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PRMIA 8020 Exam Syllabus Topics:

Topic Details

Topic 1

Introduction: This section of the exam measures the skills of Risk Analysts and covers fundamental
concepts of risk governance, management, and assessment. It introduces key principles, regulatory
frameworks, and industry best practices for identifying and addressing risks. A key skill measured is
understanding the foundational principles of risk management.

Topic 2

Case Studies: This section of the exam measures the skills of Business Risk Consultants and covers real-
world applications of risk management concepts. It examines case studies on risk governance, assessment,
and mitigation strategies across different industries. A key skill measured is analyzing historical risk events
for strategic insights.

Topic 3

Risk Governance: This section of the exam measures the skills of Compliance Officers and covers the
policies, structures, and processes that define how organizations oversee risk. It explores regulatory
compliance, ethical considerations, and corporate governance frameworks to ensure accountability. A key
skill measured is applying governance frameworks to organizational risk policies.
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Topic 4

Risk Modeling: This section of the exam measures the skills of Quantitative Risk Analysts and covers
mathematical and statistical techniques used to predict risk scenarios. It explores model development,
validation, and application in financial and operational risk management. A key skill measured is applying
statistical models for risk prediction.

Topic 5

Insurance Mitigation: This section of the exam measures the skills of Insurance Risk Managers and covers
strategies for transferring risk through insurance and other financial instruments. It focuses on risk transfer
mechanisms, policy structuring, and claims management. A key skill measured is assessing risk transfer
options through insurance.
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PRMIA ORM Certificate - 2023 Update Sample Questions (Q20-Q25):
NEW QUESTION # 20 
In operational resilience, what is impact tolerance?

A. Impact tolerance is a firm's tolerance for disruption to a particular business service.
B. Impact tolerance is a firm's risk appetite statement.
C. Impact tolerance is a firm's tolerance for disruption to a particular business process.
D. Impact tolerance is a firm's risk capacity statement.

Answer: A

NEW QUESTION # 21 
Compliance departments traditionally provide policy, oversight, and set the standards for monitoring personal dealing. Which control
below would assist in implementing such policies?

A. Watch lists of stocks that are not allowed to be traded for a period of time, for instance, ahead of a securities offering that
the firm is managing.
B. A list of approved suppliers that have been added to the outsourcing policy.
C. Outsourcing of the policy writing to an accounting firm at least once every 5 years.
D. Outsourcing of the policy writing to an accounting firm at least once every 3 years.

Answer: A

Explanation:
Definition of DORA
The Digital Operational Resilience Act (DORA) is a regulation by the European Union (EU) aimed at strengthening the digital
resilience of financial institutions.
It establishes a regulatory framework for managing information and communication technology (ICT) risks in the financial sector.
Key Objectives of DORA
Ensures that financial institutions can withstand, respond to, and recover from cyber threats and ICT-related disruptions.
Introduces standards for risk management, incident reporting, and third-party ICT risk oversight.
Why Other Answers Are Incorrect
Option
Explanation:
A . Domain for Operational Risk Act.
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Incorrect - No such regulation exists under this name.
B . Digital Operational Risk Act.
Incorrect - The official name is Digital Operational Resilience Act (DORA).
C . Daily Operational Resilience Act.
Incorrect - DORA is not focused on daily operations but rather long-term digital resilience.
PRMIA Reference for Verification
PRMIA Risk Governance & Digital Resilience Standards
European Commission's Official DORA Regulation

NEW QUESTION # 22 
Under the previous Basel II approach, which was not an approach for operational risk?

A. Alternative Measurement Approach (AMA).
B. The Standardized Approach (TSA).
C. Advanced Measurement Approach (AMA).
D. Basic Indicator Approach (BIA).

Answer: A

Explanation:
Overview of Basel II Approaches for Operational Risk
Basel II introduced three main approaches to calculating capital requirements for operational risk:
Basic Indicator Approach (BIA)
The Standardized Approach (TSA)
Advanced Measurement Approach (AMA)
Why Answer D is Correct
Alternative Measurement Approach (AMA) is not a recognized Basel II approach.
The correct term under Basel II was Advanced Measurement Approach (AMA).
Why Other Answers Are Incorrect
Option
Explanation:
A . Basic Indicator Approach (BIA).
Correct - A simple approach where capital is set as a fixed percentage of gross income.
B . The Standardized Approach (TSA).
Correct - Categorizes operational risk into business lines, each with assigned risk factors.
C . Advanced Measurement Approach (AMA).
Correct - Uses internal models to calculate capital requirements based on loss data, scenario analysis, and risk controls.
PRMIA Reference for Verification
Basel II Framework for Operational Risk (2004)
PRMIA Risk Management Guidelines

NEW QUESTION # 23 
The DORA act's full name is which of the following?

