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SureTorrent's products can not only help customers 100% pass their first time to attend Microsoft Certification MB-240 Exam, but
also provide a one-year of free online update service for them, which will delivery the latest exam materials to customers at the first

time to let them know the latest certification exam information. So SureTorrent is a very good website which not only provide good
quality products, but also a good after-sales service.

As we all know, the latest MB-240 quiz prep has been widely spread since we entered into a new computer era. The cruelty of the
competition reflects that those who are ambitious to keep a foothold in the job market desire to get the MB-240 certification. As
long as you spare one or two hours a day to study with our laTest MB-240 Quiz prep, we assure that you will have a good
command of the relevant knowledge before taking the exam What you need to do is to follow the MB-240 exam guide system at
the pace you prefer as well as keep learning step by step.
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MB-240 Study Materials & MB-240 Test Questions & MB-240 Practice Test

For candidates who want to evaluate and enhance their Microsoft MB-240 Test Preparation online, the web-based practice test is a
perfect choice. You can attempt our 60 Microsoft web-based practice exam whenever it suits you because it is accessible from any
location with an internet connection. This Microsoft Dynamics 365 Field Service Functional Consultant browser-based practice
exam helps you overcome exam fear as it simulates the environment of the real test.

How to study the MB-240: Microsoft Dynamics 365 for Field Service Exam

Preparation of certification exams could be covered with two resource types . The first one are the study guides, reference books
and study foruns that are elaborated and appropriate for building information from ground up. Apart from them video tutorials and
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lectures are a good option to ease the pain of through study and are relatively make the study process more interesting nonetheless
these demand time and concentration from the learner. Smart candidates who wish to create a solid foundation altogether
examination topics and connected technologies typically mix video lectures with study guides to reap the advantages of each but
practice examrs or practice exam engines is one important study tool which goes typically unnoted by most candidates. Practice
exams are designed with our experts to make exam prospects test their knowledge on skills attained in course, as well as prospects
become comfortable and familiar with the real exam environment. Statistics have indicated exam anxiety plays much bigger role of
students failure in exam than the fear of the unknown. SureTorrent expert team recommends preparing some notes on these topics
along with it don't forget to practice MB-240 Exam exam dumps which had been written by our expert team, each of these can
assist you loads to clear this exam with excellent marks.

Microsoft Dynamics 365 Field Service Functional Consultant Sample
Questions (Q69-Q74):

NEW QUESTION # 69

You are setting your environment to use Resource Scheduling Optimization (RSO). You have enabled Optimize Schedule for all
Bookable Resources.

You need to complete the remaining steps to prepare your work order data for optimization.

Which three actions should you perform, in sequence, to achieve the goal? To answer, move the appropriate actions from the list of
actions to the answer area and arrange them in the correct order.

Actions Ovidéé

Set Optimize Schedule field to Yes
for all Work Grder Requirement records.

Configure Scheduling Method for booking
statuses.

Set Default Scheduling Method to '
Optimize for work order booking setup
metadata. 3

Set Optimize Schedule fiald to Yes for all
Unscheduled Work Order Reguirement
records.

© O

Update From Data and To Date for all
unscheduied work order reguirement record.

Answer:

Explanation:
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Set Optimize Schedule field to Yes for all
Unscheduled Work Order Requirement
records.

Microsoft
Update From Data and To Date for all
unscheduled work order requirement record.

Configure Scheduling Method for booking
statuses. r

NEW QUESTION # 70
You create a complex agreement and booking that includes service tasks and services. You need to use the existing agreement as
the basis for future agreements. Which two actions should you perform? Each correct answer presents part of the solution.

¢ A Inthe existing agreement, click Copy Agreement. Specify the new customer information and click OK.

e B. Export the agreement and booking records to Microsoft Excel. Modify the information and import the file to create new
agreement.

e C. Elevate the agreement to an agreement template. Use the tenplate to create new agreements of this type.

e D. Create a booking setup. Define an incident type for the booking setup.

Answer: A,D

NEW QUESTION # 71

LitWare has requirements for the ability to track technician time.

You need to set up a manual option to track the time against the work orders.

Which three actions should you perform in sequence? To answer, move the three a Arrange the three actions in the correct order.



LTS roer

o BCCESS the work on o ntities 2

* create ime entry.

o Select work order, choose the duration, and select K,c’
" the status. .c,,

., Access the Field Service mobile app and **
* select Time Entry. Ko

# Create time entry, \*w J

.
. Select work order, choose :Iﬁmt time and
end time, and select the status.

Answer:

Explanation:

Lsie s ]

Access the work order, go to Related Entities|
create time entry.

wrueT

Select work order, choose the duration, and select
the status.

Access the Field Service mobile app and
select Time Entry.

3 Create time entry,

= Select work order, choose the start time and
end time, and select the status.

Explanation:

.. Select work order, choose the start time anc
end time, and select the status.

A screenshot of a computer Description automatically generated

ACTIONS

Access the work order, go to Related Entities and
create time entry.

Select work order, choose the duration, and select
the status.

NEW QUESTION # 72

n:MﬁW
-. cess theField e le’dpp and

-
e

select Time Entry.

3 CreatdTind eptiy.

.. Select work order, choose the start time and
* end time, and select the status.

Your company enabled automatic time entries for all technicians.
Youneed to explain to the dispatchers when the time entry actuals will be created in the work order process.

In which work order status will this occur?

