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The most important is that you just only need to spend 20 to 30 hours on practicing MC-101 exam questions before you take the
exam, therefore you can arrange your time to balance learning and other things. Of course, you care more about your test pass rate.
We offer you more than 99% pass guarantee if you are willing to use our MC-101 Test Guide and follow our plan of learning. And if
you want to pass the MC-101 exam, you should choose our MC-101 torrent prep to help you. And We will update MC-101
learning materials to make sure you have the latest questions and answers.

Salesforce MC-101 Exam Syllabus Topics:

Topic Details

Topic 1

Marketing Cloud Engagement Basics: This section of the exam measures skills of CRM Administrators and
focuses on the fundamental features of Marketing Cloud Engagement. It evaluates the ability to set up
account structures for different regions or business units, apply core platform features, and locate
Salesforce resources for training and support. Candidates must also distinguish between identifiers such as
subscriber keys, contact keys, and contact IDs, along with configuring Cloudpage form submissions when
required.

Topic 2

Reporting and Analytics: This section of the exam measures skills of Marketing Specialists and highlights
the use of reporting tools and analytics in Marketing Cloud Engagement. It includes identifying where to
locate specific data, interpreting send results, and understanding the consequences of poor deliverability.
The focus is on enabling candidates to analyze campaign performance and act on insights for optimization.
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Topic 3

Data Management: This section of the exam measures skills of CRM Administrators and covers essential
aspects of managing data in Marketing Cloud Engagement. It includes understanding import mechanisms,
configuring data extension settings, and interpreting data extensions to target the right audience. Candidates
are expected to recommend suitable ways to manage and organize data effectively for campaign success.

Topic 4

Marketing Concepts: This section of the exam measures skills of Marketing Specialists and covers the
foundations of marketing strategy and its alignment with overall business objectives. It includes knowledge
of email opt-in processes, understanding of privacy laws across regions, and the ability to define goals and
metrics for campaigns. Candidates are also expected to recognize how different types of content and
messaging create impact in customer experience scenarios.

Topic 5

Email Sending and Journeys: This section of the exam measures skills of Marketing Specialists and
emphasizes the configuration of journeys and email campaigns in Marketing Cloud Engagement. It ensures
candidates can activate journeys, configure entry criteria, and manage email send wizard settings. It also
covers differentiating between templates and content blocks, choosing the right journey functionality to
meet business goals, and validating content rendering effectively.
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Topic: Real Salesforce MC-101 Exam Practice Questions
With the rapid development of the economy, the demands of society on us are getting higher and higher. If you can have MC-101
certification, then you will be more competitive in society. We have chosen a large number of professionals to make MC-101
learning question more professional, while allowing our study materials to keep up with the times. Of course, we do it all for you to
get the information you want, and you can make faster progress. You can also get help from MC-101 Exam Training professionals
at any time when you encounter any problems. We can be sure that with the professional help of our MC-101 test guide you will
surely get a very good experience. Good materials and methods can help you to do more with less. Choose MC-101 test guide to
get you closer to success.

Salesforce Certified Marketing Cloud Engagement Foundations Sample
Questions (Q82-Q87):
NEW QUESTION # 82 
The marketing associate at Cloud Kicks wants to create a custom report to only track key performance indicators (KPIs) prioritized
by leadership.
Which feature should the associate use?

A. Email Studio Send Tracking
B. Marketing Cloud Engagement Reports
C. Intelligence Reports

Answer: B

Explanation:
To track key performance indicators (KPIs) prioritized by leadership, the associate should use Marketing Cloud Engagement
Reports. These reports provide detailed insights into the performance of marketing activities, allowing for the analysis of various
KPIs such as engagement rates, conversion rates, and other metrics that are crucial for evaluating the success of marketing efforts.
Engagement Reports in Salesforce Marketing Cloud offer customizable options to focus on the specific KPIs that leadership has
prioritized, providing a tailored view of campaign performance.

