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best because these are so realistic! It feels just like taking a real C-TS470-2412 exam, but without the stress! Our C-TS470-2412
Practice Test software is the answer if you want to score higher on your real SAP C-TS470-2412 certification exam and achieve
your academic goals.

SAP Certified Associate - SAP S/4HANA Cloud Private Edition Service
Sample Questions (Q73-Q78):

NEW QUESTION # 73
From which of the following business objects can you access the items of bills of material (BOMs) with BOM usage S (S4 Service)?

A. Service entry sheet
B. Service confirmation
C. Service request

D. Service order

Answer: D

Explanation:

BOM usage S (S4 Service)is specific to service processes in SAP S/AHANA Cloud Private Edition, Service, listing components for
service activities. The correct answer isservice order (C). Let's explore this thoroughly.

BOM Usage S Context:

Unlike BOM usage 4 (Plant Maintenance), usage S is tailored for service scenarios, integrating with service orders to plan materials
or services.

Why Service Order?

A service order (e.g, transaction IW31 or Fiori app) can reference a technical object (e.g., equipment) or task list with a BOM
usage S. The BOM itens (e.g, spare parts) are accessed in the "Components" tab of the service order, enabling planning and
reservation. For example, a service order for Equipment "E001" pulls BOM iters like "Filter" and "Seal" from its usage S BOM.
Why Not the Others?

* Service request (A):A prelimnary document (e.g., notification) without BOM integration.

* Service entry sheet (B):For external service acceptance, not BOM access.

* Service confirmation (D):Records executed work, not planning with BOMs.

Process Flow:

Service order created # BOM usage S linked to object # Components tab shows items.

"BOM itenrs with usage S (S4 Service) can be accessed froma service order for planning service activities."

NEW QUESTION # 74
Which status allows a service confirmation to be billed?

A. Final Confirmation
B. Completed

C. Confirmed

D. Accepted

Answer: B

Explanation:

Aservice confirmation(e.g., IW41 or service app) records executed work. The status that allows billing is Completed (C).

Why Conpleted?

The "Completed" status (TECO or similar) indicates the work is finished and ready for billing, It triggers the creation of a billing
document request (BDR) if configured.

Why Not the Others?

* Ar'"Confirmed" is too vague; it's an action, not a billable status.

* B"Accepted" is not a standard confirmation status.

* D:"Final Confirmation" is a step, but "Completed" is the billable state.

"A service confirmation can be billed when set to 'Completed' status."

25 web pages

Below are the first batch of 10 questions (Questions 41-50) formatted as requested, with 100% verified answers based on official
SAP S/AHANA Cloud Private Edition, Service documentation. Each question includes a comprehensive explanation, and where
applicable, extracts from official SAP sources are provided.

Typographical errors in the original questions have been corrected.
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NEW QUESTION # 75
‘Which capability can proactively inform users about specific issues such as expiring contracts?

A. Tssue monitoring

B. Situation monitoring
C. Issue handling

D. Situation handling

Answer: B

Explanation:

SAP S/AHANA Cloud Private Edition, Service provides capabilities to proactively manage and notify users about critical events,
such as expiring contracts. The correct feature is:

* Situation monitoring; This capability uses predefined rules and thresholds to detect situations (e.g,, a contract nearing its expiration
date) and proactively notifies relevant users via alerts or messages in SAP Fiori apps. It's part of the embedded analytics and service
management overview, enabling real- time awareness of issues.

* Issue monitoring; This is a more general term and not a specific SAP capability for proactive notifications about contract
expirations.

* Issue handlingandSituation handling: These refer to reactive processes for addressing identified problems, not proactive
notifications. Situation monitoring is a key feature in service contract management (scope item 3MO) and analytics, ensuring timely
action on critical events."Situation monitoring proactively informs users about critical situations, such as expiring service contracts,
through real-time alerts." (SAP S/4HANA Service, Analytical Applications).

NEW QUESTION # 76
Iftwo packages of a strategy plan are due on the same date, what determines which operations are assigned to a generated call
object?

A. The hierarchy of the packages

B. The cycle length of each package

C. The buffers of the packages

D. The sequence number of the packages

Answer: A

Explanation:

In SAP S/4HANA Cloud Private Edition, Service, astrategy planuses a maintenance strategy with multiple packages(e.g., 3 months,
6 months) to schedule tasks. When two packages are due on the same date, the system must decide which operations from the
associated task list are included in the generatedcall object(e.

g, a service order). The correct answer isthe hierarchy of the packages (A). Let's dive into this deeply.

Understanding Strategy Plans and Packages:

A strategy plan is linked to a maintenance strategy (e.g., "STR1") that defines packages with different intervals (e.g., Package 1: 3
months, Package 2: 6 months). Each package is assigned to specific operations in a task list (e.g., Operation 0010: oil change,
Package 1; Operation 0020: full inspection, Package 2). The hierarchyrefers to the priority or precedence of packages when their
due dates overlap, as defined in the strategy's configuration.

Why Hierarchy?

When two packages (e.g., 3 months and 6 months) align on a date (e.g., after 6 months, both are due), the systemuses the package
hierarchy to determine which operations are included i the call object. In SAP, the hierarchy is typically based on the package with
thelongest cycletaking precedence, as it represents a more significant maintenance event. For exanple:

* Task list: Operation 0010 (Package 1: 3M), Operation 0020 (Package 2: 6M).

* On 2025-06-01 (6 months), both packages are due.

* Hierarchy rule: Package 2 (6M) is higher, so Operation 0020 is included, and Operation 0010 might be skipped or combined
based on settings.

Why Not the Others?

* Sequence number (B):Sequence numbers order operations within a task list, not packages in a strategy.

* Buffers (C):Buffers (e.g., tolerance) adjust call timing, not operation assignment.

* Cycle length (D):Cycle length defines when packages are due, but hierarchy decides assignment.

Configuration Insight:

In SPRO # Plant Maintenance # Maintenance Plans # Define Maintenance Strategies, the hierarchy is implicitly set by package
order or explicit rules (e.g,, "highest cycle wins"). This ensures logical operation selection.



Practical Exanple:

Strategy: Package 1 (3M), Package 2 (6M). Task list: Op 0010 (P1), Op 0020 (P2). On 2025-06-01, Package

2's higher hierarchy assigns Op 0020 to the call object.

"When multiple packages in a strategy plan are due simultaneously, the hierarchy of the packages determines which operations are
assigned to the generated call object."

NEW QUESTION # 77
What can you use to speed up the creation of new service contracts by reusing existing information?

A. Service contract templates
B. Product bundles

C. Service contract quotations
D. Service order templates

Answer: A

Explanation:

Creating service contracts in SAP S/4AHANA Cloud Private Edition, Service can be time-consuming if done from scratch. To
streamline this process, SAP provides tools to reuse existing data. The correct answer is service contract tenmplates(Option D).

A service contract template is a predefined structure that includes standard data such as itenss, pricing conditions, billing plans, and
service objects. When creating a new service contract, you can select a template and adapt it to the specific customer or scenario,
significantly reducing manual entry and ensuring consistency.

* Service contract quotations (A):These are prelimnary documents used to propose a contract to a customer, but they are not
designed for reuse as templates for contract creation.

* Service order templates (B):These are used to standardize service orders, not service contracts, and thus do not apply here.

* Product bundles (C):These group products or services together but are not templates for creating contracts; they are more relevant
to sales or service iters.

"Service contract templates enable the rapid creation of new contracts by providing reusable structures with predefined data, such as
iterns and conditions, which can be adjusted as needed."
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