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NEW QUESTION # 39 
Explain what is meant by knowledge transfer.

Answer:

Explanation:
See the Explanation for complete answer.
Explanation:
Knowledge transferrefers to thesystematic process of sharing information, expertise, skills, and best practicesfrom one individual,
team, department, or organisation to another in order toimprove performance, innovation, and decision-making.
It ensures that critical knowledge - whether technical, procedural, or experiential - is not lost but is used to strengthen organisational
capability, continuity, and competitive advantage.
In essence, knowledge transfer enables an organisation toturn individual or tacit knowledge into collective organisational knowledge.
1. Definition and Concept
Knowledge transfer is a central concept inknowledge management, which focuses on the creation, sharing, and utilisation of
knowledge to achieve business objectives.
It can occur:
* Internally- between employees, departments, or business units.
* Externally- between organisations and their supply chain partners, customers, or consultants.
Effective knowledge transfer ensures that expertise isshared, retained, and reused, supporting continuous improvement and
innovation.
2. Types of Knowledge in Knowledge Transfer
Knowledge can be broadly classified into two categories, both essential in the transfer process:
(i) Tacit Knowledge
* Personal, experience-based, and often difficult to formalise or document.
* Includes intuition, judgement, skills, and insights gained through practical experience.
* Typically transferred through direct interaction, mentoring, or shared practice.
Example:
An experienced supply chain manager teaching a new employee how to negotiate effectively with suppliers by demonstrating and
guiding in real scenarios.
(ii) Explicit Knowledge
* Formalised and codified knowledge that can be easily documented and shared.
* Includes written policies, manuals, databases, reports, and standard operating procedures (SOPs).
Example:
A company maintaining a central digital database of procurement procedures, supplier evaluations, and contract templates for all
employees to access.
3. Importance of Knowledge Transfer in Business
Knowledge transfer plays a crucial role in organisational success for several reasons:
(i) Prevents Knowledge Loss
When key employees retire or leave the organisation, valuable knowledge can be lost.
Effective knowledge transfer ensures continuity through documentation, mentoring, and succession planning.
(ii) Enhances Organisational Learning
By sharing lessons learned and best practices, knowledge transfer helps the organisation to learn from successes and failures, leading
to continuous improvement.
(iii) Promotes Innovation and Collaboration
Collaborative knowledge sharing encourages creativity and innovation by combining diverse ideas and expertise.
(iv) Improves Efficiency and Decision-Making
Access to accurate and relevant information enables faster and more informed decisions, reducing duplication of effort and errors.
(v) Strengthens Supply Chain Relationships
When organisations share knowledge with suppliers and partners (e.g., through joint training or performance reviews), it improves
coordination, quality, and long-term collaboration.
4. Methods of Knowledge Transfer
Different methods are used depending on the type of knowledge and organisational culture:
Method
Description
Example
Training and Mentoring
Experienced staff coach or mentor newer employees.
A senior buyer mentoring a junior in contract negotiation.
Documentation and Manuals
Formal written procedures, templates, and case studies.



Procurement manuals or supplier evaluation checklists.
Knowledge Management Systems (KMS)
IT systems storing and sharing data and insights.
Shared databases, intranets, or collaboration tools like SharePoint.
Workshops and Communities of Practice
Forums for sharing expertise across departments.
Monthly supply chain meetings to share lessons learned.
Job Rotation and Cross-Functional Projects
Exposes employees to different functions to enhance understanding.
Moving logistics staff into procurement roles temporarily.
After-Action Reviews (AARs)
Reviewing completed projects to capture lessons learned.
Post-project debriefs documenting best practices and challenges.
5. Barriers to Effective Knowledge Transfer
Despite its importance, knowledge transfer often faces challenges, including:
* Cultural resistance:Employees may fear losing power by sharing knowledge.
* Lack of systems or structure:No formal mechanism for documentation or sharing.
* Time constraints:Employees prioritise operational tasks over knowledge sharing.
* Loss of tacit knowledge:Difficult to capture or codify intuitive, experience-based skills.
To overcome these, organisations should:
* Build aknowledge-sharing culturebased on trust and collaboration.
* Recognise and reward employees who contribute to knowledge sharing.
* Usetechnology platformsto make information accessible and up to date.
* Embed knowledge transfer into onboarding, training, and project closure activities.
6. Strategic Value of Knowledge Transfer
Effective knowledge transfer contributes to:
* Organisational Resilience:Retains critical know-how during staff turnover or change.
* Innovation Capability:Encourages creative problem-solving and cross-functional collaboration.
* Operational Consistency:Ensures best practices are applied organisation-wide.
* Supply Chain Excellence:Facilitates stronger collaboration with suppliers and partners.
* Sustainable Competitive Advantage:Builds a culture of learning and continuous improvement.
7. Summary
In summary,knowledge transferis the process ofsharing and disseminating expertise, information, and experiencewithin and across
organisations to improve performance, innovation, and decision-making.
It involves bothtacitandexplicitknowledge and can be achieved through mentoring, documentation, technology systems, and
collaborative learning practices.
By embedding effective knowledge transfer into its culture and systems, an organisation can buildresilience, agility, and long-term
strategic capability, ensuring that valuable knowledge remains a shared corporate asset rather than an individual possession.

