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SAP C-WME-2506 Exam Syllabus Topics:

Topic Details

Topic 1

Getting Started with Building WalkMe Solutions: This section of the exam evaluates the capabilities of
WalkMe implementers and focuses on the practical aspects of creating and configuring WalkMe solutions.
It includes understanding the WalkMe Editor, planning solution flows, creating Smart Walk-Thrus,
Launchers, and ShoutOuts, and managing end-user guidance effectively. Candidates should be comfortable
building initial WalkMe experiences that improve SAP usability and provide contextual help for users
navigating SAP applications.
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Topic 2

Starting your Digital Adoption Journey: WalkMe Fundamentals: This section of the exam measures the
skills of SAP project managers and covers the foundational concepts of digital adoption within SAP
environments using WalkMe. Candidates are expected to understand the value of digital adoption
platforms, the basic components of WalkMe, and how these tools align with business goals. The section
emphasizes knowledge of the user experience within SAP and the ability to identify opportunities for
improving digital workflows through in-app guidance and automation.

Topic 3

Advancing your Skills in Building WalkMe Solutions: This section of the exam tests the advanced
competencies of functional and business analysts in designing more complex and customized WalkMe
solutions within SAP platforms. It requires a deeper understanding of user segmentation, advanced rules
and triggers, performance optimization, and the use of analytics to refine user experiences. Candidates are
expected to demonstrate their ability to design scalable and impactful guidance that aligns with SAP
business processes and drives user adoption across the enterprise.
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SAP Certified Associate - WalkMe Digital Adoption Consultant Sample
Questions (Q51-Q56):
NEW QUESTION # 51 
Which of the options below is a use case for when to use jQuery?
Note: There are 3 correct answers to this question.

A. To grab a dynamic value from an on screen element and incorporate it into a ShoutOut for a personalized experience.
B. To target a very specific element on your website.
C. If the WalkMe element selector algorithm is not consistently identifying your element.
D. To close the WalkMe menu and start an Onboarding task.
E. To redesign the entire layout of the WalkMe balloons.

Answer: A,B,C

NEW QUESTION # 52 
You have been given a project where end users are inputting incorrect information on a form, and the company wants to add some
WalkMe content to help people complete the form correctly to improve data integrity. Which of the following solutions would you
suggest FIRST?

A. Create Guidance or Validation SmartTips
B. Add a Resource to the Menu that provides additional details
C. Onboarding Task to encourage users to complete the form
D. Create a Smart Walk-Thru to guide users through the process
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Answer: A

Explanation:
To address incorrect form inputs and improve data integrity,Guidance or Validation SmartTipsare the most direct and effective
solution to suggest first. Guidance SmartTips provide on-screen instructions for each field, while Validation SmartTips check user
inputs against predefined rules (e.g., format, required fields) and display error messages if incorrect. This approach targets the root
issue-user errors in specific fields-and provides real-time feedback to ensure accurate data entry.
The other options are less immediate:
* Onboarding Task(B) is better for guiding users through a multi-step process, not form-specific errors.
* Smart Walk-Thru(C) is useful for complex processes but may be overkill for a single form.
* Resource in the Menu(D) requires users to seek help proactively, which is less effective than in- context guidance.
Extract from Official WalkMe Documentation:
According to the WalkMe Editor User Guide (SAP WalkMe Digital Adoption Consultant Study Guide, Section 2.5: SmartTips):
"For forms with frequent user errors, Guidance SmartTips offer field-specific instructions, and Validation SmartTips enforce correct
inputs, improving data integrity directly at the point of entry." The courseGetting Started with Building WalkMe Solutionsadvises:
"Start with SmartTips for form-related issues, using Guidance to clarify field requirements and Validation to catch errors, as they
provide targeted, real-time support." Option A, Guidance or Validation SmartTips, is the first solution to suggest.
References:
SAP WalkMe Digital Adoption Consultant Study Guide, Section 2.5: SmartTips.
WalkMe Editor User Guide, "SmartTips for Forms" Section.
Course:Getting Started with Building WalkMe Solutions, Module 7: Addressing Form Errors.

NEW QUESTION # 53 
What role does WalkMe(X) play in Digital Adoption?

