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NEW QUESTION # 16 
You approved a workflow request and sent it to the second-level approver as an HR specialist. However, it is still in your worklist
notification. Which are two reasons for this?

A. The second-level approver might have opted for an ad hoc route.
B. The second-level approver might have executed a pushback on the request.
C. The second-level approver might have rejected the request.
D. The second-level approver might have approved the request.

Answer: B,C

Explanation:
Comprehensive and Detailed Explanation From Exact Extract:
In Oracle Global Human Resources Cloud, workflow requests follow a defined approval process managed by the Business Process
Management (BPM) Worklist, which tracks notifications and tasks for approvers. When an HR specialist approves a workflow
request and forwards it to the second-level approver, the expectation is that the task will move out of the first approver's worklist.
However, if the task remains in the HR specialist's worklist, it indicates that the workflow has returned to them due to specific
actions taken by the second-level approver.
According to the Oracle HCM Cloud documentation, the two reasons the workflow request might still appear in the HR specialist's
worklist are:
* The second-level approver rejected the request: If the second-level approver rejects the request, the workflow task may return to
the previous approver (in this case, the HR specialist) for further action, such as review, correction, or resubmission.
* The second-level approver executed a pushback on the request: A pushback action allows the second-level approver to return the
task to the previous approver without rejecting it outright, typically for clarification or additional information. This keeps the task
active in the HR specialist's worklist.
The exact extract from the Oracle documentation states:
"When a task is assigned to an approver, they can approve, reject, or push back the task. If a task is rejected, it may return to the
previous approver or initiator based on the workflow configuration. A pushback sends the task back to the previous approver for
further action, such as providing additional details or addressing concerns, without terminating the workflow." Why the other options
are incorrect:
* Option C (The second-level approver might have approved the request): This is incorrect because if the second-level approver
approves the request, the workflow would proceed to the next stage (if any) or complete, removing the task from the HR specialist's
worklist. Approval does not cause the task to remain with the previous approver.
* Option D (The second-level approver might have opted for an ad hoc route): This is incorrect because an ad hoc route involves
reassigning or delegating the task to another approver, which would not cause the task to return to the HR specialist's worklist.
Instead, it would move to the new approver's worklist.
Detailed Analysis of Correct Options:
* Rejection (Option A): A rejection by the second-level approver may trigger the workflow to revert to the previous approver (HR
specialist) depending on the workflow rules configured in the system. For example, the workflow might be set up to allow the HR
specialist to address the reason for rejection and resubmit the request.
* Pushback (Option B): A pushback is a specific action in Oracle HCM workflows that explicitly returns the task to the previous
approver for further input or clarification. Unlike rejection, pushback does not terminate the workflow but keeps it active, requiring
the HR specialist to take additional action.
References:
Oracle Help Center, Using Global Human Resources, Chapter: Approvals and Notifications, Topic: Managing Approvals
(https://docs.oracle.com/en/cloud/saas/human-resources/25b/global-human-resources/using-global- human-resources/index.html)
Oracle HCM Cloud Documentation, Implementing Global Human Resources, Chapter: Approval Management, Section: Configuring
Approval Policies (https://docs.oracle.com/en/cloud/saas/human-resources
/25b/global-human-resources/implementing-global-human-resources/index.html) Oracle HCM Cloud, Administering Transaction
Console, Topic: Approval Workflow Actions (https://docs.
oracle.com/en/cloud/saas/human-resources/25b/global-human-resources/administering-global-human- resources/index.html)

NEW QUESTION # 17 
Which new feature has been added to Redwood Document Records pages to enhance user experience?

A. Capability to preview attachments directly on the page
B. Option to export document records to a CSV file
C. A function to add custom fields to document records

Answer: A



Explanation:
The Redwood Document Records pages in Oracle Global Human Resources Cloud have been enhanced to improve usability and
efficiency. A significant new feature introduced in the 24C release is the ability to preview attachments directly on the page without
needing to download them to a local folder. This applies to both reference info attachments and document record attachments,
allowing users to quickly view content, such as PDFs or images, by clicking a Preview icon in the Reference Info section of the New
Document Record page. This feature reduces navigation steps and enhances the user experience by providing immediate access to
attachment content.
* Option A: Capability to preview attachments directly on the pageThis is the correct answer. Oracle' s 24C release notes explicitly
state that users can now preview attachments on the Redwood Document Records pages, eliminating the need to download files.
This feature is available for both reference info and document record attachments and is accessible via the Preview icon, streamlining
document management tasks. Oracle documentation confirms this as a user experience enhancement unique to the Redwood
interface.
* Option B: Option to export document records to a CSV fileWhile Redwood Document Records pages allow downloading search
results to an Excel spreadsheet, Oracle documentation does not specifically mention exporting document records to a CSV file as a
new feature. The ability to download data to Excel is noted in the context of search results (e.g., on the Document Records landing
page), but CSV export is not highlighted as a distinct enhancement in the 24C or 25A release notes.
Since the question asks for a new feature, this option is less accurate compared to the preview capability.
* Option C: A function to add custom fields to document recordsAdding custom fields to document records is not listed as a new
feature for the Redwood Document Records pages in recent Oracle releases. While Oracle supports flexfields (e.g., descriptive or
extensible flexfields) for customization, this is a pre-existing capability and not a new enhancement specific to the Redwood
Document Records pages in 24C or 25A. The documentation focuses on features like attachment previews and rich text editors,
making this option incorrect.
References
* Oracle Fusion Cloud Human Resources 24C What's New, Document ID: docs.oracle.com, Published:
2024-08-27
* Section: Oracle HCM Update 24C: Human Resources: "You can now easily preview attachments for document records on
Redwood Document Records pages, without having to download them to a local folder. You can preview both, reference info
attachments, and document record attachments. In the New Document Record page, click the Preview icon to preview the
attachment file under Reference Info section."
* Oracle Fusion Cloud Human Resources 25A What's New, Document ID: docs.oracle.com, Published:
2025-03-20
* Section: Redwood Experience for Document Records Landing Page: "You can search, filter, sort, download, add, view, and edit,
document records from the Document Records landing page. You can download the list of document records that are displayed on
the Document Records landing page by clicking Download."
* Oracle Global Human Resources Cloud: Using Global Human Resources, Document ID: docs.oracle.
com, Published: 2024-07-02
* Section: Document Records: "Describes managing document records, including viewing and attaching files."
* Oracle Global Human Resources Cloud: Implementing Global Human Resources, Document ID: docs.
oracle.com, Published: 2023-12-12
* Section: Document Records Configuration: "Details on configuring document types and managing attachments."