NEW QUESTION # 40 
Examine the following two approaches to supply chain management: responsive supply chain and efficient supply chain. Discuss
FOUR issues that can affect both approaches to supply chain management.

Answer:

Explanation:
See the Explanation for complete answer.
Explanation:
Supply chain strategies are designed to align operations with customer demand characteristics and market requirements.
Two of the most common strategic approaches are theresponsive supply chainand theefficient supply chain.
While both aim to deliver value to the customer, they differ fundamentally in theirobjectives, structure, and performance focus.
However, both face common challenges - including technology integration, supplier reliability, risk management, and sustainability -
which can impact performance regardless of the chosen approach.
1. Responsive vs. Efficient Supply Chain: Overview
Aspect
Responsive Supply Chain
Efficient Supply Chain
Objective
To respond quickly and flexibly to changing customer demand.
To achieve maximum cost efficiency and resource utilisation.



Market Type
Unpredictable, high-variation demand (e.g., fashion, technology).
Stable, predictable demand (e.g., FMCG, basic goods).
Focus
Speed, flexibility, service quality.
Cost reduction, productivity, inventory control.
Inventory Strategy
Holds extra capacity or buffer stock to handle variability.
Minimises inventory through lean principles.
Supplier Relationship
Collaborative and flexible.
Competitive and cost-focused.
Information Flow
Real-time, data-driven.
Scheduled, routine-based.
Example
Zara (fast fashion), Dell (custom-built PCs).
Procter & Gamble, Toyota.
In essence:
* Responsive supply chainsprioritisespeed, flexibility, and adaptabilityto meet uncertain demand.
* Efficient supply chainsprioritisecost control, waste reduction, and economies of scalefor stable markets.
2. FOUR Key Issues Affecting Both Approaches
Although their goals differ, both types of supply chain face common challenges that can affect performance, competitiveness, and
sustainability.
These include:
(i) Supply Chain Risk and Disruption
Description:
Both efficient and responsive supply chains are exposed to risks such as:
* Supplier failure or insolvency.
* Transport disruption (e.g., port closures, fuel shortages).
* Political instability, pandemics, or natural disasters.
Impact on an Efficient Supply Chain:
Because efficient supply chains rely onlean operationsandminimal inventory, they arehighly vulnerableto disruption.
A single supplier failure can halt production, as seen during the COVID-19 pandemic.
Impact on a Responsive Supply Chain:
Although more flexible, responsive supply chains also suffer when disruptions prevent rapid replenishment or adaptation - particularly
if multiple suppliers are affected simultaneously.
Mitigation Strategies:
* Developrisk management frameworks(e.g., dual sourcing, supplier diversification).
* Buildresilience through safety stockor alternative logistics routes.
* Invest inreal-time risk monitoring and scenario planning.
Example:
Toyota, known for lean efficiency, suffered severe disruption after the 2011 Japan earthquake because it relied on single-source
suppliers for critical parts.
(ii) Technology Integration and Data Management
Description:
Both supply chain types rely increasingly on technology for forecasting, visibility, and coordination.
However, poor data integration or outdated IT systems can limit performance.
Impact on an Efficient Supply Chain:
Technology failures can cause delays in production scheduling, inventory tracking, or automated ordering, undermining efficiency.
Impact on a Responsive Supply Chain:
Without real-time data, the supply chain cannot respond quickly to changing demand signals, leading to lost sales or overproduction.
Mitigation Strategies:
* Implementintegrated ERP systemslinking procurement, production, and logistics.
* Useadvanced analytics and AIfor demand forecasting.
* Ensure data accuracy, security, and interoperability across partners.
Example:
Amazon's success relies on advanced analytics and automated warehouses to support both cost efficiency and responsiveness.
(iii) Supplier Relationship Management
Description:
Strong supplier relationships are essential in both models - whether the focus is on efficiency or responsiveness.



