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But there are question is that how you can pass the MB-240 examand get a certificate. The best answer is to download and learn
our MB-240 quiz torrent. Our products will help you get what you want in a short time. You just need little time to download and
install it after you purchase, then you just need spend about 20~30 hours to learn it. We are glad that you are going to spare your
precious time to have a look to our MB-240 Exam Guide.

VCEEngine keeps an eye on changes in the Microsoft Microsoft Dynamics 365 Field Service Functional Consultant exam syllabus
and updates Microsoft MB-240 exam dumps accordingly to make sure they are relevant to the latest exam topics. After making the
payment for Microsoft MB-240 dumps questions you’ll be able to get free updates for up to 90 days. Another thing you will get
from using the MB-240 Exam study material is free to support. If you encounter any problem while using the MB-240 prep material,
you have nothing to worry about. The solution is closer to you than you can imagine, just contact the support team and continue
enjoying your study with the Microsoft Dynamics 365 Field Service Functional Consultant preparation material.
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Our MB-240 practice dumps enjoy popularity throughout the world. So with outstanding reputation, many exam candidates have a
detailed intervention with our staff before and made a plea for help. We totally understand your mood to achieve success at least the
MB-240 Exam Questions right now, so our team makes progress ceaselessly in this area to make better MB-240 study guide for
you. We supply both goods which are our MB-240 practice materials as well as high quality services.

Microsoft Dynamics 365 Field Service Functional Consultant Sample
Questions (Q181-Q186):

NEW QUESTION # 181
Your custorrer is offering a new service that requires two resources.
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You need to ensure that the right resource requirements are created, so that the technician with the right skill set will be assigned.
What are the first three steps you should perform in sequence? To answer, move the appropriate actions from the list of steps to the
answer area and arrange them in the correct order.

Answer:
Explanation:

Vi cAnswér Area

Create a requirement group.

Create an incident type.

Create a work order.

1 - Create a requirement group.
2 - Create an incident type.
3 - Create a work order.

NEW QUESTION # 182

A dispatcher asked you to customize Fulfillment Preferences in Dynamics 365 field Service to influence bow the schedule assistant
displays results for single-day requirements You need to create a fulfilliment preference.

Solution: Add intervals and time groups together always resets intervals when time groups overlap, ensuring a consistent booking
sequence.

Does this meet the goal?

e A Yes
e B. No

Answer: A

NEW QUESTION # 183

You are implementing Microsoft Dynamics 365 Field Service for an organization.

The organization has a dispatcher who schedules resources across multiple time zones. The dispatcher requests for the re sources
categorized by time zone, so they could quickly schedule the appropriate resources and visualize multiple resources per time zone on
the schedule.

Youneed to configure the schedule board to accommodate this request

Which three actions should you recommend be performed in sequence? To answer, move the appropriate actions from the fist of
actions to the answer area and arrange them in the correct order.

NOTE: More than one order of answer choices is correct You will receive credit for any of the correct orders you select.
Actions Order \ )

— \
Create one schedule board tab per resource. n "J ICIUOUI |

Ensure all resources remain on the schedule board tab.

Ensure the appropriate time zone is set in the scheduler settings o N @
Create one schedule board tab per time zone. f o J @
—_— -
—/‘

Add the resources for the time zone to the schedule board tab
£



Answer:

Explanation:
Actions
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Explanation:
Actions Ordev
Create one schedule board tab per resource. 1 Ehsure the appropriate time zone is set in the scheduler settings.
Ensure all resources remain on the schedule board tab. 21 j:rea?one schedule board tab per time zone.
3‘ Add the resources for the time zone to the schedule board tab. @
L IVF @
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NEW QUESTION # 184
Drag and Drop Question

Your company has a requirement to use the out-of-the-box Resource types to categorize Active Bookable Resource types. The
company wants to ensure easy Dynamics 365 upgrades as needed.

You need to ensure that you only use the appropriate Resource types.

Which types are available for your use? To answer, drag each description on the left to the appropriate colunmn on the right. Each
description may be used once, more than once, or not at all. You may need to drag the split bar between panes or scroll to view the
content.

NOTE: Each correct selection is worth one point.

Answer Area

Descriptions Resource Type Not a Resource Type

<)
s S’

Service Center

Account

Equipment

Team

Microsoft

N

Answer:
Explanation:



Answer Area

Descriptions Resource Type Not a Resource Type

Account

User

Service Center

Equipment

Team

Explanation:
https:/docs.microsoft.com/en-us/dynamics365/customer-engagement/field-service/set-up- bookable-resources

NEW QUESTION # 185

You are implementing the schedule board for a HVAC (heating, ventilation, and air conditioning) company. The company has two
dispatchers in their own territories who only schedule resources within their territory.

You need to configure the schedule board so that each dispatcher only sees resources who belong in their territory, as well as work
orders to be scheduled in their territory.

Which four actions should you perform in sequence? To answer, move the appropriate actions from the list of actions to the answer

Actions

Ensure the unscheduled work orders views are filtered by territory omeach
tab

area and arrange them in the correct order.
AL

Ensure the Date Window Start and Date Window End fields are o
populated on the work order. @
Ensure the time zone is set for each territory. ®
Ensure each resource has the appropriate resource territory associated.

Create a schedule board tab for each territory.

Add the service territory to each tab and select Save Current Filters as

Default

Actions Order

Ensure the unscheduled work orders views are filtered by territory on each 1 | Ensure the time zone is set for each territory.
tab. . > e

2 +Ensure each resource has the appropriate resource territory associated.
| Ensure the Date Window Start and Date Window End fields are =
populated on the work order. ‘ 3 || Create a schedule board tab for each territory.
Add the service territory to each tab and select Save Current Filters as
Default.

O

Answer:

Explanation:




Answer Area

Ensure the time zone is set for each territory.

Ensure each resource has the appropriate...

Create a scheduleboard tab for each territory.

Add the service territory to each tab and select. ..

1 - Ensure the time zone is set for each territory.

2 - Ensure each resource has the appropriate...

3 - Create a schedule board tab for each territory.

4 - Add the service territory to each tab and select...

NEW QUESTION # 186
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