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SAP C-WME-2506 Prüfungsplan:

Thema Einzelheiten

Thema 1

Advancing your Skills in Building WalkMe Solutions: This section of the exam tests the advanced
competencies of functional and business analysts in designing more complex and customized WalkMe
solutions within SAP platforms. It requires a deeper understanding of user segmentation, advanced rules
and triggers, performance optimization, and the use of analytics to refine user experiences. Candidates are
expected to demonstrate their ability to design scalable and impactful guidance that aligns with SAP
business processes and drives user adoption across the enterprise.
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Thema 2

Starting your Digital Adoption Journey: WalkMe Fundamentals: This section of the exam measures the
skills of SAP project managers and covers the foundational concepts of digital adoption within SAP
environments using WalkMe. Candidates are expected to understand the value of digital adoption
platforms, the basic components of WalkMe, and how these tools align with business goals. The section
emphasizes knowledge of the user experience within SAP and the ability to identify opportunities for
improving digital workflows through in-app guidance and automation.

Thema 3

Getting Started with Building WalkMe Solutions: This section of the exam evaluates the capabilities of
WalkMe implementers and focuses on the practical aspects of creating and configuring WalkMe solutions.
It includes understanding the WalkMe Editor, planning solution flows, creating Smart Walk-Thrus,
Launchers, and ShoutOuts, and managing end-user guidance effectively. Candidates should be comfortable
building initial WalkMe experiences that improve SAP usability and provide contextual help for users
navigating SAP applications.
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37. Frage 
Where would you go to open a support ticket with WalkMe's technical experts?

A. WalkMe Console
B. Insights
C. Admin Center
D. WalkMe World Community

Antwort: D

Begründung:
To open a support ticket with WalkMe's technical experts, users should visit theWalkMe World Community
, an online platform where customers can access support resources, submit tickets, and engage with WalkMe's support team. This
community serves as the primary channel for technical assistance, offering a streamlined process for reporting issues and receiving
expert guidance.
The other options are incorrect:
* Insights(B) is an analytics tool for tracking user behavior, not for support.
* WalkMe Console(C) is not a standard WalkMe platform for support; it may refer to internal tools.
* Admin Center(D) manages account settings and permissions, not support tickets.
Extract from Official WalkMe Documentation:
According to the SAP WalkMe Digital Adoption Consultant Study Guide (Section 1.11: Support and Resources):
"The WalkMe World Community is the primary platform for submitting support tickets to WalkMe's technical experts, providing
access to help articles and direct support." The courseGetting Started with Building WalkMe Solutionsstates:
"For technical issues, use the WalkMe World Community to open a support ticket, ensuring prompt assistance from WalkMe's
support team." Option A, WalkMe World Community, is the correct place to open a support ticket.
References:
SAP WalkMe Digital Adoption Consultant Study Guide, Section 1.11: Support and Resources.
WalkMe Support Guide, "Accessing WalkMe World Community" Section.
Course:Getting Started with Building WalkMe Solutions, Module 13: Accessing Support.
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38. Frage 
What is the function of WalkMe Discovery's License Optimization feature?

A. To identify potential wasted spend on app licenses
B. To increase the number of applications used in an organization
C. To disable unused applications permanently
D. To automatically renew software licenses without user intervention

Antwort: A

Begründung:
WalkMe Discovery'sLicense Optimizationfeature analyzes application usage data toidentify potential wasted spend on app licenses.
By tracking which licenses are underutilized or unused, it helps organizations optimize software investments, reducing costs without
disrupting operations.
The other options are incorrect:
* Automatically renewing licenses(A) is not a WalkMe function.
* Disabling unused applications permanently(C) is too extreme; Discovery provides insights, not actions.
* Increasing applications(D) contradicts the goal of optimization.
Extract from Official WalkMe Documentation:
Per the SAP WalkMe Digital Adoption Consultant Study Guide (Section 3.6: WalkMe Discovery):
"The License Optimization feature in WalkMe Discovery identifies underused or unused software licenses, highlighting opportunities
to reduce wasted spend." The courseWalkMe Fundamentalsexplains:
"WalkMe Discovery's License Optimization helps organizations save costs by pinpointing licenses that are not fully utilized, enabling
informed decisions." Option B correctly describes the function of License Optimization.
References:
SAP WalkMe Digital Adoption Consultant Study Guide, Section 3.6: WalkMe Discovery.
WalkMe Discovery User Guide, "License Optimization" Section.
Course:WalkMe Fundamentals, Module 4: Discovery Features.

39. Frage 
What is WalkMe known as the leading provider of?

A. Digital Adoption Platform
B. Dynamic Assistance Provider
C. Digital Application Platform
D. Direct Adoption Program

Antwort: A

Begründung:
WalkMe is recognized as the leading provider of aDigital Adoption Platform (DAP), which helps organizations ensure employees
and customers effectively use digital tools and platforms. A DAP provides tools like in-app guidance, analytics, and automation to
enhance user adoption, streamlineprocesses, and reduce friction in digital experiences.
The other options are incorrect:
* Digital Application Platform(A) refers to app development platforms, not adoption.
* Dynamic Assistance Provider(B) is not an industry term.
* Direct Adoption Program(C) is not a recognized category.
Extract from Official WalkMe Documentation:
According to the SAP WalkMe Digital Adoption Consultant Study Guide (Section 1.1: Introduction to Digital Adoption):
"WalkMe is the leading provider of a Digital Adoption Platform (DAP), delivering solutions that drive effective use of digital
platforms through guidance and analytics." The courseGetting Started with Building WalkMe Solutionsstates:
"As a Digital Adoption Platform, WalkMe empowers organizations to maximize software adoption and user efficiency with tools like
Smart Walk-Thrus and Insights." Option D, Digital Adoption Platform, is the correct answer.
References:
SAP WalkMe Digital Adoption Consultant Study Guide, Section 1.1: Introduction to Digital Adoption.
WalkMe Overview Guide, "What is a DAP?" Section.
Course:Getting Started with Building WalkMe Solutions, Module 1: WalkMe Overview.



40. Frage 
You are analyzing your Smart Walk-Thru steps and see significant drop-off following a Wait For step.
What should you investigate to try to get to the root of the issue?

A. Look at your Smart Walk-Thru step initiators.
B. Remove the step completely.
C. Update your step triggers.
D. Look at your Wait For condition rules.

Antwort: D

41. Frage 
You're analyzing data in Insights, specifically the 'What Users Are Searching For' section. You see that users are not finding any
helpful content for the search term 'profile' because 85% of the searches for that term are resulting in no action. However, you know
that you have content published specific for help with 'profile.
What should you do?

A. Add Keywords to the content.
B. Remove any content related to 'profile.'
C. Give it more time. Users will eventually find the help.
D. Adjust the jQuery for a step in the process.

Antwort: A

42. Frage
......
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