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Microsoft Collaboration Communications Systems Engineer Sample
Questions (Q119-Q124):

NEW QUESTION # 119

You have a Microsoft Teams Phone deployment.

Youneed to implement Local Media Optimization for Direct Routing users at a site.
Users at the site frequently perform the following actions:

Park calls.

Place calls on hold.

Transfer calls to other users.

Escalate calls to conference calls

Which action will be affected by implementing Local Media Optimization?

A. Place calls on hold.

B. Escalate calls to conference calls.
C. Park calls.

D. Transfer calls to other users.

Answer: B
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Explanation:
Reference:
httpsz//docs.microsoft.com/en-us/microsoftteans/direct-routing-media-optimization#known-issues

NEW QUESTION # 120

You are replacing the on-site PBX at the Georgia warehouse with Teas.

You need to maintain the finctionality of the PBX after migrating to Tears.

‘Which sequence of steps should you perform? To answer, drag the appropriate steps to the correct locations.

Each step may be used once, more than once, or not at all. You may need to drag the split bar between panes or scroll to view
content.

NOTE: Each correct selection is worth one point.

Steps Answer Area

Assign the emergency calling policy | Step 1: Configure Dire€t Routing to the onsite SBC.
to the resource account. Step 2-

Assign the emergency calling policy
to the Georgia warehouse. Step.3:Create a voice route for 123456 to the SBC.

Step 4:

Associate the PA system with an SBG~
and assign the PA system an
extension of 123456+

e m Microsof

Create an emergency calling policy that
has Numbers to dial for emergency calls
notifications setto 123456.

Answer:
Explanation:

i B e Soft

| Assign the emergency calling policy | Step 1: Configure Direct Routing to the onsite SBC.

! o the resaumce aceount Step 2 | Associate the PA system with an SBC |
and assign the PA system an I
‘ . . == extension of 123456. |
Assignthe emergency calingpolicy | @ @ lss—=srewmr=—————=====

‘ to the Georgia warehouse., IJ Step 3 Createa voice route for 123456 to the SBC.

4

. . Step 4

Create an emergency calling policy that
‘ Associate the PA system withan SBC

has Numbers to dial for emergency calls
nolifications set to 123456,

and assign the PA system an

extension of 123456,

EEamaaa e Step 5 |
T I a Assign the emergency calling policy |
 Create an emergency calling policy that | to the Georgia warehouse. |
| has Numbers to dial for emergency calls il i = 1 s 1
(___nofifications set1o 123456.
Explanation:

Graphical user interface, text, application, chat or text message Description automatically generated



Step 1: Configure Direct Routing to the onsite SBC.

Step 2: Associate the PA system with an SBC _:
| and assign the PA system an !
_extensionof 123466 |

Step 3: Create a voice route for-123456 to the SBC.

Step 4: ' Create an emergency calling policy that"!
' has Numbersto dial for emergency calls
nofifications set to 123456. |

Step - | : ; :
Assign the emergency calling policy

l to the Georgia warehouse.

Reference:

httpsz/docs.microsoft.conven-us/microsoftteams/manage-emergency-calling-policies

Topic 3, Contoso, Ltd. (NEW)Contoso, Ltd. is an international

manufacturing company that has 2,000 employees.

Contoso currently uses a third-party meeting service. The company plans to migrate the meeting service to Microsoft Teams and
replace all legacy video teleconferencing [VTC) devices.

Contoso has offices in Toronto. New York. Rome, and London. The company has a global sales team that works remotely.

The on-premises network contains an Active Directory Domain Services (AD DSJ forest named contoso.com.

Contoso has a Microsoft 365 subscription. All users are licensed for Microsoft 365 ES and Teams Premium.

All users are enabled for Teams Phone by using Operator Connect.

The contoso.com domain syncs to Microsoft 365 by using Azure AD Connect cloud sync. All users use the Microsoft Authenticator
app for multi-factor authentication (MFA) to cloud services.

A Microsoft Surface Hub device is deployed to the boardroom in each office.

The reception area at the Toronto office is configured to use a phone number of +14165555555 in Teans.

Contoso identifies the following issues:

* A user in the London office cannot locate the recorded files from a recurring Teams meeting,

* Executives in the New York office report having to use Microsoft Authenticator to access their Microsoft OneDrive files from the
Surface Hub.