However, managing supplier collaboration, performance, and compliance presents ongoing challenges.
Impact on an Efficient Supply Chain:
Efficiency-focused firms often pursue low-cost sourcing, which may lead tosupplier quality or reliability issues.
Overemphasis on cost reduction can create adversarial relationships.
Impact on a Responsive Supply Chain:
Responsive supply chains depend onflexible, agile supplierswho can quickly adjust production volumes or product specifications.
This requires close collaboration and trust - which can be difficult to sustain globally.
Mitigation Strategies:
* AdoptSupplier Relationship Management (SRM)systems for monitoring performance.
* Buildlong-term partnershipswith key suppliers.
* Encourage joint planning, open communication, and innovation sharing.
Example:
Zara's strong supplier relationships in Spain and Portugal enable rapid design-to-store turnaround, giving it a competitive advantage.
(iv) Sustainability and Ethical Considerations
Description:
Both supply chain strategies are increasingly affected by the need to operate sustainably - addressing environmental impact, ethical
sourcing, and regulatory compliance.
Impact on an Efficient Supply Chain:
Lean, cost-driven models may lead to environmental trade-offs, such as overuse of low-cost but high-emission transport or unethical
labour practices.
Failure to address sustainability risks reputational and regulatory damage.
Impact on a Responsive Supply Chain:
Fast-moving, high-turnover operations (like fast fashion) can create significantwaste and carbon emissions.
Responsiveness can conflict with sustainability unless carefully managed.
Mitigation Strategies:
* Implementgreen logistics(low-emission vehicles, route optimisation).
* Source fromethical and certified suppliers.
* Usecircular economy models- recycling, reuse, and sustainable materials.
Example:
H&M's "Conscious Collection" aims to combine responsiveness to trends with sustainable materials, reflecting the growing need to
balance agility and ethics.
3. Other Issues That May Impact Both Supply Chain Types
While the four issues above are critical, other influencing factors include:
* Globalisation and trade barriers- tariffs, currency fluctuations, and cross-border logistics.
* Labour shortages- affecting warehouse, logistics, and manufacturing operations.
* Customer expectations- for faster delivery, greater product variety, and transparency.
These factors underscore the need for both supply chain types to beadaptive, data-driven, and resilient.
4. Evaluation of Both Approaches
Aspect
Responsive Supply Chain
Efficient Supply Chain
Strengths
Quick to adapt to changing demand; enhances customer satisfaction.
Low-cost operations; maximises resource utilisation.
Weaknesses
Higher operating costs; more complex coordination.
Vulnerable to disruption; less flexible to change.
Best Suited For
Volatile, innovation-driven markets (e.g., fashion, tech).
Stable, high-volume markets (e.g., FMCG, automotive).
Evaluation:
Neither approach is universally superior.
The most successful organisations often adopt ahybrid strategy- combining efficiency in stable operations with responsiveness in
volatile markets.
For instance, Dell's supply chain is efficient in core production but responsive in customer order configuration.
5. Summary
In summary,responsive and efficient supply chainsrepresent two distinct yet complementary approaches to managing supply chain
operations:
* Theresponsive modelfocuses on speed, flexibility, and adaptability.
* Theefficient modelfocuses on cost control, standardisation, and lean processes.
Both approaches are affected by key issues including:



* Supply chain risk and disruption,
* Technology integration and data management,
* Supplier relationship management, and
* Sustainability and ethical performance.
To succeed, supply chain managers must strike astrategic balance- designing supply chains that are efficient enough to control
costsyetresponsive enough to satisfy customer needs and manage uncertainty.
In an increasingly global and dynamic market, achieving this balance is essential for long-term competitiveness and resilience.

NEW QUESTION # 41 
XYZ is a farm that grows 6 different crops on 200 acres of land and employs 32 full-time staff. Discuss KPIs that the manager of
XYZ Farm could use and the characteristics of successful performance measures.