A. It provides AI-powered assistance within workflows to enhance user experience
B. It creates new software applications automatically
C. It restricts access to applications that users struggle with
D. It replaces the need for any human training sessions

Answer: A

Explanation:
WalkMe(X)is an AI-powered component of WalkMe's Digital Adoption Platform that providesAI-powered assistance within
workflowsto enhance the user experience. It offers contextual suggestions, automates repetitive tasks, and delivers personalized
guidance, making digital platforms easier to use and improving adoption rates.
The other options are incorrect:
* Creating new software(B) is not a WalkMe(X) function; it enhances existing applications.
* Restricting access(C) is not its role; it focuses on assistance, not restrictions.
* Replacing human training(D) is an overstatement; it supports, not eliminates, training.
Extract from Official WalkMe Documentation:
According to the SAP WalkMe Digital Adoption Consultant Study Guide (Section 1.1: WalkMe Fundamentals):
"WalkMe(X) leverages AI to provide contextual, in-workflow assistance, enhancing user experience by delivering personalized
guidance and automation." The courseWalkMe Fundamentalsstates:
"WalkMe(X) plays a critical role in Digital Adoption by using AI to assist users within workflows, improving efficiency and ease of
use." Option A correctly describes WalkMe(X)'s role.
References:
SAP WalkMe Digital Adoption Consultant Study Guide, Section 1.1: WalkMe Fundamentals.
WalkMe Overview Guide, "WalkMe(X) Overview" Section.
Course:WalkMe Fundamentals, Module 4: AI-Powered Features.

NEW QUESTION # 54 
What is the primary difference between Global Level Design and Local Level Design in WalkMe?

A. Global Level Design is only available for administrators, while Local Level Design is available for all users.
B. Global Level Design applies to all WalkMe content, while Local Level Design applies to specific items and can override
global settings.
C. Global Level Design only affects ShoutOuts, while Local Level Design affects SmartTips andLaunchers.
D. Global Level Design requires CSS knowledge, while Local Level Design does not for certain elements.



Answer: B

Explanation:
In WalkMe, Global Level Design refers to styling and configuration settings that apply universally to all WalkMe content within an
account, such as default fonts, colors, or balloon styles. These settings ensure consistency across deployables like Smart Walk-
Thrus, ShoutOuts, and Launchers. Local Level Design, on the other hand, allows Builders to customize the appearance or behavior
of specific WalkMe items (e.g., a single ShoutOut or SmartTip), overriding global settings when needed. This hierarchy enables
flexibility while maintaining a cohesive brand identity.
The other options are incorrect:
* Option Ais wrong because Global Level Design affects all content types, not just ShoutOuts, and Local Level Design applies to
any item, not only SmartTips and Launchers.
* Option Cis misleading, as both design levels can be configured without CSS knowledge using the WalkMe Editor's UI, though
advanced customization may involve CSS.
* Option Dis incorrect, as both design levels are accessible to Builders with appropriate permissions, not restricted by user role.
Extract from Official WalkMe Documentation:
According to the WalkMe Editor User Guide (SAP WalkMe Digital Adoption Consultant Study Guide, Section 2.6: Design and
Customization):
"Global Level Design sets the default styling and behavior for all WalkMe content in an account, such as fonts, colors, and balloon
positioning. Local Level Design allows customization of individual items, overriding global settings to meet specific needs." The
courseAdvancing Your Skills in Building WalkMe Solutionsstates:
"Use Global Level Design to enforce brand consistency across all WalkMe deployables. For unique requirements, apply Local
Level Design to specific items, which takes precedence over global configurations." Option B correctly captures the primary
difference between Global and Local Level Design.
References:
SAP WalkMe Digital Adoption Consultant Study Guide, Section 2.6: Design and Customization.
WalkMe Editor User Guide, "Global vs. Local Design" Section.
Course:Advancing Your Skills in Building WalkMe Solutions, Module 9: Customizing WalkMe Content.

NEW QUESTION # 55 
When are SmartTip validation rules evaluated?

A. When the user enters content into a field.
B. When the user clicks into a field.
C. When the user enters content into a field and then clicks or tabs outside of the field.
D. When the user refreshes the page.

Answer: C

NEW QUESTION # 56
......
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