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Peoplecert DevOps Institute AIOps Foundation V1.0 Sample Questions (Q30-
Q35):

NEW QUESTION # 30
Which pattern requires Bib Data?

A.Bothaand b

B. ITOA

C. None of'the above
D. AlOps

Answer: A

Explanation:
Both AlOps (Artificial Intelligence for IT Operations) and ITOA (IT Operations Analytics) require the utilization of big data to
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function effectively.

AlOps and Big DataAlOps combines big data and machine learning to automate IT operations processes, including event
correlation, anomaly detection, and causality determination. By analyzing large volumes of data from various IT operations sources,
AlOps provides real-time insights and alerts, enabling IT teams to identify and address issues proactively.

IT Operations Analytics (ITOA) and Big Datal TOA involves gathering, processing, analyzing, and interpreting data from various I'T
operations sources to guide decisions and predict potential issues. It applies big data analytics to large datasets to produce business
nsights, enhancing the ability to manage complex IT environments.

ConclusionBoth AlOps and ITOA leverage big data to enhance IT operations by providing deeper insights and enabling proactive
management of [T systens. Therefore, the correct answer is C. Both a and b.

NEW QUESTION # 31
How do SLAs relate To AlOps?

A. AlOps automates the generation of SLA documentation

B. AlOps reduces the risk and improves SLA targets by overall improving I'T Operations speed and capabilities.
C. AlOps indicates which SLOs to define in an SLA

D. There is no relationship between AlOps and SLAs

Answer: B

Explanation:

Service Level Agreements (SLAs) define the expected performance and availability standards for IT services.

AlOps enhances the ability to meet and exceed these SLA targets by improving IT operations' speed and capabilities. Through the
mntegration of big data analytics and machine learning, AIOps enables real-time monitoring, rapid issue detection, and automated
responses, reducing downtime and enhancing service reliability. This proactive approach minimizes risks associated with SLA
breaches and ensures that IT services consistently meet agreed-upon performance standards.

NEW QUESTION # 32
Data that does not have a predefined structure or format and is usually in the form of text-heavy content is usually described as:

A. Time-series data

B. Unstructured data

C. Structured data

D. Semi-structured data

Answer: B

Explanation:

Unstructured data lacks a predefined structure or format and is often text-heavy, including documents, emails, social media posts,
and multimedia content. Unlike structured data, which resides in fixed fields within databases, unstructured data does not fit neatly
nto relational databases. The DevOps Institute's AlIOps Foundation course highlights the challenges and importance of processing
unstructured data in IT operations, as it contains valuable msights that can enhance decision-making and operational efficiency.

NEW QUESTION # 33
What impact on incident related metrics is the desired outcome from AlOps implementation?

A. Increase in MTTA, Increase in MTTR and Decrease in MTBF
B. Decrease in MTTA. Decrease in MTTR and Decrease in MTBF
C. Decrease n MTTA, Increase in MTTR and Decrease in MTBF
D. Decrease n MTTA. Decrease in MTTR and Increase n MTBF

Answer: D

Explanation:

AlOps ains to improve incident-related metrics by:

* Decreasing Mean Time to Acknowledge (MTTA): Faster detection and acknowledgment of issues.

* Decreasing Mean Time to Resolve (MTTR): Quicker resolution through automation and actionable insights.

* Increasing Mean Time Between Failures (MTBF): Enhanced system reliability and reduced frequency of failures.



These improvements lead to more reliable I'T operations, as highlighted in the DevOps Institute's AIOps Foundation course.

NEW QUESTION # 34
A system that, given consistent input, may produce different outputs is called:

A. Deterministic
B. Algorithmic
C. Probabilistic
D. Random

Answer: C

Explanation:

Aprobabilisticsystem is one that may produce different outputs even with consistent input, due to inherent randomness or
probabilistic decision-making mechanisis.

This behavior contrasts with deterministic systems, which always produce the same output for the same nput.

Probabilistic systerms are common in AI/ML models, where outcomes are based on statistical probabilities and training data.

NEW QUESTION # 35
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