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You know, the time is very tight now. You must choose a guaranteed product. ITIL-4-Foundation study materials have a 99% pass
rate. This will definitely give you more peace of mind when choosing our ITIL-4-Foundation exam questiosn. In today's society,
everyone is working very hard. If you want to walk i front of others, you must be more efficient. After 20 to 30 hours of studying
ITIL-4-Foundation Exam Materials, you can take the examand pass it for sure.

ITIL 4 Foundation Certification Exam is the entry-level certification in the ITIL 4 certification scheme. ITIL 4 is the latest version of
the Information Technology Infrastructure Library (ITIL), a globally recognized framework for IT service management. ITIL 4
Foundation Exam certification is designed for IT professionals who want to learn about ITIL 4 and its best practices for managing IT
services.
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Try a Free Demo of ITIL ITIL-4-Foundation Exam Practice Material Before
Buying

By unremitting effort and studious research of the ITIL-4-Foundation practice materials, they devised our high quality and high
effective ITIL-4-Foundation practice materials which win consensus acceptance around the world. They are meritorious experts
with a professional background in this Ine and remain unpretentious attitude towards our ITIL-4-Foundation practice materials all
the time. They are unsuspecting experts who you can count on.

Achieving the ITIL 4 Foundation Certification can benefit individuals and organizations in several ways. For individuals, the
certification demonstrates a commitment to ongoing professional development and can increase job opportunities and earning
potential. For organizations, having ITIL~certified employees can improve service delivery and customer satisfaction, as well as
reduce costs and improve efficiency.


https://drive.google.com/open?id=1S4NqzIUZp5Vh4RFyy43qddptJPV8f1qb
https://www.prep4away.com/ITIL-certification/braindumps.ITIL-4-Foundation.ete.file.html
https://www.testsimulate.com/ITIL-4-Foundation-study-materials.html
https://www.itcerttest.com/ITIL-4-Foundation_braindumps.html

ITIL 4 Foundation Exam Sample Questions (Q367-Q372):

NEW QUESTION # 367
Which is a recommendation of the guiding principle 'think and work holistically'?

e A Use the four dimensions of service management to ensure coordination of all aspects of an improvement initiative

¢ B. Review service management practices and remove any unnecessary complexity

¢ (. Review how an improvement initiative can be organized into smaller, manageable sections that can be completed in a
timely manner

¢ D. Conduct a review of existing service management practices and decide what to keep and what to discard

Answer: A

NEW QUESTION # 368
Which dimension considers how knowledge assets should be protected?

A. Partners and suppliers

B. Organizations and people

C. Value streans and processes
D. Information and technology

Answer: D

NEW QUESTION # 369
What three elements make up the Service Portfolio?

A. Service pipeline, configuration management system and service catalogue

B. Customer portfolio, configuration managemment system and service catalogue
C. Service pipeline, service catalogue and retired services

D. Customer portfolio, service catalogue and retired services

Answer: C

Explanation:
Explanation
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NEW QUESTION # 370
Which practice handles all pre-defined user-initiated service actions?

A. Deployment management

B. Incident management

C. Service level management
D. Service request management

Answer: D

Explanation:

The purpose of the service request management practice is to support the agreed quality of a service by handling all pre-defined,
user-initiated service requests in an effective and user-friendly manner. Service request management is dependent upon well-
designed processes and procedures, which are operationalized through tracking and automation tools to maximize the efficiency of
the practice. To be handled optimally, service request management should follow these guidelines:

Service requests and their fulfilment should be standardized and automated to the greatest degree possible.

Policies should define which service requests will be fulfilled with limited or even no additional approvals so that fulfilment can be
streamlined.

The expectations of users regarding fulfilment times and costs should be clearly set, based on what the organization can realistically
deliver.

Opportunities for improvement should be identified and implemented to produce faster fulfilment times and take advantage of



automation.
https//www.bme.comyblogs/itil- service-request-management/

NEW QUESTION # 371
Which type of change is MOST LIKELY to be initiated as part of the 'service request management' practice?

A. A standard change
B. An emergency change

C. A normal change
D. A change model

Answer: A

Explanation:
Explanation/Reference:

NEW QUESTION # 372
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