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Cisco Supporting Cisco Devices for Field Technicians Sample Questions
(Q76-Q81):

NEW QUESTION # 76
Which mode must the console terminal of the device be in before a prewritten configuration is pasted to transfer the configuration
froman old device to a new one?

A. Interface configuration mode
B. Privileged EXEC mode

C. Global configuration mode
D. User EXEC mode

Answer: C

Explanation:
To apply a prewritten configuration to a new Cisco device, the console terminal must be inGlobal Configuration Mode. This mode
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allows administrators to enter configuration commands that affect the device's overall operation. To access Global Configuration
Mode, one must first enter Privileged EXEC Mode by typingenable, and then enterconfigure termmal. Once in Global Configuration
Mode, theprewritten configuration can be pasted, and the device will accept the commands accordingly.

Reference:Supporting Cisco Devices for Field Technicians (FLDTEC) - Device Configuration and Verification

NEW QUESTION # 77

Drag and drop the steps from the left into order to capture the status of'a Cisco device.
Access the CLI. step 1
Create a file to capture router status text. step 2
Connect to the console port. step 3
Check the router status. step 4

;s
-y

Save the output file. step 5

Answer:

Explanation:



Access the CLIL Connect to the console port.

AccesS the CLI.

Check the router status.

Save the output file. Save the output file.

Explanation:

This procedure is taught in theFLDTEC courseunder theDevice Configuration and Verificationsection and reflects standard field
technician workflows:

* Connect to the console portusing a console cable and terminal software (like PuTTY or Tera Term).

* Access the CLIof the Cisco device by logging in via the console session.

* Create a log fileor enable logging in the terminal emulator to begin capturing output.

* Check the router statususing commands such as show running-config, show ip interface brief, or show version.

* Save the output filefrom the terminal emulator for documentation, troubleshooting, or escalation.

This logical flow ensures accurate diagnostics and traceability during field support operations.

NEW QUESTION # 78
What is the primary finction of a wireless LAN controller in a Cisco Unified Wireless Network solution?

A. To translate data into a frame format for transmission

B. To manage and configure associated access points centrally
C. To operate at Layer 3 of the OSI model

D. To provide wireless connectivity to LAN devices

Answer: B

Explanation:

TheWireless LAN Controller (WLC)plays a central role in Cisco's Unified Wireless Network solution by providing centralized
management, configuration, and monitoring for multiple access points (APs). It allows for streamlined policy enforcement, seamless
mobility, load balancing, and security management across wireless networks.

While WLCs facilitate wireless connectivity indirectly, their main role is tocentrally manage and control access points - not to
function as Layer 3 routers or format data frames.

Reference:Supporting Cisco Devices for Field Technicians (FLDTEC) - Wireless Device Support Explanation:

The primary function of a wireless LAN controller (WLC) in a Cisco Unified Wireless Network is to centrally manage, configure,
and monitor multiple access points, simplifying administration and enhancing scalability.

NEW QUESTION # 79
Drag and drop the Cisco UCS components from the left onto the corresponding functionalities on the right.
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According toFLDTEC documentation and Cisco UCS architecture guides, each of these elements plays a distinct and essential role:
Fabric Interconnects (FI)- Act as the central switching and management point for the UCS domain, connecting servers to LAN and
SAN.

Virtual Interface Cards (VICs)- Installed in servers, these adapters supportvirtualization of multiple NICs and HBAs, enabling

dynamic profile assignment.
Fabric Extenders (FEXs)- Extend the 1/O fabric from the F1 to the chassis, reducing complexity and consolidating management.



Servers- Provide the actual compute resources and run workloads. These can bebladeorrack servershoused in the UCS chassis.
This structure is critical to theCisco Unified Fabric approach, which simplifies data center management through integration and
automation.

NEW QUESTION # 80
‘Which step must be performed immediately after disconnecting the network cable when replacing an SFP transceiver module?

A. Reinstall dust plugs in the optical bores.
B. Install the replacement SFP module.

C. Observe the port status LED.

D. Disconnect the SFP latch.

Answer: A

Explanation:

After disconnecting the network cable from an SFP transceiver, theimmediate next step is to reinstall the dust plugsinto the optical
bores. This action prevents contamination from dust or debris that can damage the optical interfaces or degrade performance.

It's important to protect the exposed optical port before handling the rest of the transceiver module. Dust plugs help maintain the
integrity of the component until a new cable or module is connected.

Reference:Supporting Cisco Devices for Field Technicians (FLDTEC) - Maintenance and RMA Procedures
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