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Comparing to the training institution, our website can ensure you pass the Microsoft actual test with less time and money. You just
need to use spare time to practice the MB-230 exam questions and remember key points of test answers. If you get a bad result in
the MB-230 Practice Test, we will full refund you to reduce the loss of your money.

It is universally accepted that the exam is a tough nut to crack for the majority of candidates, but the related MB-230 certification is
of great significance for workers in this field so that many workers have to meet the challenge. Fortunately, you need not to worry
about this sort of question any more, since you can find the best solution in this website--our MB-230 Traning Materials. With our
continued investment in technology, people and facilities, the future of our company has never looked so bright. There are so many
advantages of our MB-230 practice test and [ would like to give you a brief introduction now.

>> Training MB-230 Material <<

Microsoft's Realistic MB-230 Exam Questions with Accurate Answers
Prepare You for Success

Dear everyone, to get yourself certified by our MB-230 exam prep. We offer you the real and updated VerifiedDumps MB-230
study material for your exam preparation. The MB-230 online test engine can create an interactive simulation environment for you.
When you try the MB-230 online test engine, you will really feel in the actual test. Besides, you can get your exam scores after each
test. What's more, it is very convenient to do marks and notes. Thus, you can know your strengths and weakness after review your
MB-230 test. Then you can do a detail study plan and the success will be a little case.
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You are a help desk support representative using Dynamics 365 Customer Service Hub case management with limited permissions.
You need to create a personal chart that meets the following requirements:

Show the number of open cases assigned to you for each customer.

Ensure that specific team members can view the chart and view any changes as you update the chart.

‘Which options should you use? To answer, select the appropriate options in the answer area.

NOTE: Each correct selection is worth one point.

Requirement
Show the total number of open cases.

Allow team members to see the chart you AN 24
created. “Have the system administrator sign in and share the chart with users.
| Share the personal chart and add the users giving each one read permissions.
Assign the chart to the system administrator and have him save this to a system chart.

CountAll
Sum

Microsoft =

Answer:
Explanation:

Requirement Microsoft . o#e

Show the total number of open cases. P\ v |
ountAll
Sum N
Max
Min D\ .2
Allow team members to see the chart you B & \d v |
created. Have the system administrator sign in and share the chart with users.

Share the personal chart and add the users giving each one read issions.
+Assign the chart 1o the system administrator and have him save this to a system chart.

Reference:
https:/docs.microsoft.com/en-us/stream-analytics-query/count-azure-stream-analytics

NEW QUESTION # 286

You are a Dynamics 365 for Customer Service administrator.

Youneed to implement queues to manage cases.

Which queue types should you use? To answer, drag the appropriate queue types to the correct scenarios. Each queue type may be
used once, more than once, or not at all. You may need to drag the split bar between panes or scroll to view content.

NOTE: Each correct selection is worth one point.

Queue types Answer Area

Private | Scenario Queue type
i | Set up a product defect qu d the

Public | defect group as the me the queue, Quene type

review ticket: not classified. queue type

M i c rO S O .EtSe! up an Unknohm ue for anyone to
|

queue type

Answer:

Explanation:



Queue types Answer Area

Scenario

Set up a product defect queue, Add the

Queue type

defect group as the membersfor the queue,

Set up an unkpown queve for anyone to
review tickets that are not classified.

Set up an'escalation queue that enables

BTErsEs

Explanation:
Scenario

Set up a product defect queue. Add the
defect group as the members for the queue.

U .
‘Set upm L&F%?qu for anyone to

review tickets that are not classified!

Set up an escalation queue that enables
only upper management to review the
tickets.

References:

Queue type

Private

Public

Private

httpsz/docs.microsoft.conven-us/dynamics365/customer-engagement/customer-service/set-up-queuesmanage-ac

NEW QUESTION # 287
You are a Dynamics 365 Customer Service administrator.
You nmust track issues submitted by customers.

You need to configure case settings for the Service Management module.
‘What should you configure? To answer, select the appropriate options in the answer area.

NOTE:Each correct selection is worth one point.

