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Exam Guide

Cisco Implementing Cisco Advanced Call Control and Mobility Services
Sample Questions (Q115-Q120):

NEW QUESTION # 115
‘Which section under the Real-Time Monitoring Tool allows for reviewing the call flow and signaling for a SIP call in real time?

A. System> Tools > Trace and Log Central

B. Analysis Manager > Inventory > Trace File Repositories

C. Voice/Video > Session Trace Log View > Open From Local Disk
D. Voice/Video > Session Trace Log View > Real Time Data

Answer: D

Explanation:
httpsy//www.cisco.comy/c/en/us/support/docs/unified-communications/unified-communications- manager-calimanager/213583-
procedure-to-analyse-call- flow-of-sip-ca.html

NEW QUESTION # 116

An SRST site must use pickup functionality on the Chicago remote site to allow the users to take incoming calls. The pickup
command is configured under the call manager-fallback section on the SRST router. What are two results of that configuration?
(Choose two.)

A. Calls that come into a Cisco UCM registered phone can be picked up by a SRST phone.
B. Calls that come into one directory number can be picked up from another directory number.
C. The PickUp soft key is on all SRST phones.

D. The GPickUp soft key is on all SRST phones.

E. Calls that ring an unassigned directory number are forwarded to the auto-attendant.

Answer: B,C

NEW QUESTION # 117
A user reports when they press the services key they do not receive a user ID and password prompt to assign the phone extension.
Which action resolves the issue?

A. Assign the extension as a mobile extension.

B. Subscribe the phone to the Cisco Extension Mobility service.

C. Create the default device profiles for all phone models that are used.
D. Create the end user and associate it to the device profile.

Answer: B

NEW QUESTION # 118
Which top-level IOS command is needed to begin the configuration of a Cisco Unified Communications Manager Express gateway
to enable phones to be registered via SIP?

A. voice service voip

B. voice register dn

C. allow-connections sip to sip
D. voice register global

Answer: A

NEW QUESTION # 119
Refer to the exhibit. An engineer is troubleshooting an issue where inbound Calls are failing after they transferred. The provider


https://www.cisco.com/c/en/us/training-events/training-certifications/exams/current-list/claccm-300-815.html

reports that update is not supported, and this is causing the calls to fail. Which command should resolve this issue?
Received

UPDATE sip:192.168.100.101:5060;transport=udp SIP/20.0

Via: SIP/2.0/UDP 192.168.200.101:5060;branch=

From: “Amy” <sip:2001@192.168.100.101:5060;user=phone>;tag=
To: “Bob” <sip:2002@192.168.100.101:5060;usexsphone>;tag=
Call-ID: abcdl234@192.168.200.101

Max-Forwards: 70

Timestamp: 123456789

f11ow: INUITE,| oPTiONS, ABEE, CANCEL, ACK, PRACK, UPDATE, REFER,
SUBSCRIBE, NOTIEY,., INFO, REGISTER

Cs€q: |104, UPDASE

Confact *<sIp:2001@192.168.200.101:5060>

Min-SE: 2000

P-Asserted-Identity: “Joe” <sip:3010@192.168.200.101>
Content-Length: 0

A. no midcall-signaling passthru

B. no contact-passig

C. rell xx require "100rel"
D. no update-callerld

Answer: D

Explanation:

The exhibit shows a SIP message froma caller named "Amy" to a caller named "Bob". The message contains an "UPDATE"
request, which is used to modify the caller ID of an existing call.

However, the provider does not support the UPDATE message, so the call is failing,

The no update-callerld command will disable the sending of UPDATE messages. This will resolve the issue, as the call will no longer
be failing due to the unsupported message.

NEW QUESTION # 120
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