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MSSC Certified Logistics Technician (CLT) 4.0 Sample Questions (Q48-
Q53):

NEW QUESTION # 48
An outbound order must be checked for all of the following EXCEPT

A. damaged condition

B. item and count accuracy
C. customer address

D. correct dock for loading

Answer: D

Explanation:

In the MSSC Certified Logistics Technician (CLT 4.0) standards, the final inspection of an outbound order focuses on product
condition, item accuracy, and shipping documentation. Before an order leaves the facility, warehouse staff must confirm that all iterms
are in good condition (free fiom visible damage), the counts match the packing list or manifest, and that the customer address and
shipping labels are accurate. These checks ensure that shipments meet quality expectations and reduce costly returns or clains.
However, confirming the correct dock for loading is a facility-level logistics coordination task, not part of the order verification
process. Dock assignment is typically controlled by dispatch or the warehouse management system (WMS) to optimize carrier
scheduling and loading efficiency. The CLT curriculum distinguishes between quality assurance tasks (verifying accuracy, packaging,
and labeling) and logistical operations (assigning docks, sequencing trailers). Therefore, verifying the correct dock is not a required
outbound order check, making option D the correct answer.

This aligns with CLT's Packaging and Shipment and Dispatch and Tracking key activities, which emphasize product verification,
documentation accuracy, and load integrity before release-not dock allocation management.

NEW QUESTION # 49
‘Which of the following is the common name for wood containers used to provide a structure that enables material handlers to grasp
and move iters while providing a degree of protection at the same time?

A. pallets
B. drums
C. crates
D. wire mesh containers

Answer: A

Explanation:

The pallet is the most widely used base platform in logistics, described in the CLT "Product Storage" module as a load-handling unit
that provides both structure and protection for materials during handling, storage, and transport. Typically made of wood (though
plastic and metal versions exist), pallets allow forklifts and pallet jacks to easily lift and move unitized loads. Their standardized
dimensions (such as the 48x40-inch GMA pallet) ensure compatibility with racking systems and autormated equipment. Unlike
crates, pallets are open-structured, facilitating efficient storage and airflow. The CLT curriculum emphasizes the use of pallets to
improve safety, reduce handling time, and protect goods from damage through secure strapping or stretch-wrapping. Proper
palletization reduces manual lifting, streamlines workflow, and maintains load stability-critical for warehouse efficiency and safety
compliance.

NEW QUESTION # 50
The basic elements of HAZMAT training required by OSHA for new HAZMAT enployees include the following EXCEPT

A. general awareness training

B. safety

C. function specific

D. Globally Harmonized System

Answer: D

Explanation:
The CLT curriculum aligns with OSHA's HAZWOPER / Hazard Communication training: new hazmat employees require general



awareness, safety training, and function-specific training (the tasks they'll perform). GHS (Globally Harmonized System) is a
chemical classification/labeling standard incorporated into SDS and labeling, but it is not typically listed as a training "element"
separate from those core categories in OSHA's training rubric. Thus GHS is integrated but not a separate training element per se.
Reference:

NEW QUESTION # 51
Which of'the following is a device consisting of interlocking units that enable stacking of a load so that crushing does not occur?

A. pallet rack

B. bin

C. storage rack
D. stacking frame

Answer: D

Explanation:

A stacking frame is described in CLT training under "Storage Equipment" as a modular, interlocking system designed to support and
stabilize loads stacked vertically. It prevents crushing or deformation of goods by transferring weight through the frame rather than
the product itself. Stacking frames are especially useful for iregularly shaped items or products that cannot safely bear additional
weight. They also allow flexible layout adjustments because they can be easily disassembled or moved as inventory needs change. In
contrast, pallet racks are fixed systens, and bins or standard racks do not inherently prevent compression damage. The CLT
program highlights stacking frames as essential for space optimization and product protection, supporting safe vertical storage
without permanent rack infrastructure.

NEW QUESTION # 52
Which of'the following loads can efficiently be unloaded in the least amount of time?

A. palletized load

B. floor loaded trailer
C. damaged load

D. suspended load

Answer: A

Explanation:

The CLT "Packaging and Shipment" module identifies palletized loads as the most efficient configuration for loading and unloading,
Palletization allows forklifts or pallet jacks to handle multiple units as one secure, stable load, significantly reducing manual labor and
dock time. In contrast, floor loading, where cartons are stacked directly in the trailer, requires individual handling and takes much
longer. Palletized handling also minimizes product damage, standardizes storage footprints, and facilitates automated scanning,
Damaged or irregular loads demand extra care and time. The CLT promotes palletization as a best practice for maximizing
throughput, reducing ergonomics risk, and improving safety and productivity in dock operations.

NEW QUESTION # 53
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