A. Closed-Posted
B. Conpleted

C. In Progress

D. On Break

Answer: B

NEW QUESTION # 73



Dispatchers at Contoso have access to a wide range of information because they often cover for each other within the regjon.
However, for their normal dairy operations, they only need to be able to see resources in their territory.
The dispatcher needs to customize their schedule board to filter resources to their territory. What should the dispatcher do?

A. Inthe Scheduler Settings, select one Territory.

B. On the Filter & Map View window, select a Service Territory, then select Save Current Filters as Default.
C. On the Filter & Map View window, select a Resource Type, then select Save Current Filters as Default.
D. Add a Booking Requirements tab.

Answer: B

Explanation:

Topic 3, Plumbing and healing company Case study
Company overview

LitWare Inc. is a plumbing and healing company which provides installation, maintenance, and repair services in United States (U.S.)
and Canada.

LitWare also offers various installation and repair services such heating, venting, and air conditioning (HVAC). plumbing, and roofing
for commercial customers using their employees and subcontractors.

Company structure and resources

The company has three main types of services, each offering a different combination of service personnel.

1. Tramning services provide training to LitWare enployees and subcontractors to perform the work in the regions serviced

2. Unplanned maintenance services address emergency repair requests for their customers.

* Dispatchers vfassigned to all territories in a region Dispatchers assign repair and installation work to repair technicians based on
their skills.

*. Repair technicians in employees and subcontractors

3. Planned maintenance services perform regular and planned checks for their customers.

* Inspectors are assigned to all regions based on skills and expertise.

* Installers are assigned to multiple territories in a geographic region 1 Repair technicians a-e employees and subcontractors

* Dispatchers are assigned to all territories in a region. Dispatchers assign repair and installation work to technicians based on skills.
All the inspection, repair, and nstallation employees utilize the field Service mobile app Dispatchers can see all work request data for
their region and see all the bookable resources.

Job structures

typical job assignments are as follows:

* Inspections: 1 -2 resources

* Installations: minimum 2 resources. 1 expert

* Repairs: 1-3 resources

Skills and certifications

The following spreadsheet tracks the skills and certifications earned by each internal employee:

The Service areas are:

Accounts

and tradeis

For each type of job. there must be at least one certified or highly experienced resource on the job.
Their current system does not have a way to maintain the availability of a service, maintain the subcontractor's insurance details,
certifications, and more options for inspectors. All work is printed out and provided as a hard copy to the resources. It is not easy to
distribute the new updated materials for the service c* share the new troubleshooting guides.

Planned changes

LitWare plans to implement Dynamics 365 Field Service. The requirements gathered during analysis are:

Work orders and scheduling

* Scheduling based on resource skill and number of required resources based on job type and duration.

* Planned Maintenance emergency calls take priority over other types of fobs.

* Schedule resources based on location, maximizing total work hours and then minimizing drive time.

* Ability to track technician time.

* Ability to configure rates and pay types.



* Ability to easily see when a resource is on Time Off on the schedule board

* All resource time-off requests should be approved by both their manager and their line manager Service contracts
* Set up and create a Planned Maintenance type of contract.

* Define the coverage of the regions by the work.

Inspection management

* Ability to configure inspections.

* Ability fen inspections to be linked with work orders and customer assets.

Resources

* Tmplement company holidays for U.S. and Canada.

* Tmplement various pay types based on overtime, weekends and holidays, travel and regular time.

* Tmplement paid time off.

* Ability for resource calendars to reflect resource time off and work hours.

* Access to jobs assigned for the day.

* Ability to capture the validity of the insurance and send a 90-day reminder notification before the expiry.
* Activate geocoding throughout the system

* Use territories for accounts, resources, and work orders.

* Enable Microsoft SharePoint Integration.

Field Service mobile app

* Ability for technician to access work orders and asset details.

* Ability to perform inspections on the mobile app

* Ability to work through offline mode.

* Ability to enter time for The work.

Technical Requirements

Resources requite the ability to:

* Configure work hours templates based on their time zone.

* Access and view their skill. skill level, and certification data

* Certifications set to expire over the next 90 days should show highlighted in Yellow. o Certifications already expired will show in
Red.

* Access documents either online or offline.

* Have the" time-off requests enabled for approval by default for resource who has skill of electrical, and have the requests
approved by both their manager and line manager.

Work orders

* The ability to have templates for work orders.

o Templates will provide guidance for technicians, and help recommend products and default services.
* Work orders created froma PM contract need to have a status a Service Contract Inspections:

* Ability to configure advance inspections with conditional logics based on the questions,

* Ability to use the latest inspections for analytics on a weekly basis.

* Ability to perform ad-hoc inspections with assets.

* Ability for users to export responses.

Security and access

* Technicians m the field should only see work orders scheduled for today.

* Technicians should have the option to enter manual time.

* Technicians should have the option to complete the inspections.

* Technicians should have the ability to access relevant apps to complete the job.

* Technicians should have the ability to access the guides.

* Administrators should have access to the technician usage of the guides.

NEW QUESTION # 74

It is known to us that passing the MB-240 exam is very difficult for a lot of people. Choosing the correct study materials is so
important that all people have to pay more attention to the study materials. If you have any difficulty in choosing the correct MB-240
study braindumps, here comes a piece of good news for you. The MB-240 prep guide designed by a lot of experts and professors
from company are very useflll for all people to pass the practice exam and help them get the Microsoft certification in the shortest
time. If you are preparing for the practice exam, we can make sure that the MB-240 Test Practice files from our company will be
the best choice for you, and you cannot find the better study materials than our company’.
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