C. 2001:db8: 16: :1b:2:56
D. 2001:db8: : 16: : 1b:2:56

Answer: B

Explanation:
IPv6 addresses can be compressed by removing leading zeros and replacing consecutive groups of zeros with a double colon (::).
Here's how to compress the address 2001:0db8:0000:0016:0000:001b:2000:0056:
* Remove leading zeros from each segment:
* 2001:db8:0000:0016:0000:001b:2000:0056 becomes 2001:db8:0:16:0:1b:2000:56
* Replace the longest sequence of consecutive zeros with a double colon (::). In this case, the two consecutive zeros between the 16
and 1b:
* 2001:db8:0:16::1b:2000:56
Thus, the most compressed valid format of the IPv6 address is 2001:db8:0:16::1b:2000:56.
References:=
* Cisco Learning Network
* IPv6 Addressing (Cisco)

NEW QUESTION # 40 
Which address is included in the 192.168.200.0/24 network?

A. 192.168.200.13
B. 192.168.201.13
C. 192.168.199.13
D. 192.168.1.13

Answer: A

Explanation:
*192.168.200.0/24 Network: This subnet includes all addresses from 192.168.200.0 to 192.168.200.255. The
/24 indicates a subnet mask of 255.255.255.0, which allows for 256 addresses.
*192.168.199.13: This address is in the 192.168.199.0/24 subnet, not the 192.168.200.0/24 subnet.
*192.168.200.13: This address is within the 192.168.200.0/24 subnet.
*192.168.201.13: This address is in the 192.168.201.0/24 subnet, not the 192.168.200.0/24 subnet.
*192.168.1.13: This address is in the 192.168.1.0/24 subnet, not the 192.168.200.0/24 subnet.
References:
*Subnetting Guide: Subnetting Basics

NEW QUESTION # 41 
Which protocol allows you to securely upload files to another computer on the internet?

A. SFTP
B. NTP
C. HTTP
D. ICMP

Answer: A

Explanation:
SFTP, or Secure File Transfer Protocol, is a protocol that allows for secure file transfer capabilities between networked hosts. It is a



secure extension of the File Transfer Protocol (FTP). SFTP encrypts both commands and data, preventing passwords and sensitive
information from being transmitted openly over the network. It is typically used for secure file transfers over the internet and is built
on the Secure Shell (SSH) protocol1.
References :=
*What Is SFTP? (Secure File Transfer Protocol)
*How to Use SFTP to Safely Transfer Files: A Step-by-Step Guide
*Secure File Transfers: Best Practices, Protocols And Tools
The Secure File Transfer Protocol (SFTP) is a secure version of the File Transfer Protocol (FTP) that uses SSH (Secure Shell) to
encrypt all commands and data. This ensures that sensitive information, such as usernames, passwords, and files being transferred,
are securely transmitted over the network.
*ICMP (Internet Control Message Protocol) is used for network diagnostics and is not designed for file transfer.
*NTP (Network Time Protocol) is used to synchronize clocks between computer systems and is not related to file transfer.
*HTTP (HyperText Transfer Protocol) is used for transmitting web pages over the internet and does not inherently provide secure
file transfer capabilities.
Thus, the correct protocol that allows secure uploading of files to another computer on the internet is SFTP.
References :=
*Cisco Learning Network
*SFTP Overview (Cisco)

NEW QUESTION # 42
......

Don't need a lot of time and money, only 30 hours of special training, and you can easily pass your first time to attend Cisco
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