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Salesforce Certified Marketing Cloud Engagement Foundations MC-101
Priifungsfragen mit Losungen (Q36-Q41):

36. Frage

The marketing team at Northern Trail Outfitters is exploring helpful features from Salesforce and third parties to assist with their
marketing operations.

Which site serves as a marketplace with ready-to-install applications to extend Salesforce products and functionality?

e A. Salesforce Store
e B. Salesforce AppExchange
e C. Salesforce Idea Exchange

Antwort: B

Begriindung;

Salesforce AppExchange serves as the marketplace for ready-to-install applications, components, and extensions that enhance and
extend the fimctionality of Salesforce products, ncluding Marketing Cloud. It offers a wide range of solutions from Salesforce and
third-party vendors designed to meet various business needs and operational requirements.

On AppExchange, Northern Trail Outfitters' marketing team can find applications and tools specifically geared towards marketing
operations, ranging from advanced analytics and data management to campaign management and customer engagement solutions.
These solutions can be seamlessly integrated with their existing Salesforce environment, providing additional capabilities to support
and optimize their marketing operations.

References: The Salesforce AppExchange website provides a comprehensive listing and descriptions of available applications,
including user reviews and installation requirements, helping customers make informed decisions about extending their Salesforce
functionalities.

37. Frage
Northern Trail Outfitters wants to ensure its subscribers receive communications that best fit their needs and wants.
‘Which options allow for a subscriber to opt-out within Marketing Cloud Engagement?

e A, Global Unsubscribe, Universal Unsubscribe, Data Extension Unsubscribe
e B. State Level Unsubscribe, Universal Unsubscribe, List-Level Unsubscribe
e (. Global Unsubscribe, Universal Unsubscribe, List-Level Unsubscribe

Antwort: A

Begrindung;

In Salesforce Marketing Cloud Engagement, there are several mechanisims through which a subscriber can opt- out or unsubscribe
from receiving communications, ensuring that communications are aligned with their preferences and needs. The options include:

* Global Unsubscribe: When a subscriber chooses to globally unsubscribe, they are opting out of all communications from the
organization across all channels within Marketing Cloud. This is a comprehensive opt-out option that affects all marketing lists and
data extensions associated with the subscriber.

* Universal Unsubscribe: Similar to the global unsubscribe, a universal unsubscribe impacts the subscriber's status across multiple
channels and lists, ensuring they do not receive unwanted commumnications from the organization.

* Data Extension Unsubscribe: This option allows subscribers to unsubscribe from specific communications tied to a particular data
extension without affecting their subscription status in other lists or data extensions. This granularity enables subscribers to tailor their
communication preferences more precisely.

These unsubscribe options are part of Salesforce Marketing Cloud's commitiment to respecting subscriber preferences and adhering
to best practices in email marketing and communications.

References: Salesforce Marketing Cloud documentation provides detailed explanations of different unsubscribe mechanisms,
highlighting their functionalities and best practices for managing subscriber preferences and compliance.

38. Frage

Cloud Kicks has a primary data extension that contains the bulk of its subscriber base and is used for weekly promotions.
Additionally, when subscribers sign up to be notified about specific products, they are added to the same data extension.
Which step should the marketing associate take to ensure subscribers receive only one copy of the weekly email as intended?

¢ A Ensure the box is checked for de-duplicate by email address.



¢ B. Run an automation that removes duplicate subscribers at send time.
¢ (. Create a filtered data extension to remove duplicate products.

Antwort: A

Begrindung;

To ensure subscribers receive only one copy of the weekly email as intended, even if they are added to the primary data extension
for multiple product notifications, the marketing associate should ensure that the option to de-duplicate by email address is selected
during the email send process. This feature checks for and removes any duplicate email addresses within the send list, ensuring each
subscriber receives only one copy of the email, regardless of how many times their email address appears in the data extension.

39. Frage

Management at Northern Trail Outfitters wants to run a new campaign and has asked the marketing associate to prepare a data
extension. Some fields match a previous data extension, but some need to be added.

How should the marketing associate create the data extension?

¢ A. Copy the data extension from the original campaign and modify the fields.
e B. Export the data, add fields externally, and import it back into the original data extension.
¢ C. Directly modify the existing data extension and save with a new name.

Antwort: A

Begrindung;

To prepare a data extension for a new campaign that has some fields matching a previous data extension but also requires additional
fields, the marketing associate should copy the data extension from the original campaign and then modify the fields as needed. This
approach allows the associate to retain the structure and settings of the original data extension while making necessary adjustments
for the new campaign, ensuring efficiency and consistency in data management practices.

40. Frage
The marketing team at Cloud Kicks wants to easily report the average open rate across all email sends from journeys this month.
What should a marketing associate use to retrieve this information?

e A Intelligence Reports Email Dashboard
¢ B. Journey Analytics in Journey Builder
e C. Analytics Builder Reports

Antwort: C

Begrindung;

To easily report the average open rate across all email sends from journeys within a specific timeframe, such as a month, a marketing
associate at Cloud Kicks should utilize Analytics Builder Reports in Salesforce Marketing Cloud. Analytics Builder offers a suite of
reporting and analysis tools, including pre-built and customizable reports that can aggregate performance metrics across multiple
sends and journeys.

By accessing and configuring the appropriate reports within Analytics Builder, the associate can compile and analyze email
engagement metrics, such as open rates, to gain insights into the overall performance of their email marketing efforts over the
designated period.

References: Salesforce Marketing Cloud's Analytics Builder documentation provides comprehensive information on the range of
available reports and analytics tools, including instructions on how to access and customize reports to meet specific reporting needs,
such as tracking average open rates across journeys.
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