NEW QUESTION # 83 
. Northern Trail Outfitters (NTO) sends promotional emails with varying sender names and addresses based on the nearest store
location to each subscriber. This feature has been scripted by NTO's Marketing Cloud Engagement developer. Each time a
marketing associate sends out an email, they need to ensure this feature is activated.
Which setting in the email send flow controls this?
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A. Delivery Profile
B. Sender Profile
C. From Address Management

Answer: B

Explanation:
In Salesforce Marketing Cloud Engagement, the Sender Profile setting within the email send flow controls the sender's name and
email address that recipients see. For Northern Trail Outfitters (NTO), which uses varying sender names and addresses based on
the nearest store location to each subscriber, the Sender Profile is crucial. It can be scripted or configured to dynamically change
based on specific criteria, such as subscriber location, to personalize the sender information for each email send.
By ensuring the correct Sender Profile is selected or the appropriate script is included in the Sender Profile, marketing associates can
activate this personalized feature for each email campaign, enhancing the relevance and personalization of their communications.
References: Salesforce Marketing Cloud documentation on email sending configurations provides detailed guidance on setting up
and using Sender Profiles, including how to incorporate dynamic content and scripts to personalize sender information.

NEW QUESTION # 84 
A marketing associate at Cloud Kicks has been asked to manually import some data into Marketing Cloud Engagement. They
receive a tab-delimited file named "products.txt" that is small enough to be imported from their desktop and contains column
headings.
Which step should the associate take before importing the file into Marketing Cloud Engagement?

A. Create the target data extension in Marketing Cloud.
B. Rename the file to "products.xml".
C. Use Automation Studio to create a File Transfer activity.

Answer: A

Explanation:
Before importing a file into Salesforce Marketing Cloud Engagement, it's essential to have a target data extension that matches the
structure of the data being imported. The marketing associate must create a data extension with appropriate fields that correspond to
the column headings in the "products.txt" file to ensure a smooth import process.
* Why Creating a Data Extension is Necessary: The data extension serves as the repository where the imported data will be stored.
Without this, the data import would have no target location. The file's format and field names should match the data extension
schema for the import to be successful.
* Salesforce Documentation Reference: For additional guidance, refer to Salesforce Marketing Cloud Documentation on Importing
Data, which details the process of creating data extensions and importing data.

NEW QUESTION # 85 
Northern Trail Outfitters is sending out email confirmations to customers each time their order has been received. A marketing
associate has been tasked with setting up an automated Journey to fulfill this requirement.
Which configuration option should the associate select to ensure this is a transactional send?

A. Delivery Profile
B. Sender Profile
C. Send Classification

Answer: C

Explanation:
When setting up an automated Journey to send email confirmations for received orders, the configuration option that should be
selected to ensure this is a transactional send is the Send Classification. Send Classifications in Salesforce Marketing Cloud allow
you to define the nature of the email, distinguishing between commercial and transactional sends. By setting the appropriate send
classification, the system understands the email's purpose, ensuring compliance with email regulations and best practices for
transactional communications.

NEW QUESTION # 86 
The marketing team at Cloud Kicks needs to ensure a subscriber has the right to erasure, also known as the right to be forgotten.



Which data privacy policy does this fall under?

A. GDPR
B. HIPPA
C. CAN-SPAM

Answer: A

Explanation:
The right to erasure, also known as the right to be forgotten, falls under the General Data Protection Regulation (GDPR). This
provision allows individuals to request the deletion or removal of personal data when there is no compelling reason for its continued
processing by the business. This right is particularly relevant in the context of digital data and is intended to offer individuals greater
control over their personal information in the digital environment.
The GDPR mandates that organizations must comply with such requests under certain conditions, thereby strengthening data privacy
and protection for individuals within the European Union and the European Economic Area.
References: The GDPR text provides clear guidelines on the right to erasure, specifying the conditions under which individuals can
exercise this right and the obligations of businesses to comply with these requests.

NEW QUESTION # 87
......
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