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ServiceNow Certified Implementation Specialist - Hardware Asset
Management Sample Questions (Q145-Q150):

NEW QUESTION # 145
Taxes paid at the time of purchase are what type of cost?

A. Origmnal Cost

B. Operating Cost

C. Capital Expense
D. Operating Expense
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Answer: A

Explanation:

According to the ServiceNow Hardware Asset Management documentation, original cost is the amount paid to acquire an asset,
including any taxes, fees, shipping, installation, or other expenses directly related to the purchase. Original cost is used to calculate
depreciation and amortization of an asset over its useful life. The other options are not the type of cost that taxes paid at the time of
purchase are. Operating expense, operating cost, and capital expense are different ways of classifying the costs of using and
maintaining an asset after it is purchased.

NEW QUESTION # 146
Configuration iterrs (Cls) track what type of information? (Choose two.)

A. Financial
B. Lifecycle
C. Relationship
D. Operational
E. Contractual

Answer: C,D

Explanation:

Configuration iterns (Cls) are the records that represent the IT assets and services in the Configuration Management Database
(CMDB).

Cls track the following types of information:

Operational: This includes the current status, location, owner, and other attributes of the CI that reflect its operational state.
Relationship: This includes the connections and dependencies between the CI and other ClIs, such as parent-child, peer-peer, or
service-component relationships.

Lifecycle: This includes the history of changes, incidents, problems, and other events that affect the CI throughout its lifecycle.
Therefore, the types of information that are also options in the question are B. Operational and E. Relationship.

The other types of information that are not tracked by Cls are:

Financial: This includes the cost, depreciation, and budget of the CI. This information is tracked by the Asset Management
application.

Contractual: This includes the vendor, warranty, and contract details of the CI. This information is also tracked by the Asset
Management application. Reference:: Configuration Item

NEW QUESTION # 147
During an audit, when is the Expected Assets list populated in the asset audit form?

A. When scanning begins

B. When scanning completes

C. Pre-populated by the asset manager before audit
D. When the asset manager Submits the results

E. When the nightly scheduled job runs

Answer: C

NEW QUESTION # 148
When a hardware asset is retired, what happens to any existing software allocations on that asset?

A. The software allocations remain with the hardware asset and need to be reclaimed manually.

B. The software allocations are removed from the asset, but not returned to inventory.

C. The software allocations are automatically returned back into mventory.

D. The software allocations are handled based upon the configuration of the system property glide.ham.

retire sw().
Answer: D

Explanation:



According to the ServiceNow Hardware Asset Management documentation, the system property glide.ham.

retire_sw() determines the behavior of software allocations when a hardware asset is retired. The possible values are:
*Reclaim: The software allocations are automatically returned to inventory and the software installation records are deleted.
*Retain: The software allocations remain with the hardware asset and need to be reclaimed manually.

*Remove: The software allocations are removed from the asset, but not returned to inventory.

NEW QUESTION # 149
A blind inventory audit is typically initiated via which interface?

A. Third-party API

B. Now Mobile app

C. Now Agent Mobile app
D. Now Inventory app

Answer: C

Explanation:

According to the Audit your inventory document, a blind inventory audit is a type of audit that hides the expected asset list from the
auditor, so that the auditor has to physically scan each asset in the location and compare it with the actual asset list1.

A blind nventory audit helps ensure data integrity and accuracy, as it prevents the auditor from "cheating on the test" by relying on
the expected asset list1.

A blind nventory audit is typically initiated via the Now Agent Mobile app, which is a mobile application that enables users to
perform various tasks related to hardware asset management, such as scanning assets, creating audits, and viewing audit results].
The Now Agent Mobile app allows users to create an audit on the mobile device, select the location and type of audit, and scan the
assets using the device camera or a Bluetooth scannerl.

Therefore, the correct answer is option C, Now Agent Mobile app, as it is the interface that is typically used to nitiate a blind
mventory audit. References:

Audit your inventory
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