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All contents of C-THINK 1-02 training guide are being explicit to make you have explicit understanding of this exam. Their
contribution is praised for their purview is unlimited. None cryptic contents in C-THINK 1-02 learning materials you may encounter.
And our C-THINK 1-02 Exam Questions are easy to understand and they are popular to be sold to all over the world. Just look at
the comments on the website, then you will know that we have a lot of loyal customers.

SAP Certified Associate - Design Thinking (C-THINK 1-02) is a certification exam offered by SAP SE, one of the world's leading
software corporations. C-THINK 1-02 Exam is designed to test the candidate's knowledge and skills in design thinking, a problenm+
solving approach that aims to identify and solve complex problens through the development of creative and nnovative solutions. The
SAP C-THINK1-02 exam s intended for professionals who want to demonstrate their proficiency in design thinking and enhance
their career prospects in the field of technology and business.

SAP C_THINK1 02 examis ideal for professionals who are working in business analysis, product management, project
management, user experience, and innovation roles. SAP Certified Associate - Design Thinking certification is relevant to individuals
who want to become design thinking coaches, facilitators, and practitioners. SAP Certified Associate - Design Thinking certification
provides a deep understanding of the design thinking process and equips the candidate with the skills needed to drive inovation
across their organization.
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The SAP C-THINK1-02 is so flexible that you can easily change the timings, types of questions, and topics for each mock

exam SAP C-THINK1-02 practice test contains all the important questions that will appear in the actual C-THINK1-02 Exam
Actualtestsdsure offers updates for SAP C-THINK1-02 Exam questions up to 365 days after purchase, to match the changes in the
latest C-THINK 1-02 exam syllabus.

SAP Certified Associate - Design Thinking Sample Questions (Q62-Q67):

NEW QUESTION # 62

Take risks. Be gritty. Learn from failure and adjust. Do it fast, and do it with an encouraging smile. Pessimism paralyzes, butbelief in
what could be propels us forward.

Note: There are 1 correct answers to this question.

e A Enpathy
e B. Potential
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e C. Optimism
e D. Collaboration

Answer: C

NEW QUESTION # 63

IDEOlooks on the design-thinking process as a system of , rather than a linear, predictive approach where
organizations determine the goals they need to achieve and look for the resources to enable them to reach their goals.

Note: There are 1 correct answers to this question.

A. Inspiration (Empathize)
B. Ideation (Create)

C. Overlapping phases

D. Implementation (Test)

Answer: C

NEW QUESTION # 64
Where is the ideation phase located in the Design Thinking process? Note: There is 1 correct answers to this question.

A. Between research and synthesis.

B. Between prototyping and validation
C. Between synthesis and prototyping
D. Between scoping and synthesis

Answer: C

NEW QUESTION # 65
What are the objectives of the empathy map technique? Note: There are 3 correct answers to this question.

A. To understand the user’s ideas to solve the problem

B. To understand the user's needs and measures of success
C. To understand the user's fears, obstacles, and frustrations
D. To understand the attributes of the user's character.

E. To understand what the user sees, hears, says and does

Answer: B,C.E

Explanation:

The empathy map is a powerful tool in SAP Design Thinking for capturing and organizing insights about users. It helps teams
develop a holistic understanding of the user's experience. Here's why the correct answers are C, D, and E:

* To understand the user's fears, obstacles, and frustrations (C):Empathy maps include sections for emotions and challenges, helping
teams identify pain points and barriers that users face. SAP emphasizes addressing these issues to create meaningful solutions.

* To understand what the user sees, hears, says and does (D):These categories form the core of the empathy map, capturing the
user's external environment and behaviors. SAP highlights the importance of observing and documenting these aspects to gain a
comprehensive view of the user’s context.

* To understand the user's needs and measures of success (E):Empathy maps also explore what users need and how they define
success. SAP stresses aligning solutions with these insights to ensure relevance and value.

Incorrect Options:

* A. To understand the attributes of the user's character:While character traits may emerge during empathy research, the empathy
map focuses on observable behaviors and experiences rather than personality attributes.

* B. To understand the user’s ideas to solve the problemThe empathy map is not intended to capture the user's proposed solutions
but rather their experiences and needs. Solution generation occurs during ideation.

NEW QUESTION # 66
Design thinking is a human-centered approach.



A. False
B. True

Answer: B

NEW QUESTION # 67

If you download and install on your personal computer online, you can copy to any other electronic products and use offline. The
software test engine of SAP C-THINK 1-02 is very practical. You can study any time anywhere you want. Comparing to PDF
version, the software test engine of SAP C-THINK1-02 also can simulate the real exam scene so that you can overcome your bad
mood for the real exam and attend exam casually.
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