Requirement

Ensure that cases can be assigned easily.

Automatically generate follow-up phone calls.

Option
v
Organization insights
Queves ..
Rarent-and child case settings
v
Publisher

Automatic record creation and update rules

perQSsOft

Answer:

Explanation:




Requirement ‘rosortt Option

Ensure that cases can be assigned easily. -
Organizatiogripsights

Quewes™ *

Farent and child case settings

Automatically generate follow,up phane calls -
Eo T
Automatic record creation and update rules
S
Explanation
Graphical user nterface, text, application Description automatically generated
Requirement Option
Ensure that cases can be assigned easily. .
Organization insights
Queyes™ °
Parent and child case settings
Automatically generate follow-up phone calls. -
Publisher
Automatic record creation and update rules
Subjects
NEW QUESTION # 288

You need to create the queue for cases.
What type of queue should you create?

A. Private
B. Product
C. Teans

D. Service
E. Public

Answer: D

Explanation:
Reference:
httpsz/docs.microsoft.com/en-us/dynamics365/customer-service/set-up-queues-manage-activities-cases

NEW QUESTION # 289

Youare setting up Onmichannel for Customer Service.

Youneed to automate the following tasks to make it easier and quicker for representatives to assist customers:

Establish a one-step process to send a predefined email to customers once a representative is done helping them

Ensure that representatives ask predefined questions to identify a customer before troubleshooting a case.

Have chatbots available to help make recommendations in typed conversations.

‘Which tools should you use? To answer, drag the appropriate tools to the correct requirements. Each tool may be used once, more
than once, or not at all. You may need to drag the split bar between panes or scroll to view content.



Tools Answer Area

Resources
e Requirement Tool
SNHEEOIOT sendprecenedOnais.
Working hours
Ask predefined questions.
Business closures

Intlude recommendation chatbots.

Answer:
Explanation:
Tools Answer Area
Resources
{ Security roles Requirement Tool
Send predefined emails. Resources ]
Working hours I = .
: Ask predefined questions. Security roles

Business closures

Include recommendation chatbots. ! M"E ms O ft

Explanation
Graphical user interface, application Description automatically generated with medium confidence

MeaolusiQ soft Tool

Send predefined emails. Resources
Ask predefined questions; Security roles
Include recommeridation chatbots. Working hours

Box 1: Resources

Establish a one-step process to send a predefined email to customers once a representative is done helping them

Box 2: Security roles

Ensure that representatives ask predefined questions to identify a customer before troubleshooting a case.

Assign a security role

Security roles control a user's access to data through a set of access levels and permissions. The combination of access levels and
permissions that are included in a specific security role sets limits on the user's view of data and on the user's interactions with that
data.

Box 3: Working hours

Have chatbots available to help make recommendations in typed conversations.

Operating hours define the hours when your organization's customer support team is active and available to serve customers. By
setting up operating hours, you help your customers and your organization work together to resolve issues.

The operating hour schedules cater to the following scenarios:

Display the non-availability of customer support on public holidays that are otherwise operating hours.



Accommodate change of calendar timings for daylight saving time twice an year for timezones that have implemented the daylight
saving time.

*-> Set up separate schedules for agents, bots, and queues to cater to different business scenarios and product lines seamlessly for
any channel.

Define schedules to transition customer queues from bots to agents.

Customize the display and other settings of the chat widget during non-business hours.

Reference:

httpsz//docs.microsoft.com/en-us/power-platfornyadmin/create-users
httpsz/docs.microsoft.con/en-us/dynamics365/customer-service/create-operating-hours ?tabs—customerservicead

NEW QUESTION # 290

On the other hand, those who do not score well can again try reading all the Microsoft Dynamics 365 Customer Service Functional
Consultant (MB-230) dumps questions and then give the MB-230 exam This will help them polish their skills and clear all their
doubts. Also, you must note down your Microsoft Dynamics 365 Customer Service Functional Consultant (MB-230) practice test
score every time you try the Microsoft Exam Questions. It will help you keep a record of your study and how well you are doing in
them
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