Answer:

Explanation:
See the Explanation for complete answer.
Explanation:
In the agricultural sector,Key Performance Indicators (KPIs)are essential tools that enable farm managers to measure, monitor, and
manage performanceeffectively.
For XYZ Farm - which grows six crops across 200 acres and employs 32 staff - KPIs provide data-driven insights intoproductivity,
efficiency, sustainability, and profitability.
Well-designed KPIs help the manager make informed decisions, allocate resources effectively, and achieve both short-term
operational targets and long-term strategic goals.
1. The Purpose of KPIs in Farm Management
KPIs enable the farm manager to:
* Monitor performance in critical areas such as yield, quality, labour, and cost.
* Identify trends and problem areas early.
* Benchmark against industry standards or past performance.
* Improve efficiency and sustainability.
* Support evidence-based decision-making for resource planning, crop management, and investment.
2. Key Performance Indicators for XYZ Farm
Given the farm's operations, KPIs can be categorised intofive main areas: productivity, financial performance, operational efficiency,
sustainability, and people management.
(i) Crop Yield per Acre
Definition:
Measures the amount of crop produced per acre of land, usually expressed in tonnes or kilograms.
Purpose:
* Indicates land productivity and the effectiveness of crop management practices.
* Helps identify high- and low-performing crops or fields.
Example KPI:
"Average wheat yield per acre = 4.2 tonnes (target 4.5 tonnes)."
Decision Impact:
If yields fall below target, the manager can investigate causes such as soil quality, irrigation, or pest control.
(ii) Cost of Production per Crop
Definition:
Measures the total cost incurred in producing each crop, including labour, seed, fertiliser, equipment, and overheads.
Purpose:
* Identifies the profitability of each crop type.
* Supports budgeting and pricing decisions.
Example KPI:
"Cost per tonne of corn produced = £180 (target £160)."
Decision Impact:
Helps determine whether to increase efficiency, renegotiate supplier contracts, or change crop selection next season.
(iii) Labour Productivity
Definition:
Assesses the output or yield achieved per labour hour or per employee.
Purpose:
* Evaluates workforce efficiency and utilisation.
* Identifies training needs or opportunities for automation.
Example KPI:



"Output per labour hour = 25kg harvested (target 30kg)."
Decision Impact:
Low productivity may signal the need for mechanisation or revised shift scheduling.
(iv) Equipment and Machinery Utilisation Rate
Definition:
Measures how effectively machinery (tractors, harvesters, irrigation systems) is used relative to its available time.
Purpose:
* Helps manage asset utilisation and maintenance.
* Avoids overuse or underuse of costly equipment.
Example KPI:
"Tractor utilisation = 75% of available hours (target 80%)."
Decision Impact:
Supports investment and maintenance planning, ensuring optimal use of farm assets.
(v) Water and Resource Efficiency
Definition:
Tracks water usage and input efficiency per acre or per crop.
Purpose:
* Promotes sustainable resource use.
* Reduces waste and environmental impact.
Example KPI:
"Water used per tonne of tomatoes = 500 litres (target 450 litres)."
Decision Impact:
Helps the farm adopt improved irrigation systems or more drought-resistant crops.
(vi) Profit Margin per Crop or per Acre
Definition:
Calculates profit earned on each crop after deducting production and overhead costs.
Purpose:
* Identifies the most profitable crops and supports crop rotation planning.
* Links operational efficiency to financial outcomes.
Example KPI:
"Profit per acre of potatoes = £2,100 (target £2,400)."
Decision Impact:
Supports financial decision-making and strategic investment in high-margin crops.
(vii) Customer Satisfaction and Delivery Reliability (for Direct Sales Farms) Definition:
Measures the farm's ability to meet delivery commitments and customer expectations, especially if it supplies retailers or wholesalers.
Purpose:
* Maintains strong buyer relationships.
* Enhances reputation and repeat business.
Example KPI:
"Orders delivered on time and in full (OTIF) = 95% (target 98%)."
(viii) Environmental and Sustainability Metrics
Definition:
Evaluates the farm's impact on the environment, including carbon emissions, fertiliser use, and waste management.
Purpose:
* Aligns with environmental regulations and sustainable farming practices.
* Enhances brand reputation and access to eco-certifications.
Example KPI:
"Carbon footprint per tonne of produce = 0.8 tonnes CO# (target 0.7 tonnes)."
3. Characteristics of Successful Performance Measures (KPIs)
For KPIs to be meaningful and effective, they must exhibit certain key characteristics - often referred to by theSMARTprinciple.
(i) Specific
KPIs should focus on clearly defined goals.
Example: "Increase wheat yield by 10% this year" is more specific than "Improve yield." (ii) Measurable KPIs must be based on
quantifiable data to track progress objectively.
Example: "Reduce water usage by 5% per acre."
(iii) Achievable
Targets should be realistic given the available resources, technology, and environmental conditions.
Unrealistic goals can demotivate employees.
(iv) Relevant
KPIs should align with the farm's strategic objectives - such as profitability, sustainability, or quality improvement.
Example: "Percentage of land under sustainable farming certification."