* A user in the Toronto office reports receiving incoming calls while attending Teams meetings instead of having calls sent
automatically to voicemail.

Contoso plans to implement the following changes:

* Deploy a new Teans-certified endpoint to all the boardrooms and huddle spaces i all the offices.

* Start a pilot project to deploy an Intelligent Speaker to the boardroom in the Rome office and evaluate transcription and voice
attribution capabilities.

* Deploy a Teans shared device to the lunchroom in the Toronto office. Calls placed to +1416S5555SS must ring in both the
reception area and the lunchroom.

Contoso identifies the following technical requirements:

* The endpoint deployed to each boardroom must include a console on the table. The endpoint must automatically invite the existing
Surface Hub when joining a Teanms meeting,

* The sales team must be able to temporarily sign in to the endpoints deployed to the huddle spaces to respond to Teams messages
and 3ttend video calls.

* The endpoints deployed to the huddle spaces must allow only outbound emergency calls when a user is NOT signed in.

* During Teams meetings, the sales team must have a watermark displayed on shared content.

NEW QUESTION # 121
You have a Microsoft 365 subscription that uses Microsoft Tearrs and contains the groups shown in the following table.



Name - Type
Research Security

Marketing Distribution

A user named Userl is a member of both Research and Marketing,
You have the meeting policies shown in the following table.

Name Custom
Global (Org-wide default) | No

Policy1 Yes
Policy2 Microdofas
You have group policy assignments for the meeting policies as shown in the following table.

Rank Group Assigned policy
1 Marketing Policy2
2 Research Policy1

Which policies are assigned to User1?

A. Policy? and Global (Org-wide default)
B. Global (Org-wide default) only

C. Policyl and Global (Org-wide default)
D. Policyl only

E. Policy2 only

Answer: E

Explanation:
https:/learn.microsoft. com/en-us/microsoftteans/assign-policies-users-and-groups

NEW QUESTION # 122

You have a Microsoft Teams Phone deployment.

You need to implement Local Media Optimization for Direct Routing users at a site.
Users at the site frequently perform the following actions:

Park calls.

Place calls on hold.

Transfer calls to other users.

Escalate calls to conference calls.

Which action will be affected by implementing Local Media Optimization?

e A Place calls on hold.

e B. Transfer calls to other users.

e (. Escalate calls to conference calls
e D. Park calls.

Answer: B

Explanation:
Reference:
https://docs.microsoft.comven-us/microsofiteans/direct-routing-media-optimizatiorgtknown-issues

NEW QUESTION # 123

Your company has an office in Seattle.

The default dial-in number for the company's Microsoft Teams meetings has an area code 0f425.

The company does NOT have an office n New York. However, most of the company's customers are in New York.
Youneed to get a new default dial-in number that has a local 718 area code.

You will NOT define additional location information in Tearns.

‘Which two actions should you perform before you assign the bridge? Each correct answer presents part of the solution.



NOTE: Each correct selection is worth one point.

A. Search for new numbers by using New York.

B. Get a Dedicated conference bridge (Toll) number.

C. Search for new numbers by using a 718 area code.

D. Get a Dedicated conference bridge (Toll Free) number.
E. Get an auto attendant toll-free number.

Answer: B,C

Explanation:

A: Change the default phone number of your conference bridge (optional).

The default phone number of your conference bridge defines the caller ID that will be used when an outbound call is placed by a
participant or the organizer from within a meeting,

Only a service toll number can be set as the default number for your conferencing bridge; service toll-free numbers can't be set as the
default number of your conferencing bridge. If you are assigning a service toll number and you would like to set it as the new default
number for your audio conferencing bridge, perform these steps:

1. On the left navigation pane, go to Meetings > Conference bridges.

2. Highlight the service toll number that you want to configure as the default.

3. Select Set as defaul.

B: Note: In addition to getting phone numbers for your users, you can get toll or toll-free phone numbers for services such as Audio
Conferencing (for conference bridges), Auto Attendants, and Call Queues (also called service numbers). Service phone numbers
have a higher concurrent calling capacity than user or subscriber phone numbers. For example, a service number can handle
hundreds of calls simultaneously, whereas a user's phone number can only handle a few calls simultaneously. To get service numbers,
contact your operator.

Reference:

httpsz/docs.microsoft.com/en-us/microsofiteams/change-the-phone-numbers-on-your-audio- conferencing-bridge

NEW QUESTION # 124
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