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1) All of the following are acourate descriptions of modern marketing EXCEPT whach one?
Aj Marketing s the creation of value for custoniers

B Murketing is munaging profitable customer relaliopships.

) Selhing and advertising ure synonymous with marketing.

) Marketing invelves satisfying customens’ needs.

E) Marketing 15 used by for-profit amd nod-foeprofis organizations. o FC

2} Accondang o management gund Peter Doucker, "The avm of marketang is lo
Ad cngale Customer value

B identify customer demamls

Ch make selling unnecessary

[ set realistic customer expectations

Ej sell products o o'C

5 is defined as a social und managerial process by which individials and

organizations obtam what they need and want theough value creation and exchange.
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Salesforce Build and Analyze Customer Journeys using Marketing Cloud
Sample Questions (Q72-Q77):

NEW QUESTION # 72
What three methods are used to import data into a data extension?

A. API, Data Filter, and Import Activity

B. API, Import Wizard, and Import Activity

C. Import Filter, Import Data, and Automation

D. APIL, Import Filter, and Import Activity

E. Import Wizard, Data Filter, and Import Activity

Answer: B

NEW QUESTION # 73

A new data extension named "Orders" contains order dat

a. One row is recorded for each customer’s order. Customers can place multiple orders. The data extension Orders relates to other
data extensions. The data extension Orders contains the following fields:

OrderNumber: a unique alphanumeric order number

customer]D: a numeric customer identification number

OrderDate: the system date and time for the order

Instructions: an optional alphanumeric string that contains customer delivery notes. Which statement accurately reflects the
configuration of the Orders Data Extension?

A. Allfields in the data extension are nullable

B. OrderNumber will be used as the Primary Key

C. CustomerID will be used as the Primary Key

D. The OrderNumber field will be a Number data type field

Answer: B

NEW QUESTION # 74
Northern Trail Outfitters (NTO) sends hundreds of different email campaigns monthly.
‘What should be set up to help organize NTO's email tracking results?

¢ A. Give emails unique names so they are easier to find in the tracking sends tab.
e B. Create folders in My Tracking and select where to send results when sending an email.
e C. Remove old tracking results on a regular basis to declutter the results list.

Answer: B

NEW QUESTION # 75

Northern Trail Outfitters' marketing manager wants to schedule a report to be sent weekly to an Azure Blob regarding the
performance of a holidays campaign.

Which tool should they use?

e A Tracking Data Extract file transfer
¢ B. Campaign Emnail tracking Report
e C. Datorama pivot Table

Answer: C
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NEW QUESTION # 76
NTO wants to improve open rates. The email tracking team would like each of its campaign
to have an engaging firm name, what should the email team setup for each campaign.

A. Sender profile
B. Profile attributes
C. send flow

D. Delivery profiles

Answer: A

NEW QUESTION # 77
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