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IBM Instana Observability v1.0.277 Administrator - Professional Sample
Questions (Q11-Q16):
NEW QUESTION # 11 
Which statement is true about webhook URL authentication?

A. Prepend username and password to the hostname URL for authentication.
B. Specification of additional Headers is not supported for authentication.
C. Basic authentication is not supported due to security constraints.
D. Only Authorization HTTP request header is supported.
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Answer: A

Explanation:
According to IBM Instana's integration documentation, webhook notifications support Basic Authentication by embedding the
username and password into the URL as part of the standard format (https://user:password@hostname/path). The exact extract
from IBM states: "For webhooks requiring basic authentication, username and password must be specified by prepending these
values to the webhook hostname in the URL." This approach is supported by most HTTP libraries and ensures ease of integration
with third-party endpoints. Instana also allows other advanced authentication mechanisms for webhooks, but this is the documented
approach for standard Basic Auth scenarios. Additional header configuration (B) is possible but not required for basic
authentication, and option D is incorrect as Basic Auth is explicitly supported (and documented). Limiting to only the Authorization
header (C) oversimplifies the supported authentication workflows.

NEW QUESTION # 12 
Which protocol is used by the Grafana Plugin for Instana to fetch data?

A. HTTP
B. gRPC
C. SOP
D. JDBC

Answer: A

Explanation:
When integrating Grafana with Instana, the plugin communicates using RESTful interactions over the HTTP protocol. IBM's
integration guide clearly explains: "The Instana DataSource Plugin for Grafana communicates with the Instana backend via HTTP-
based REST APIs to query metrics and event data." This ensures secure TLS-encrypted data transport and allows compatibility
with Grafana's native data source management features. HTTP is chosen due to its simplicity, standardization, and suitability for web
API integrations, allowing Grafana to query time-series data from Instana and automatically populate dashboards. The plugin
retrieves metrics, trace-level summaries, and service health states over HTTP GET and POST requests. Other options such as
gRPC are used only internally between microservices, SOP is not a standard communication protocol, and JDBC is limited to
databases. The HTTP choice makes integration straightforward across networked environments, requiring only API tokens or basic
authentication per Instana API access configuration.

NEW QUESTION # 13 
When are issues or incidents triggered in Instana while using .Net sensor?

A. When a sensor goes offline
B. During regular maintenance
C. When a user logs in
D. Based on failing health signatures or custom metric thresholds

Answer: D

Explanation:
Instana triggers Issues and Incidents based on dynamic health signatures and custom metric thresholds established for .NET
applications. The official documentation clarifies: "Issues are generated automatically when health signatures fail or when custom
metric thresholds are breached for .NET sensors, indicating performance or reliability degradation." This includes transaction latency,
error rates, resource exhaustion, or process failure detection. Health signatures are built-in, algorithmic checks using expected
baselines and historical data. Custom thresholds may be established by users for business-specific metrics (e.g., request time or
throughput), further enriching early warning detection. Offline sensors or regular maintenance only lead to downtime or muted alerts,
not issues/incidents. User logins reflect authentication flow monitoring and do not prompt system-wide issues in Instana's event
model unless login failure ties to health impacts.

NEW QUESTION # 14 
What is the default log level set to collect Log4j syslog for Instana agent configuration?

A. Info
B. Warning



C. Error
D. Debug

Answer: A

Explanation:
As outlined in the Instana agent deployment documentation, the default log level for gathering Log4j syslog information is Info. The
documentation reads: "The default log level for syslog collection in Instana agents with Log4j integration is Info, enabling monitoring
of operational and sensor activity without excessive diagnostic output." Info level is chosen as a best-practice default to log key
events like agent startup, sensor activations, and health check results. Debug, Warning, and Error thresholds are for troubleshooting
or failure analyses and may be set manually for deep inspection but are not preselected at install. Optimal Info-level logging ensures
administrators receive actionable messages without burdening disk or log forwarding pipelines. Configuration files can be adjusted
for verbose output; however, initial deployments and automated frameworks always rely on Info as the default value.

NEW QUESTION # 15 
Which information regarding Instana audit logs is shown under the Access log section?

A. Adding a new user
B. User Login/Logout
C. New event triggers
D. API token creation

Answer: B

Explanation:
Audit logging is a core component of security compliance within IBM Instana. The Access Logs, a section under Audit Logs, are
specifically designed to capture and display authentication-related events. IBM states: "Access logs in Instana record user login and
logout activity, including timestamps, user IDs, and source IP addresses." This capability supports auditing, regulatory needs, and
incident response by ensuring verifiable tracking of system access. Instana separates audit events into categories for clarity: user
actions, configuration edits, and security operations, with host-based access details residing in the 'Access Logs' view. This
delineation enables administrators to spot unauthorized or suspicious access attempts quickly. Additions of new users or API tokens
fall under distinct event categories ('User Management' and 'API Audit Logs') but not under the Access logs specifically. Through its
clear segregation of logs by purpose, Instana ensures that organizations maintain compliance with frameworks like ISO 27001, SOC
2, and internal IT governance policy, as access auditability provides both transparency and accountability across multi-user
environments.
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