NEW QUESTION # 18 
You hired an employee on January 1, 2023. This employee got married on June 12, 2023. You received a request from the
employee on July 11, 2023, to change their last name from the date of marriage. You changed the last name of the employee by
using the Person Quick Action as requested on the same day. What are the effective dates for the Person and Assignment records?

A. June 12, 2023 for Person and January 1, 2023 for Assignment
B. January 1, 2023 for Assignment and July 11, 2023 for Person
C. August 15, 2023 for Person and June 12, 2023 for Assignment
D. June 12, 2023 for Person and Assignment

Answer: D

Explanation:
In Oracle HCM Cloud, the Person Quick Action (e.g., Change Name) updates the global person record, which is separate from
assignment records. When an HR specialist changes an employee's last name via Person Quick Action and specifies an effective
date (e.g., the marriage date, June 12, 2023), this date applies to the person record. The documentation states that name changes
can be backdated to reflect life events, and if the
"Synchronize to Assignments" option is enabled (default behavior unless overridden), the updated name also propagates to all active
assignments with the same effective date-here, June 12, 2023. The assignment's original start date (January 1, 2023) remains



unchanged unless explicitly modified via a separate transaction (e.g., Manage Employment).
Option A introduces an arbitrary August 15 date, which has no basis. Option B uses July 11 (request date) for Person, ignoring the
backdated request, and January 1 for Assignment, which doesn't reflect synchronization.
Option D keeps Assignment at January 1, contradicting the synchronization default. Option C correctly sets both Person and
Assignment to June 12, 2023, per Oracle's name change and synchronization behavior.
References: Oracle Docs - "Using Global Human Resources" (docs.oracle.com, published 2023-10-03), Person Management
section.

NEW QUESTION # 19 
You are a Global Human Resources Implementation consultant and your client wants to track external training within the worker
talent profile. What steps should you follow to create this new content type and ensure it displays on the Skills and Qualifications
page?

A. Create a new content type, create content items for that type, link the content type to the model profile.
B. Create a new content item, create a new content type, link the content item to the model profile.
C. Create a new content item, create a new content type, link the content item to the person profile.
D. Create a new content type, create content items for that type, link the content type to the person profile.

Answer: D

Explanation:
In Oracle Global Human Resources Cloud, tracking external training in the talent profile (Skills and Qualifications page) requires
configuring content types and items via "Manage Content Types" and "Manage Content Items." Option A: Incorrect. The sequence
is off; content types must precede content items, and "person profile" linking is vague.
Option B: Correct:
Create a new content type (e.g., "External Training") via Manage Content Types.
Create content items (e.g., specific training courses) under that type.
Link the content type to the person profile (via Manage Profile Types, associating it with the Skills and Qualifications section).
This ensures display on the page.
Option C: Incorrect. Linking to a "model profile" (e.g., job/role profile) doesn't target individual worker records.
Option D: Incorrect. Content items come after content types, and model profile linking is irrelevant.
The correct answer is B, per "Implementing Global Human Resources" on talent profiles.
References: Oracle Global Human Resources Cloud - Implementing Global Human Resources, Chapter 13:
Workforce Profiles.

NEW QUESTION # 20 
Which three settings on the Manage Enterprise HCM Information Task can be overwritten at the Manage Legal Entity HCM
Information task?

A. Employment Model
B. Work Day Information
C. Person Number Generation
D. Global Name Language
E. Position Synchronization

Answer: A,B,E

Explanation:
Full Detailed in Depth Explanation:
The Manage Enterprise HCM Information task sets global defaults, some of which can be overridden at the legal entity level:
B: Employment Model (e.g., 2-tier, 3-tier) can be customized per legal entity to reflect local requirements.
D: Work Day Information (e.g., hours per day) can be adjusted for specific legal entities.
E: Position Synchronization settings can be overridden to control position data inheritance at the legal entity level.
Reference:Oracle HCM Cloud: Implementing Global Human Resources, "Manage HCM Information".

NEW QUESTION # 21
......
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