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quickly buy our product now!

Microsoft Dynamics 365 Customer Service Functional Consultant Sample
Questions (Q96-Q101):
NEW QUESTION # 96 
Your company uses Dynamics 365 Customer Service.
You are designing a survey to send out each time a case closes. The survey must adapt to display additional questions within the
same survey if a customer chooses Dissatisfied as a survey answer.
You need to configure the survey.
Which feature should you use?

A. Post-survey message
B. Multiple answer
C. Multiple-page survey
D. Branching rule

Answer: D

Explanation:
Explanation
Branching rules allow you to customize the flow of your survey. You can show or hide questions, choose to navigate to another
question or survey, or even open a website based on the response to a question. Branching rules make your surveys interactive and
ensure that only relevant questions are displayed to respondents.
Reference:
https://docs.microsoft.com/en-us/dynamics365/customer-voice/create-branching-rule

NEW QUESTION # 97 
Drag and Drop Question
You are customizing a Dynamics 365 for Customer Service implementation.
The call center manager requires a visual representation that includes the number of resolved cases by month for each call center
agent. The chart must be visible to all users within the service area.
You need to create the chart.
Which three actions should you perform in sequence? To answer, move the appropriate actions from the list of actions to the answer
area and arrange them in the correct order.

Answer:

Explanation:



NEW QUESTION # 98 
You are an Omnichannel administrator for a company. The company is implementing a chat channel.
You need to route all chats relating to work orders to the field service queue.
In which order should you perform the actions? To answer, move all actions from the list of actions to the answer area and arrange
them in the correct order, NOTE: More than one order of answer choices is correct. You will receive credit for any of the correct
orders you select.

Answer:

Explanation:

1 - Enable the work order entity for queues and activities...
2 - Create a queue named field service.
3 - Create a new entity routing channel record...
4 - Add a new rule routing set for work orders.
5 - Create a Rule Item and specify the rule criteria...

NEW QUESTION # 99 
You need to ensure cases are handled correctly.
What should you do? To answer, select the appropriate options in the answer area.
NOTE: Each correct selection is worth one point.



Answer:

Explanation:

Explanation:
Graphical user interface, text, application, email Description automatically generated



Reference:
https://docs.microsoft.com/en-us/dynamics365/customer-service/overview-unified-routing

NEW QUESTION # 100 
You are an Omnichannel supervisor for a company.
The manager wants to improve response times and customer satisfaction.
You need to configure Omnichannel queues using standard functionality.
Which capabilities should you enable? To answer, select the appropriate options in the answer area.
NOTE: Each correct selection is worth one point.

Answer:

Explanation:

Explanation:



NEW QUESTION # 101
......

Our company’s offer of free downloading the demos of our MB-230 exam braindumps from its webpage gives you the opportunity
to go through the specimen of its content. YOu will find that the content of every demo is the same according to the three versions of
the MB-230 Study Guide. The characteristics of the three versions is that they own the same questions and answers but different
displays. So you can have a good experience with the displays of the MB-230 simulating exam as well.
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If you buy the MB-230 test prep from our company, we can assure to you that you will have the chance to enjoy the authoritative
study platform provided by our company to improve your study efficiency, Microsoft MB-230 Test Topics Pdf Open relative
website, you can download all relative demos freely, Many people remain unsuccessful in its MB-230 exam because of using invalid
MB-230 practice test material.

The short answer is that the experience means something to them, You can learn happily and freely, If you buy the MB-230 test
prep from our company, we can assure to you that you will have the chance MB-230 to enjoy the authoritative study platform
provided by our company to improve your study efficiency.

Microsoft MB-230 Exam | MB-230 Test Topics Pdf - Always Available for
your Demands
Open relative website, you can download all relative demos freely, Many people remain unsuccessful in its MB-230 exam because
of using invalid MB-230 practice test material.

The most important thing for preparing the MB-230 exam is reviewing the essential point, Because of the Simple, Precise and
Accurate Content.
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