A. Digital Operational Risk Act.
B. Digital Operational Resilience Act.
C. Domain for Operational Risk Act.
D. Daily Operational Resilience Act.

Answer: B

Explanation:
Definition of DORA
The Digital Operational Resilience Act (DORA) is a regulation by the European Union (EU) aimed at strengthening the digital
resilience of financial institutions.
It establishes a regulatory framework for managing information and communication technology (ICT) risks in the financial sector.
Key Objectives of DORA
Ensures that financial institutions can withstand, respond to, and recover from cyber threats and ICT-related disruptions.
Introduces standards for risk management, incident reporting, and third-party ICT risk oversight.



Why Other Answers Are Incorrect
Option
Explanation:
A . Domain for Operational Risk Act.
Incorrect - No such regulation exists under this name.
B . Digital Operational Risk Act.
Incorrect - The official name is Digital Operational Resilience Act (DORA).
C . Daily Operational Resilience Act.
Incorrect - DORA is not focused on daily operations but rather long-term digital resilience.
PRMIA Reference for Verification
PRMIA Risk Governance & Digital Resilience Standards
European Commission's Official DORA Regulation

NEW QUESTION # 24 
Team supervisors are key in the development and maintenance of the risk culture because they are:

A. Connected with every employee, every day, and can ensure desired behaviors are followed by all.
B. More experienced than the employees that report to them.
C. Visible to regulators and can describe the firm's risk culture to their board.
D. Visible to regulators and can describe the firm's risk culture to inspection teams.

Answer: A

Explanation:
Team supervisors play a critical role in shaping and maintaining an organization's risk culture. PRMIA's Risk Governance
Framework and Risk Culture Principles emphasize that supervisors act as the link between risk policies and frontline employees,
ensuring that risk-aware behaviors are consistently followed.
Step 1: Role of Supervisors in Risk Culture Development
Supervisors engage with employees daily, providing guidance on risk-based decision-making.
They reinforce risk policies, standards, and expectations set by senior management.
Supervisors identify behavioral trends that may indicate risk culture weaknesses.
Step 2: Supervisors as Enforcers of Risk Culture
PRMIA's Risk Culture Framework stresses that risk culture must be embedded into daily operations through supervisor-led
enforcement.
Supervisors monitor, correct non-compliant behaviors, and provide ongoing risk awareness training.
Their proximity to employees allows them to detect early warning signs of risk issues.
Step 3: Why the Other Options Are Incorrect
Option A: "More experienced than the employees that report to them."
Experience alone does not establish or maintain a risk culture.
A risk culture is about behaviors and practices, not just expertise.
Option B: "Visible to regulators and can describe the firm's risk culture to inspection teams." While supervisors may interact with
regulators, their primary role is to engage with employees daily rather than acting as spokespersons.
Option D: "Visible to regulators and can describe the firm's risk culture to their board." Boards typically rely on Chief Risk Officers
(CROs) or senior executives to communicate risk culture, not direct supervisors.
PRMIA Risk Reference Used:
PRMIA Risk Culture Framework - Highlights the role of supervisors in ensuring risk-aware behaviors.
PRMIA Risk Governance Framework - Stresses that frontline supervisors must enforce risk management policies.
PRMIA Risk Awareness Guidelines - Reinforces daily interaction as a key factor in maintaining a strong risk culture.
Final Conclusion:
Supervisors directly influence employees' behaviors and ensure that risk culture is consistently followed, making Option C the
correct answer.

NEW QUESTION # 25
......

Our 8020 practice dumps compiled by the most professional experts can offer you with high quality and accuracy practice materials
for your success. Up to now, we have more than tens of thousands of customers around the world supporting our 8020 Exam
Questions. If you are unfamiliar with our 8020 study materials, please download the free demos for your reference, and to some

https://www.free4dump.com/8020-braindumps-torrent.html


unlearned exam candidates, you can master necessities by our 8020 training guide quickly.
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