(v) Time-bound
Each KPI should have a defined timeframe for achievement.
Example: "Reduce fertiliser use by 8% within 12 months."
Additional Characteristics of Effective KPIs
Characteristic
Description
Aligned
Must support overall business strategy and operational goals.
Balanced
Should include financial and non-financial measures for holistic performance.
Actionable
Must guide managers to take corrective or proactive action.
Comparable
Should allow benchmarking against previous periods or industry standards.
Understandable
Easily interpreted by all stakeholders, including non-technical staff.
By ensuring these characteristics, KPIs become a reliable foundation for performance management and continuous improvement.
4. Strategic Importance of KPIs for XYZ Farm
Effective use of KPIs allows XYZ Farm to:
* Improve decision-makingthrough data-driven insights.
* Increase operational efficiencyby identifying inefficiencies and waste.
* Enhance profitabilitythrough better crop selection and cost control.
* Promote sustainabilitythrough resource efficiency and environmental monitoring.
* Motivate employeesby linking performance targets with rewards and accountability.
5. Summary
In summary,Key Performance Indicators (KPIs)are essential tools for monitoring and managing farm performance across
productivity, cost, sustainability, and people management dimensions.
For XYZ Farm, relevant KPIs may includecrop yield per acre, cost per crop, labour productivity, machinery utilisation, and
resource efficiency.
To be effective, these KPIs must beSMART, aligned with business objectives, and used consistently to drive improvement.
When designed and managed effectively, performance measures enable XYZ Farm to achievesustainable growth, operational
excellence, and long-term profitabilityin a competitive and resource-sensitive agricultural environment.

NEW QUESTION # 42 
XYZ is a paper company. Michael is the manager and is analysing their distribution system. Describe what is meant by a distribution
system and discuss FOUR different distribution channel options XYZ could use.

Answer:

Explanation:
See the Explanation for complete answer.
Explanation:
Adistribution systemrefers to thenetwork of processes, intermediaries, and channelsthrough which goods and services move from the
manufacturer to the end customer.
It encompasses all the physical, informational, and financial flows involved in delivering the right product, to the right place, at the
right time, in the right quantity, and at the right cost.
For a paper company such asXYZ, the distribution system plays a critical role in ensuring that paper products
- which can include office supplies, packaging materials, or commercial print paper - reach customers efficiently and economically.
The structure of the distribution system directly influencescost efficiency, customer service levels, market reach, and competitiveness.
1. Meaning of a Distribution System
A distribution system includes several key elements:
* Physical Distribution:The movement of products through warehouses, transportation, and delivery networks.
* Distribution Channels:The routes or intermediaries (such as wholesalers, retailers, or agents) through which products pass from
producer to customer.
* Information Flow:The sharing of demand, inventory, and order data across the supply chain.
* Financial Flow:The exchange of payments, credits, and terms between channel members.
In modern supply chains, distribution systems are not just logistical mechanisms - they arestrategic enablers of market access,
customer satisfaction, and competitive advantage.
2. Importance of an Effective Distribution System
For XYZ Ltd, an efficient distribution system:



* Ensurestimely deliveryto customers such as offices, retailers, and commercial printers.
* Reduceslogistics coststhrough optimal network design.
* Supportsmarket expansioninto new regions.
* Enhancescustomer satisfactionby providing reliable service and consistent availability.
* Facilitatesinventory managementand demand forecasting.
Given increasing competition and customer expectations for quick delivery, XYZ must choose the most appropriatedistribution
channel structurefor its market segments and product types.
3. Four Different Distribution Channel Options
(i) Direct Distribution (Manufacturer # Customer)
In this channel, XYZ sells directly to end customers without intermediaries.
This approach is typically used for large, high-volume or strategic customers such as corporate accounts, universities, or government
offices.
Advantages:
* Greater control over pricing, service, and customer relationships.
* Higher profit margins (no intermediaries).
* Direct feedback from customers for demand forecasting and quality improvement.
Disadvantages:
* High investment in logistics, storage, and sales infrastructure.
* Limited geographical coverage compared to using intermediaries.
* Requires strong IT and delivery systems for order management.
Example:
XYZ delivers large quantities of copier paper directly to corporate clients using its own distribution fleet or contracted logistics
provider.
(ii) Indirect Distribution via Wholesalers or Distributors (Manufacturer # Wholesaler # Retailer # Customer) This is a traditional
channel where intermediaries such as wholesalers or paper distributors purchase in bulk from XYZ and sell to smaller retailers or
end users.
Advantages:
* Reduced distribution and storage burden on XYZ.
* Access to broader markets through the wholesaler's established network.
* Better service to smaller, geographically dispersed customers.
Disadvantages:
* Reduced control over customer service and pricing.
* Lower margins due to intermediary mark-ups.
* Risk of brand dilution if wholesalers handle competing brands.
Example:
XYZ supplies packaging paper to national wholesalers who then distribute to local print shops and stationery retailers.
(iii) Retail or E-Commerce Channel (Manufacturer # Retailer # Customer / Manufacturer # Online Customer) With growing
digitalisation, XYZ could distribute directly to consumers and businesses through online platforms or physical retail partnerships.
Advantages:
* Expands customer base through online reach.
* Supports smaller, frequent orders (B2C or small B2B customers).
* Provides real-time sales and demand data.
Disadvantages:
* Requires investment in e-commerce infrastructure and last-mile delivery.
* Higher logistical complexity due to smaller order sizes.
* Competitive pricing pressures online.
Example:
XYZ sells office and craft paper through its own website and third-party platforms like Amazon or office supply retailers.
(iv) Third-Party Logistics (3PL) Distribution (Manufacturer # 3PL # Customer) In this model, XYZ outsources its warehousing,
transportation, and order fulfilment functions to aThird- Party Logistics (3PL)provider.
Advantages:
* Reduces capital investment in logistics facilities.
* Provides flexibility and scalability as sales volumes change.
* Leverages professional logistics expertise and technology.
Disadvantages:
* Less direct control over customer experience.
* Potential dependency on the 3PL provider's reliability.
* Possible information-sharing and confidentiality concerns.
Example:
XYZ contracts a 3PL to manage national distribution, including storage, packaging, and delivery to retailers and online customers.
4. Strategic Evaluation of the Options



For XYZ Ltd, theoptimal distribution systemmay involve ahybrid modelthat combines several channels:
* Direct distributionfor large institutional clients (e.g., schools, corporations).
* Wholesaler networksfor smaller business and retail customers.
* E-commerce channelsfor individual consumers.
* 3PL partnershipsto manage logistics and nationwide coverage.
This approach provides bothefficiency and flexibility, ensuring that XYZ can serve multiple customer segments effectively while
maintaining cost control and service quality.
5. Strategic Considerations When Choosing a Channel
When deciding which distribution channels to use, XYZ should consider:
* Customer requirements:Order size, delivery time, and service expectations.
* Cost and margin structure:Balancing logistics cost with profitability.
* Market coverage:Geographic reach and accessibility.
* Product characteristics:Fragility, weight, or storage requirements.
* Technology and visibility:Integration of IT systems across the supply chain.
* Sustainability and ESG objectives:Carbon footprint and environmental impact of each channel.
6. Summary
In summary, adistribution systemis the framework through which XYZ moves its paper products from production to the end
customer, encompassing both logistics and sales channels.
XYZ can choose among multipledistribution channel options- includingdirect sales,wholesalers,retail/e- commerce, andthird-party
logistics- or adopt a hybrid approach to meet diverse market needs.
The optimal system will depend oncustomer expectations, cost efficiency, and strategic goals, ensuring that XYZ's distribution
network supports its overall competitiveness, service excellence, and long-term growth.

NEW QUESTION # 43 
Global supply chains are increasingly exposed to risks such as climate change, digital disruption, and geopolitical instability.

Answer:

Explanation:
Explain what is meant by supply chain resilience, and discuss FIVE strategies a global organisation can implement to improve
resilience while maintaining efficiency and competitiveness.
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